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INSIDE

As the end of another year approaches, most of us take 
some time to reflect on what we could do better in the 
coming 12 months. Personally, we’re likely to make a 
few “resolutions,” or let’s call them “good intentions.” 
But professionally, we tend to be more focused; we make 
plans. In the housing provider industry, good planning can 
mean the difference between growing your business, just 
holding-your-own, or perhaps even losing ground.

In the critical area of applicant selection, it’s tempting 
to keep doing things the way we may have done them 
for decades; get their credit score, a piece of ID or 
two, contacts for their employer and maybe a previous 
landlord. It’s always worked … hasn’t it?

There’s nothing wrong with these basic last-century 
methods, as far as they go – but they don’t give you the 
whole picture.

In today’s digitally-driven and highly mobile society, 
it’s become more difficult to fully verify and evaluate 
applicants using criteria that go back to the 1950s and 
60s. As media “nightmare” stories of tenancy scammers 

have told us over and over again, fraud artists are often 
giant steps ahead of their victims when it comes to 
covering their tracks. They use sophisticate d technology 
skills to alter electronic records, falsify commonly-used 
documents, switch or steal identities, divert funds, and 
so on.

It can all sound pretty grim out there, especially if you’re 
a medium-to-small property investor. But you can reduce 
your risk of income loss by taking a fresh approach to a 
couple of time-tested concepts: “Knowledge is power” 
and “Strength in Numbers.”

A new year is a good time to explore new or updated 
knowledge about the products and services you currently 
use to do applicant inquiries on prospective tenants. It’s 
also a good time to commit to joining a local or regional 
housing provider association, or becoming more active in 
one you already belong to. Associations work together to 
support and promote their industry, and they’ll have your 
back when things go wrong. 

Where should you start in making good business plans 

Why 20th Century Applicant 
Screening No Longer Works
BY BRENDA J.  MAXWELL,  RENTCHECK CREDIT BUREAU
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for the next calendar year? Here are some tips to 
consider:        

• Know your information provider. Are they based 
in Canada? How long have they been in business? 
Are they a longtime member, affiliate, or registered 
supplier of your housing association? Can they offer 
premium reports from both Equifax and TransUnion? 
Some disguise their screening products under similar-
sounding descriptions, such as “premier” or “prime.” 
Very few brokers qualify as preferred sellers for North 
America’s leading credit bureaus. Don’t sign up for 
any product until you feel satisfied about a provider’s 
reputation and ability to meet your business needs.  

• Credit Reports - know what to ask for. Does your 
provider supply reports in both French and English for 
Canadian and US searches? Do they offer “premium” 
reports showing complete tradelines, credit utilization, 
financial patterns over time, documented risk factors, 
bankruptcies, aliases, fraud alerts, court judgments 
etc.? Anything less than a premium report may hide 
risk factors that you need to know. A high credit score 
alone does not guarantee low risk.

• Tenancy History – a hidden gem. Accessing an 
applicant’s Tenancy History can mean the difference 
between disqualifying an individual due to a minimal 
or poor credit profile and gaining a tenant you’ll 

want to keep for life. Did you know that a significant 
percentage of individuals with low credit scores make 
rental payment their top priority and have impeccable 
landlord references? Tenancy records contain a 
great deal of landlord-focused information that credit 
reports often miss, such as payment patterns (in 
full, on-time, arrears, defaults) or significant rentlife 
events (vandalism, unlawful use, court judgments, 
etc.) over years, even decades. Ask your screening 
provider if they also provide Tenancy History and if 
they encourage shared landlord reporting of tenancy 
patterns.

• Protect your Applicant. Before your potential 
tenant signs a consent for you to perform a credit 
and background check, know whether the inquiry 
will result in a “hard hit,” which can have a negative 
impact on their credit standing, or a “soft hit,” which 
has no effect. Your provider should supply this 
information up front, but if they don’t, ask first before 
proceeding to order any credit reports. 

• Protect your Information. Did you know that 
using a rental management service or screening data 
provider based outside Canada may compromise 
yours and your tenants’ information and even 
potentially break Canadian privacy laws? Ask 
your service and / or information provider where 
their server and digital files are and what security 

measures they have in place to deter hacking or data 
leaks.

• Be a Member. No matter how small or large your 
rental business, belonging to your local landlord or 
housing provider association can save you time, 
money and worry. Associations, such as the Alberta 
Residential Landlord Association, keep members up-
to-date on current provincial and federal government 
housing legislation, offer educational seminars on 
key issues and concerns across the industry, provide 
important networking and service information, plus 
the strength of numbers in fighting against fraud and 
scams. Information and material suppliers often give 
discounts to housing association members in return 
for promotional online exposure. It’s a win-win for 
everyone!

And on that note, let’s all plan for well-informed 
success in 2019!  

Brenda Maxwell hails from the Ottawa area and is a wide-ranging Sales 
and Marketing specialist with extensive real estate, rental administration 
and senior management experience. Her direct involvement with rental 
properties and passion for collaborative education within the industry 
keeps her in close touch with current landlord-tenant legislation and the 
priority issues of fellow rental providers. She is Chief Operating Officer 
of Rentcheck, based in Toronto, Ontario. RentCheck is an ARLA Preferred 
Service Member. For further information Brenda can be reached at 416-
365-7060 ext. 221.
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“The Residential Tenancies Act requires a landlord to 
return the tenants security deposit and/or statement 
of account within 10 days after the tenancy ends. 
If a Canada Post strike occurs, thereby disallowing 
the landlord to effectively mail the security deposit/
statement to the tenant, the landlord may serve the 
documents personally. 

The landlord and tenant are free to arrange an 
alternative method for delivery, for example pick-up 
by the tenant or via courier. The landlord will be 
responsible to ensure they can provide proof of the 
delivery date, should a dispute arise”.

model allows tenants to seek higher-paying jobs 
without fear of losing their home.

“Londonderry will be home to 240 families. Home 
despite changes to their financial situation; home to 
the relationships they have built; home to the schools 
their children attend; home to services they and the 
community will need. We are pleased to partner with 
the Government of Alberta, the community and the City 
of Edmonton on this innovative project.” Greg Dewling, 
CEO, Capital Region Housing Corporation

The total cost of the development is $70 million and 
Capital Region Housing will finance the remaining 
$20.5 million cost. Construction is expected to be 
completed by fall 2021.

For further information please contact April Bent, Senior 
Communications Advisor, Capital Region Housing 780-420-6161

Photo: The Government of Alberta, City of Edmonton and Capital 
Region Housing break ground at the future Londonderry community 
housing site.

October 22, 2018 

The Union of Postal Workers appears to have served 
strike notice to Canada Post on October 17, 2018 
that rotating strikes will happen across Canada. 
The Canadian Union of Postal Workers says strikes 
will begin at 12:01 a.m. Monday, October 22nd in 
Edmonton, Victoria, Windsor and at 1:01 a.m. in 
Halifax and will last for 24 hours.

Service Alberta, Residential Tenancies, provided 
ARLA with the following information which may 
assist Landlords in ensuring these items are 
delivered within the required timeframe under the 
RTA. Please see below: 

The Alberta government is investing in the new 
Londonderry community housing project to give 240 
families a safe and affordable place to call home.

The province is providing $49.5 million in capital 
funding for the initiative, partnering with the Capital 
Region Housing Corporation and the City of Edmonton.

“I am proud of our government’s support for this 
important project. By putting people first, we are 
helping families stay in their communities, close to 
loved ones. Londonderry will be a model for building 
sustainable, accessible housing in Edmonton for many 
years to come.” Lori Sigurdson, Minister of Seniors and 
Housing

The housing project will replace an aging 80-unit 
complex in northeast Edmonton with a new, modern 
building. The 240-unit redevelopment features one- to 
five-bedroom homes and facilities for community 
organizations.

“The City of Edmonton is committed to ensuring 
neighbourhoods have a range of housing choices, 
including affordable housing, to build diverse, inclusive 
and complete communities that serve the needs of all 
Edmontonians. Through this innovative partnership, we 
are demonstrating that investments in housing can be 
a key part of achieving a healthy and vibrant city.’’ Don 
Iveson, Mayor, City of Edmonton

The facility will use an innovative mixed-income model 
that bases rent on household income. Rent can be 
adjusted over time as incomes change. This flexible 

Postal Strike & 
RTA Matters
BY LYNN BIGGS,  EXECUTIVE DIRECTOR,  ARLA

Province Invests in Affordable 
Housing in Edmonton
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APARTMENTS TOWNHOMES HIGHRISES

Domestic Violence:  
Roles of Landlords
BY PROFESSOR LOIS GANDER,  QC,  FACULTY OF EXTENSION,  U OF A

Look what you started!

Several years ago, staff of the Centre for Public Legal 
Education Alberta (CPLEA) met with members of the 
Alberta Residential Landlords Association (ARLA) to 
talk about the legal problems that victims of domestic 
violence can have. Participants immediately asked how 
they could help!

So CPLEA set out to learn about the challenges 
domestic violence presents to landlords and property 
managers. Through a series of one-on-one and 
group meetings, CPLEA documented actual situations 
that have occurred. CPLEA also learned that many 
companies make serious efforts to reduce and respond 
effectively to domestic violence. 

With the help of advisory committees from the 
residential rental sector and domestic violence service 
agencies, CPLEA determined how best to proceed. We 
looked at over 300 resources about domestic violence. 
Many were excellent. But nothing directly addressed 

the roles landlords and property managers can play. So 
we created some of our own. 

The result is a toolkit of resources designed 
specifically for landlords and property managers. Some 
are intended to raise awareness of the roles landlords 
and property managers can play. Others will help them 
play those roles more effectively.

The toolkit addresses many of the myths and fears 
that hold us back from ‘getting involved’. Sometimes 
something as simple as asking, “are you ok?” can 
make a huge difference to a victim’s life. 

The Domestic Violence Toolkit for Landlords is now 
available on the CPLEA website as well as ARLAS’s 
website at www.albertalandlord.org. It has been 
designed to be downloaded as needed. Segments of 
interest can be downloaded individually or the entire 
kit can be downloaded as a single document. 

But that’s not all! 
Workshops on how landlords and property managers 
can help are being conducted around the province. 
Already there has been one in Grande Prairie and 
another in Calgary.

Edmonton is next! 
ARLA in partnership with the Centre for Public Legal 
Education Alberta and the Edmonton Landlord and 
Tenant Advisory Board hosted a workshop on the 
Domestic Violence Toolkit for Landlords on October 28, 
2018. The workshop was led by Professor Lois Gander, 
Q.C. Resource people included Cortney Lownes, 
Education Coordinator, Stop Abuse in Families; Judy 
Feng, lawyer, Centre for Public Legal Education; a 
representative of the Edmonton Police Service and its 
Victims Services Unit Landlords, property managers, 
and other staff were invited to discuss the challenges 
they face in dealing with domestic violence on their 
premises.

CONTINUED PG 5
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And you started it all!

Domestic Violence and Landlords:  
It’s Your Business

Every year, thousands of tenants in Alberta experience 
domestic violence. It’s upsetting to everyone involved, 
other tenants, and your staff. And it affects your 
business. How many tenants do you lose each year 
because of domestic violence? How much damage is 
done to your units or common property?

Often property managers or other on-site staff are the 
first to know that something is wrong. But they are 
often afraid to get involved. None of us want to be seen 
as meddling. We’re not sure what to do. We could be 
wrong. Or we might make things worse.

We all have a role to play. Even a smile, a friendly 
greeting, or a simple act of kindness can make a 
difference to someone who is feeling isolated and 
helpless. Better yet, you can make your policies and 
practices actively support the safety and well-being of 
your tenants. 

Check out CPLEA’s Domestic Violence Toolkit for 
Landlords for suggestions! 
 

Domestic Violence Toolkit for Landlords:  
How To Use It

The Domestic Violence Toolkit for Landlords is now 
available for download on the CPLEA website (www.
cplea.ca). Topics of interest can be downloaded 
individually on an as needed basis or the entire kit can 
be downloaded as a single document. For example, 
you can use parts of the toolkit for different purposes 
such as:

• What is domestic violence? could be circulated 
to staff through company emails to raise general 
awareness of domestic violence.

• Domestic Violence Services might be posted in 
common areas and kept handy in staff offices. 

• Reducing incidents of domestic violence might help 
generate a productive discussion at a staff meeting.

• Recognizing the warning signs could be shared with 
maintenance staff or contractors.

• Parts of the toolkit might help with staff orientation 
or on-going staff development.

The first step is always the most important in making 
any change. The Domestic Violence Toolkit for 
Landlords provides a variety of options for taking that 
step. Check it out!

Should I Get Involved?

I’m worried about a tenant. I haven’t seen much of her 
lately but when I do see her she seems really unhappy. 
I don’t want be nosey or interfere but if anything 
happens to her I’ll wish I had done something.

Sound familiar? It is never wrong to offer a friendly 
smile or a sympathetic, “How’s it going?” Don’t expect 
your tenant to immediately open up to you but at least 
she knows you care. At a time of her choosing, you 
may find she gives you another chance or two to see 
if you are sincere and trustworthy. In the meantime, 
you may have given her the courage to reach out to 
someone else. If she does disclose something about 
her situation, be a sympathetic listener. Do not judge 
her. If she or someone else is in danger, call the police. 
Otherwise, let her know help is available when she is 
ready to take the next step. 

Keep the phone number of the Family Violence Info 
Line handy. It’s 310.1818 anywhere in Alberta.

Check out the Domestic Violence Toolkit for Landlords: 
www.cplea.ca or www.albertalandlord.org

Continued From Page 4

CONTINUED PG 6
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(780) 483 9561
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♦ Window & Patio Door Restorations
♦ Window, Door & Hardware Replacements
♦ Weatherstripping & Caulking
♦ Window Replacement Projects
♦ Sealed Unit Replacements
♦ Interior Glass & Mirror Installations
♦ Swing Stage / Man Lift Glass Service

Window & Door Specialists 

24 Hr Emergency Service
to Account Customers

 

Cont. From Page 5
Residential Tenancies (Safer Spaces for Victims of Domestic Violence) Amendment Act Stats 
 

 September 2018 Total to Date 
(Implemented August 8, 2016) 

Number of Certificates 
Issued 

34 595 ** 

Service Alberta Consumer 
Contact Centre – Number 
of Phone Calls 

16 212 

Type of Document 
Received from Tenant 

Court Order 0 Court Order 35 

Professional Statement 34  Professional Statement 543 

Other/Unknown 0 Other/Unknown* 21 

Average Processing Time to 
Issue Certificate (Days) 

3 1 

 
* The data for type of document received was not reported until mid-September 2016, skewing the 

total-to-date statistics. 
 

** Does include cancelled certificates  
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Fleeing Abuse Supports

Albertans fleeing abusive situations like domestic or 
family violence can get help 24 hours a day, seven 
days a week.

Alberta Works financial benefits are available to assist 
eligible Albertans who are fleeing violent situations.

Getting To Safety

• Emergency transportation to a safe place (e.g., 
women’s shelter) is covered.

• If shelters are full or not available, emergency 
accommodation is arranged in a hotel or motel.

• A $56 allowance is issued to purchase items that are 
not available at the shelter.

• Emergency items not available through shelters are 
also covered, such as prescription drugs, dental or 
optical services and child care.

• Relocation costs within Alberta or Canada are 
covered if a person must move out of their 
community to escape the threat of violence.

Starting a New Life

To call for help and to access additional supports such 
counselling or legal advice:

• $30 per month for telephone costs is provided, and

• $60 per month for transportation costs is provided.

Setting up a new household

• A $1,000 allowance is issued to help set up a new 
home.

• Damage deposit to secure a residence is covered.

• Financial help is available for needs such as food, 
clothing, shelter and other basic needs, free from 
the expectation to seek employment, so personal or 
family matters can be dealt with.

• Extended health coverage for adults, through the 
Alberta Adult Health Benefit program is available to 
all families with limited incomes.

• Extended health coverage for children, through the 
Alberta Child Health Benefit program is also available 
to all families with limited incomes.

How to Apply:

Weekdays 8:15 am - 4:30 pm 
Call: 1-877-644-9992 toll free 
780-644-9992 in Edmonton

Weekends and after hours 
Call: 1-866-644-5135 toll free 
780-644-5135 in Edmonton

For more information, visit: 
www.albertasupports.ca

AlbertaWorks Fact Sheet
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Residential Tenancies  
Amendment Act
Residential Tenancies (Safer Spaces for Victims of 
Domestic Violence) Amendment Act. This publication is 
intended to provide general information only and is not 
a substitute for legal advice.

WHAT IS THE RESIDENTIAL TENANCIES ACT?

The Residential Tenancies Act (RTA) is the law in 
Alberta that applies to most people who rent the place 
where they live. The RTA sets out requirements and 
minimum standards of conduct for landlords and 
tenants during the term of a tenancy.

In August 2016, the Residential Tenancies (Safer 
Spaces for Victims of Domestic Violence) Amendment 
Act, Termination of Tenancy (Domestic Violence) 
Regulation, and amendments to the RTA Ministerial 
Regulation, were proclaimed. These changes to the 
RTA allow victims of domestic violence to end a 
tenancy early and without financial penalty.

This legislation applies in cases where if the tenancy 
continues:

• The tenant’s safety is at risk;

• A dependant child’s safety is at risk; or

• A protected adult’s safety is at risk.

The Amendment Act establishes a Designated Authority 
to receive an application from, and issue a certificate, 
to a victim of domestic violence. This certificate 
confirms that there are grounds to terminate the 
tenancy and is used by the tenant to give notice to 
their landlord that they are terminating the tenancy.

The Designated Authority can also help individuals 
applying for a certificate to find other supports, such as 
emergency shelters and financial supports for victims 
of domestic violence. The Ministry of Human Services 
has been appointed the Designated Authority for the 
purposes of the legislation.

UNDERSTANDING DOMESTIC VIOLENCE

Domestic violence includes any of the following:

Physical Abuse

• The use of physical force that may result in pain 
or injury. This includes pushing, shoving, kicking, 

slapping, biting, strangling, hitting, etc.

• Being locked out or denied access to the home

• Denied help when ill, injured or pregnant

• By physical force not being allowed to leave

• Weapons or objects being used against an individual

• Abandoned in a dangerous situation

Emotional / Phychological Abuse

• Threats to harm an individual, their family or pets

• Manipulation through lies and contradictions

• Being ridiculed for an individual’s beliefs, race, 
heritage, class, religion or sexual orientation

• Being convinced they are to blame for the abuse

• Stalking

Sexual Abuse

• Forced to have sex or watch sexual acts

• Forced or pressured to perform sexual acts or have 

CONTINUED PG 9
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sexual acts performed on them

• Forced to have sex after a physical assault, when 
they are ill, or as a condition of the relationship

Economic Abuse

• Partner controls all of the finances

• Prevented from getting or keeping a job or from 
going to school

• Denied access to bank accounts, credit cards or 
vehicle

• Limited access to health, prescription or dental 
insurance

Domestic Violence is Committed By:

• A current or past spouse or partner

• A person they are dating or have dated

• The biological or adoptive parents of one or more 
children with that person, regardless of marital 
status

• A person that has care and custody over them 
pursuant to an order of a court

INFORMATION FOR TENANTS

If you are a victim of domestic violence, there are steps 
you can take to end your tenancy:

1. Apply for a certificate through the Designated 
Authority in Human Services confirming termination 
of the tenancy. To issue the certificate, the 
Designated Authority will require one of the following 
documents:

• A copy of an emergency protection order or Queen’s 
Bench protection order, a restraining order, a peace 
bond, or another court order that stops the alleged 
perpetrator from contacting the tenant; or

• A statement from a professional affirming the 
tenant has reported a risk to their safety, the tenant 
has reported a risk to their safety, the safety of a 
dependent child or protected adult. For example, 
you can ask for a statement from a doctor or nurse. 
Below is a full list of professionals who can provide 
a statement.

a) A regulated member of the:

• College of Physicians and Surgeons of Alberta

• College and Association of Registered Nurses of 
Alberta

• Alberta College of Social Workers

• College of Alberta Psychologists

• College of Registered Psychiatric Nurses of Alberta

b) A police officer or Royal Canadian Mounted Police 
(RCMP)

c) An individual employed by an organization who:

• assists individuals by providing accommodation in 
an emergency or transitional shelter because of 
homelessness or abuse; or,

• provides support for victims of crime (such as 
Victims Services).

After receiving one of these documents, the 
Designated Authority may issue a certificate.

2. Provide your landlord with the certificate and a 
written notice to terminate the tenancy. You must 
provide at least 28 days notice. The notice must 
be in writing, be signed by the tenant, set out the 
termination date, and be given no later than 90 days 
after the certificate is issued. The notice must be 
served personally or by registered mail.

Once these steps have been completed, the tenancy 
agreement will be terminated on the date stated in 
the notice. Tenants are still responsible for paying rent 
during the period of notice and can request that the 
landlord apply the security deposit as a payment of 
rent for the notice period.

INFORMATION FOR LANDLORDS

The following is important information landlords should 
be aware of:

• A landlord must ensure that any information received 
from or about a victim of domestic violence is kept 
confidential unless the landlord is authorized by the 
tenant to disclose that information. For example:

o A landlord cannot talk to other tenants about the 
victim’s situation or why they are moving out.

o A landlord may be required to disclose information 
in connection with an investigation or prosecution.

• The tenant is still required to pay rent during the 
notice period (at least 28 days). If requested by the 
tenant, a landlord must apply the security deposit as 
a payment of rent for the notice period.

o This does not prevent a landlord from seeking 
reimbursement for previous rent or utility arrears, 
or costs for damage to premises.

• If other tenants are listed on the current tenancy 
agreement, these tenants would be notified of the 
termination by the landlord. The tenancy agreement 
is terminated for all tenants living in the rental unit. 
As the landlord, you can choose to enter a new 
rental agreement with the remaining tenants.

A landlord may apply to court or the Residential 
Tenancy Dispute Resolution Service (RTDRS) to set 
aside a notice to terminate only on the following 
grounds:

• The tenant did not provide proper notice of 
termination. Tenants are required to provide at least 
28 days notice along with the signed certificate 
from the designated authority confirming there are 
grounds for terminating the tenancy.

• The tenant does not properly serve the notice and 
certificate to the landlord in person or by registered 
mail.

• The notice is not in writing, or not signed by the 
tenant, or does not include the date that the tenancy 
will terminate.

• The notice to terminate is served more than 90 days 
after the date on which the certificate was issued.

To file a dispute or claim damages, you may apply to 
the RTDRS or provincial court.

For more information about your rights and 
responsibilities as a landlord or tenant, call the Service 
Alberta Contact Centre at 1-877-427-4088.

INFORMATION FOR TENANTS LIVING AT THE SAME 
RESIDENTIAL PREMISES AS A VICTIM

When a lease is terminated due to a certificate being 
issued, it means the tenancy agreement of everyone 
living with the victim will be terminated too. The 
victim is not responsible for telling other tenants that 
the tenancy is being terminated, but can if they feel 
comfortable doing so. The landlord may establish a 
new lease with the other tenants, but does not have 
to. It is recommended that the other tenants consult 
the landlord respecting entering into a new tenancy 
agreement if they would like to remain living at the 
premises.

FOR MORE INFORMATION

• Family Violence Information Line 
Phone: 310-1818

• Residential Tenancy Dispute Resolution Service 
(RTDRS) 
Phone: 780-644-3000 
http://www.servicealberta.ca/landlord-
tenantdisputes.cfm

• Alberta Supports 
Phone: 1-877-644-9992 
go to http://www.alberta.ca/alberta-supports.aspx to 
email or find a location

• Safer Spaces Alberta website 
http://www.alberta.ca/safer-spaces-certificate.aspx

Continued From Page 8
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Alberta Residential Landlord Association | #208 10544 106 Street | Edmonton, AB T5H 2X6 | 780-413-9773  | executive@albertalandlord.org  

The Alberta Residential Landlord Association (ARLA) extends a warm invitation to you, your 
guest and for you employees to join us for an afternoon of fine food, cocktails and             
entertainment.  
 
ARLA's Annual General Meeting and business affair of the association will kick off this        
Annual Event and members will have an opportunity to acknowledge the efforts of its retiring       
President and welcome in new nominees to the 2019 board. 
 
The Afternoon entertainment and back by popular demand, comedian Lisa Baker will be sure 
to keep you in-tuned with her Newfoundland wit and incredible sense of humor. Her           
performance is sure to delight everyone and is one that you don't want to miss. Book your 
ticket early and corporate tables of 6 to 8 people are available. Members and their invited 
guests are guaranteed an infectious good time and will leave craving for more. 
 
With the purchase of a ticket you will receive complimentary Drink Tickets, Turkey Dinner,     
Entertainment and a chance to win a number of prizes. 

 

Price: $45.00 Member      $55.00 Non-Member  

To register please email executive@albertalandlord.org or phone: 780-413-9773 

Friday, November 23, 2018 

11:30 am—2:00 pm 

Chateau Louis Conference Centre, St. Michael Room 

11727 Kingsway Ave 
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-- Facts About Mice --
• Did you know that a female house mouse gives birth to 6 young about 19 days after mating.  

She is ready to mate again in 2 days.

• She can produce 6 to 10 litters a year.

• Each of her young is ready to mate in 2 months.

• Remarkably, all her children, grandchildren, great grandchildren, and 

great, great grandchildren can have offspring in the same year.

• Two mice, starting to breed on New Year’s Day, could theoretically 

have as many as 31,000 descendants by December 31st.

Now you know the facts.

A new home for your used furniture

We offer free pick up 780.988.1717
 sofas. chairs. tables. kitchen supplies. 

dressers. home electronics. books. 
media. gently-used household items.

find accepts donations of gently-used furniture to 
help support individuals and families transitioning 
out of homelessness. 
Furniture is provided to participants in the 
Housing First program, managed by 
Homeward Trust Edmonton.

findedmonton.com

5120 122 st.  edmonton, ab   780.988.1717

furnishing hope.

Find_Sage_AD_ 2016 v2.indd   1 8/10/2016   2:16:41 PM
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www.elecom.ca

GENERAL CONTRACTING

ELECTRICAL

MECHANICAL

PLUMBING & HEATING

ASK ABOUT OUR FIXED-PRICE
SERVICE CONTRACTS TODAY!

PHONE 24-HOURS 
(780) 453-1362

EXPERTS IN
FIRE & SAFETY

CODE UPGRADES

 
Our inspired & certified team members 

complete your project on time
 while minimizing business disruption!

14620 118 Avenue NW
Edmonton, AB T5L 2M8

Providing exceptional solutions & peace of mind!
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11567 - 149 Street, Edmonton, AB  T5M 1W9
Phone: 780-757-3930   |   www.capitall.ca

Capitall Exterior Solutions is an owner-operated
company with over 30 years’ experience.

We offer these services with our
own in-house hourly employees:

l Full exterior envelopes
l Windows and doors

l Siding, soffit and fascia
l Vinyl membrane decking

l Railings

BEFORE

AFTER

“Our goal is to have clients, not customers”

We are a
solution-based company!

All of our services come 
with an industry-leading

10 Year Warranty on Labor
Bundle our services and SAVE!

Any 3 services offered
completed consecutively -

5% discount

More than 3 services 
offered completed consecutively -

10% discount
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Thursday, February 22nd Educational Seminar 

Chateau Louis Conference Centre 
 

Thursday, March 22 Educational Seminar 

Chateau Louis Conference Centre 
 

Wednesday, April 18 General Meeting & Seminar 

Chateau Louis Conference Centre 
 

Thursday, April 26 BONUS Seminar 

Chateau Louis Conference Centre 
 

Thursday, May 17 General Meeting & Seminar 

Chateau Louis Conference Centre 
 

Thursday, June 14 ARLA Golf Classic Tournament 

Sandpiper Golf & Country Club 
 

Thursday, September 20 General Meeting & Seminar 

Chateau Louis Conference Centre 
 

Thursday, October 18 Educational Seminar 

Chateau Louis Conference Centre 
 

Friday, November 23 Annual General Meeting  

& Christmas Social 

Chateau Louis Conference Centre 

#208 10544-106 St. | Edmonton AB | T5H 2X6   | Phone: 780-413-9773 | executive@albertalandlord.org 
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Christensen & McLean Roofing Co. Ltd is the 
recognized leader in the Alberta and Northwest 
Territory roofing industry since 1958. We 
specialize in Commercial, Industrial and 
Institutional Low Slope Roofing.

Over the past 60 years Christensen & McLean 
has grown on a steady basis reflecting 
our success in matching client needs with 
competitive pricing. Many of our highly skilled 
senior personnel, including the Owners, 
began their roofing careers and learned the 
trade with Christensen & McLean Roofing Co. 
Ltd. Combined with our core team of skilled 
tradesmen, we have a combined total of over 
1,000 years of roofing experience under our 
belts.

When selecting Christensen & McLean Roofing 
Co. Ltd. you can be sure our employees are 
trained to the highest standard of safety 
compliance. Every project is reviewed prior to 
the start of work to ensure compliance with 
all applicable health and safety regulations, 
and our full time Safety Officer (CRSP, CSO) 
oversees all field and shop operations.

As leading Alberta Roofing Specialists, 
Christensen & McLean Roofing Co. Ltd. provides 
complete service for all industrial, commercial 
and institutional roofing needs including:

• New Roofing

• Re-Roofing / Replace Roofing

• Roof Maintenance & Repairs

• Roofing Inspection & Consulting Services

 
24/7	EMERGENCY	LEAK	RESPONSE		

call	780	982	2015	or		
http://cmroofing.ca/leak-calls-247-response/

• Inspect and repair prefinished metal sheet 
flashings at all penetrations and curbs.

• Inspect and clear drains of debris.

• Remove roof top debris.

• Inspect roof protrusion details such as 
plumbing vents, skylights, gum boxes.

• Inspect roofing membrane seams in the 
field and perimeter, expansion joints and 
complete minor repairs.  

• Reseal cracked or missing roof caulking 
joints up to 150 linear feet.

• Advise the authorized building client or 
contact of any repairs which would exceed 
the above inclusions.

METAL ROOF RESTORATION 
If you’re commercial or industrial building’s metal roof has deteriorated over time and is in 
need of restoration, trust the experts at Christensen & McLean Roofing Co. Ltd. We pride 
ourselves on providing the highest quality products and customer service. If you currently 
have roof leaks, rust related problems or simply want to extend the life of your existing 
roof, please contact us.

Metal roofs develop leaks and corrosion over time from prolonged exposure to weather 
elements. Years of heat-related expansion and contraction also wear on metal roofs and 
can loosen seams and fasteners. Metal roof systems will have to be replaced eventually, 
but you can prolong their life expectancy by applying a protective metal roof coating.

The metal roof application system can be used in renovating metal roofs of all types and 
shapes, and the final result will leave you with an elastomeric fluid applied membrane that 
protects against roof leaks and deterioration from weather elements.

WHO WE ARE  
AND WHAT WE DO

WHAT OUR PREVENTATIVE ROOF 
MAINTENANCE PROGRAM INCLUDES:

METAL ROOF MAINTENANCE & REPAIR
Metal roofs are long lasting and durable products. However, they do require periodic Maintenance 
and repair. Metal roofs experience expansion and contraction forces that cause delaminating 
in sealants. These forces and sun exposure cause the neoprene washers on the fasteners to 
breakdown over time and need to be replaced periodically. Sealants dry out over time and cracking 
occurs. Caulking at storm collars cracks and deteriorates. Electrical outlet boxes to be re-filled 
after a certain time period. Laps in metal gutters need to be re-sealed. Foam enclosures that are 
exposed to UV rays need to be replaced. Ridge caps need to be repaired by being re-sealed or 
replaced after an extended time period. We would be pleased to assess the condition of your 
metal roof and advice on possible repair and maintenance solutions

A roof that strongly reflects visible, infrared and UV rays of the sun, dramatically reducing the 
temperature of the roof. Lower roof temperatures reduce air conditioning costs and minimize 
deterioration from exposure to the elements and heat related expansion and contraction.

METAL ROOF REPAIR COATING
This repair coating is a dense white rubber compound that is extremely effective for sealing 
cracks, laps, fasteners and penetrations on roof surfaces. It has the flexibility, tensile strength 
and adhesion to withstand the expansion and contraction encountered at seams, joints and 
penetrations.

Available in 12 standard colors, including white, beige and gray. Custom colors available with 
100 gallon minimum order. 

5 & 10 Year Warranty’s available 

Roof Pro Roof Service Call App provides 
Property Managers and Owners the ability 

to request roofing services 24/7. 
Service request at the touch of a button.



 T he  Re n t a l  G a ze t te      17a lb e r t a l a nd lo rd .o rg FALL 2018

Feeling empty?
We’ll fi ll you up.

      APARTMENT RENTALS SIMPLIF IED –  NATIONWIDE

CAROLYN PORTEOUS  |  CAROLYN@MEDIACLASSIFIED.CA  |  780.984.4902

Find an Apartment to Rent

Keyword, ID Code
Search

View My Places

top full site

Select a City

Download our app from itunes

Report a 
Problem

©2014 Media Classifi ed Corporation

Login

FREE BI-WEEKLY
March 26–April 9, 2016 | Vol. 6, Issue 7EDMONTON

EDGEWATER ON JASPER
FAMILY FRIENDLY COMMUNITY

See pages 28 & 29

RIVERVALLEYRENTALS.CA8532 JASPER AVENUE

EDGEWATER ON JASPEREDGEWATER ON JASPER
FAMILY FRIENDLY COMMUNITY

8532 JASPER AVENUE

4rent.ca/4students

SPRING/SUMMER 2016
VOLUME I I  |  ISSUE I

rental properties near universities and colleges

ARLA_Newsletter 8x10.25_cporteous.indd   1 2016-04-18   4:02 PM
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TRY US OUT FOR FREE!!  
DURING OUR YEAR END 

 MANAGEMENT  
PROMOTION 

 
 
 
 
CONTACTS: 
Vice President (Residential) 
Paul A. Jones CPM ®, ACM, Associate, Partner 
paulj1@ayreoxford.com 
 
Vice President / Associate Broker (Condominium & Commercial) 
Robyn Brown, CPM®, ARM ®, Associate Broker 
rbrown@ayreoxford.com 
 
President /Broker  
Rose M Evans, AMO®, Executive CPM®, ARM ®, ACM, Broker, Partner 
roseevans@ayreoxford.com 
 
Or fill out our Request for Proposal on line @ www.ayreoxford.com 
 
The Accredited Management Organization Accreditation is the only recognition of 
excellence given to real estate management firms.  As an AMO® Firm we 
demonstrate to investors and clients that we don't just meet the industry 
standards....we set them. 

Our Management Team is prepared to handle all of your needs, whether your 
property is well maintained, requires immediate Capital planning, has accounting 
issues to resolve, or is simply in need of qualified personnel on site with attention 
to detail 

One Month Free 
Professional Property 

Management                  
**New Clients, with a Minimum 1 Year 

executed Management Agreement                                                              
*Valid thru to July 1st, 2018 

____ 

No set up fees 
____ 

Or refer a friend and 
receive a referral fee  

____ 

Contact us for your 
free proposal and / or 

full promotion 
details/restrictions 

 

AYRE & OXFORD INC. 
Street Address 

#203, 13455 – 114 Avenue 
Edmonton, Alberta T5M 2E2 
Phone (780) 448-4984Fax: 

(780) 448-7297 
www.ayreoxford.com 

An Accredited Management 
Organization®(AMO®) 
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Stunning, Newly 
Renovated Rental Suites

587.801.2088
Choose from 84 communities!

bwalk.com
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More important than your building’s location is where your insurance resides 

 
HUB International is the top insurance brokerage for Condominium’s in Alberta.  Ever since insuring the very first 
Condominium in Canada we have worked hard to develop and lead the industry with our Condominium 
program.  Today, it is stronger than ever and we would like to bring our services to you and your clients.  We pride 
ourselves in leading the industry in terms of coverages, limits, pricing, broker services and most importantly claims 
service.  We work with property managers and boards alike, tailoring the policy to suit the needs of those specific 
clients.  This would include coverage options, pricing, risk management and board education on insurance as needed.   

Condo Complete Highlights: 
 Specifically designed coverage for Condominium Corporations 
 Limits and coverages that exceed the minimum requirements of the Condominium Act  
 Unparalleled access to insurance markets  
 Loss Control Adjuster on your account – 24/7 live claims service 

 
Got HUB? 
 7th largest insurance broker in the world 
 1M+ clients around the globe 
 400 offices across North America 
 11,000 employees throughout North America 

An International brokerage that delivers like a local agency.  Your local HUB offers personal service, individual attention 
and has the ability to respond quickly to your needs and regional market changes.  Collectively, the HUB’s are a 
knowledge powerhouse providing you with specific solutions that are designed by drawing upon our combined skill and 
expertise. 
 
Hub International Insurance Brokers      Contacts: 
201, 5227 - 55 Avenue NW    Dawn Mitchell    Direct # 780‐453‐8407 
Edmonton, AB T6B 3V1          Matt Cruikshank    Direct # 780‐391‐2116 
1‐800‐563‐5325 or 780‐482‐6936        Kelly Barclay    Direct # 780‐453‐8415 
              Randy Frost    Direct # 780‐453‐8427 

           


