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And Then There Were None
No one ever thinks of, or
remembers past the tragedy, the
trauma, the crime - except the
families. After the media, the police, the ambulance, the hearse;
after the body is taken away and
all the drama has subsided, there
is yet one more job to do, but who is going to do it? Who is
going to clean up this mess and how in the world are they
going to do it?
The Answer
For Trauma Scene Bio Services Inc., sanitation is not just
a profession, but a way of life. They have built a strong
reputation on reliable cleanup and decontamination solutions through extensive training, proper equipment and
comprehensive cleanup solutions in all of Alberta. From
thorough cleanup of blood from homicides, suicides, or
accidents, total decontamination of crime scenes including
illicit drug operations like meth, cocaine and now fentanyl,
vehicles and prison cells, to de-cluttering extreme cases of
hoarding, they have handled them all with utmost professionalism to produce results each client can appreciate

and, they as a team, can truly be proud of.
Their expertise in crime, accident, or death scene cleanups
includes specialized handling of bio-hazardous materials that no ordinary cleaning service or janitorial staff
can safely provide. They are fully licensed, bondable, and
insured with round-the-clock accessibility through their
24-hour emergency response, 365 days a year. Their
sanitation and decontamination experts have a thorough
understanding of every matter and substance that a
household or community could be exposed to and will
ensure every appropriate measure is taken to safeguard
your environment.
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Trauma Scene Bio Services hold certifications with: American Bio Recovery Association; Occupational Safety and
Health Administration; Marine & Environmental Testing Inc.;
as well as Emergency & Standard First Aid Courses; WHMIS; BBP (Blood Borne Pathogen) and several independent
training courses.
The Team
Trauma Scene was established in 2003 by Brent Olynyk,
formerly with the Edmonton police service and RCMP.
While working for the police service he noticed that there
CONTINUED PG 4

ARLA works tirelessly to promote professionalism, education and equity in all aspects of the
Residential Rental Business for the benefit of industry members and tenants.

208, 10544-106 St. Edm, AB T5H 2X6
Ph 780-413-9773 Fx 780-423-5186
The opinions expressed in any article in
The Rental Gazette are those of the author of
that article and not necessarily those of the
Alberta Residential Landlord Association.

2017 Event Listings
Thursday, February 16th

General Meeting & Seminar
Chateau Louis Conference Centre

Thursday, March 16th

Workshop:1 Day Landlord Boot Camp
Chateau Louis Conference Centre

Friday, March 24

T.E.A.M. Exchange Lunch
Location TBA

Thursday, April 20th

General Meeting & Seminar
Chateau Louis Conference Centre

Thursday, May 18th

Workshop AM: RTDRS & Collections
Chateau Louis Conference Centre

Thursday, May 25th

General Meeting
Chateau Louis Conference Centre

Thursday, June 15th

Golf Tournament
Sandpiper Golf & Country Club

Thursday, September 21st

General Meeting & Seminar
Chateau Louis Conference Centre

Friday, October 20th

T.E.A.M. Exchange Lunch
Location TBA

Thursday, October 26th

Workshop: 1 Day Landlord Boot Camp
Chateau Louis Conference Centre

Friday, November 24th

Annual General Meeting
& Christmas Mixer
Chateau Louis Conference Centre

#208 10544-106 St. | Edmonton AB | T5H 2X6

2

The Rental Gazette

| Phone: 780-413-9773 | executive@albertalandlord.org

S P R I N G 2 0 17

alber talandlord.org

President’s
Message

ARLA

BOARD OF DIRECTORS

B Y J ONAT H AN B U S S EY, AR L A P RE S I D EN T 2 0 1 7

EXECUTIVE COMMITTEE
On behalf of the Board of Directors for the Alberta
Residential Landlord Association, I would like to extend my gratitude and sincere appreciation to Sandy
Pon our 2016 President. Sandy served the Association wholeheartedly during a very trying year for the
housing sector. I would thank all the Board of Directors and the extremely dedicated Executive Director
Lynn Biggs and Program Coordinator Brittany Scott
for their relentless efforts during this past year.

Impact Report that identifies some key statistical
analysis’s that reflect how much the housing sector
contributes to the province. Through the Associations Political Action Reserve (PAR) fund we were
able to employ KPMG to undertake this report and
we are excited by the results. The placemat version
of the report will be featured within this publication
for your reference. You will be able to see just how
significant the impact really is.

Moving forward throughout 2017, I would like to
welcome all new members to the Association and
recognize the continued commitment of our returning members. Thank you for your support by attending the educational seminars and General Meeting
luncheons in addition to all the fun events like the
annual Dougald Miller Golf Tournament, which is in
fact taking place this summer on June 15th at the
Sandpiper Golf & Country Club. This is an exceptionally fun event so I hope to see you all out there on
the greens. Furthermore, I would like to thank all
our Preferred Service Members for supporting The
Rental Gazette Newsletter, online website advertising, and the annual golf and GM sponsorships. This
means a great deal to us and without your loyalty
the Association could not provide its high level of
resources, advocacies and partnerships.

Despite the volatility the market had during 2016,
we remain intact as the city grows and expands.
As we close out the past year and look towards
the future outlook of 2017, I am optimistic and
am intrigued with the potential swing of what the
market may bring this year. As an Association, we
look forward to continuing to provide our Member
base with impactful seminars and events throughout
the year which I hope that you will take advantage
of. The educational aspects and benefits ascertained
during these events will give you the leg up needed
in the competitive market that we experience today.

Through these collaborations with our partners,
ARLA was able to produce an Alberta Economic

Jonathan Bussey accepts the 2017 President’s Gavel
from outgoing Past President, Sandy Pon.

As I close, I would like to wish everyone a strong
and fruitful year and all the best with each of your
endeavors.

President: Jonathan Bussey
Past President: Sandy Pon
1st Vice President: Bill Begley
2nd Vice President: Donna Monkhouse
Secretary / Treasurer: Marty Kurpershoek

DIRECTORS
Constitutional: Bill Begley
Education & Conference: Tyler Hamilton
Government Liaison:
Sonny Mirth & Tyler Hamilton
Membership & Benefits: Carolyn Flexhaug
Newsletter: Raphael Yau & Sherri Doucette
Program & Social:
Donna Monkhouse & Paul Jones
Public Affairs & Social Media:
Pete Ages & Sandy Pon
Director: Jaimie Lopresti

ARLA ADMINISTRATION STAFF
PHONE: 780-413-9773
Lynn Biggs
Executive Director
director@albertalandlord.org
Brittany Scott, Coordinator
Event & Membership Development
executive@albertalandlord.org
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Continued From Cover
weren’t any resources for families and businesses
following an incident. He founded the company to become this resource. With the addition of partner Mike
Wiebe, formerly a licensed funeral director, embalmer
and Restorative Art Instructor for the SFSA (Saskatchewan Funeral Service Association), these professionals
lead a team that truly believe in having their clients
best interest at heart.
The Mission
It is their mission to provide a specialized service
for all types of trauma and death scenes as well as
distressed property and any other bio-hazardous
situations in a respectful, non-intrusive compassionate manner, while safeguarding privacy, valuables and
personal dignity. Within this scope, they are dedicated
to working with law enforcement, emergency responders, victim services, public service agencies, property
owners or managers and families to be able to provide
answers and information to people when faced with
the question; “What do we do next”?
Education and Community Involvement

cost of this service. In most cases, however, home,
business or auto insurance will pay for bio-recovery
services.
Why can’t I have my regular cleaning or janitorial
service clean up blood or pathological waste?
Proper training and equipment is required to handle
bio-hazardous waste such as blood or bodily fluids,
and bio-hazardous waste must be disposed using a
legally accepted mechanism.
Can I have an employee of a business clean the
scene?
Federal Regulations state that no employee can be
placed in a position to be exposed to blood spills
without first:
• Receiving blood borne pathogen (BBP) training
• Having written a BBP exposure control plan
• Having been provided personal protective equipment
• Having been offered a Hepatitis B vaccine and exposure evaluation including follow-up

Serving communities, as well as police, fire, and emergency services personnel, Trauma Scene Bio Services
Inc. adheres to and abides by all provincial laws and
regulations in the handling and disposal of bio-hazardous waste and infectious agents. They leave nothing
behind. Whether it involves unknown substances that
result from a lifetime of hoarding, construction debris,
or bio-hazards, all waste is effectively removed from
the scene and disposed of at an approved facility. They provide Emergency Awareness and Scene
Hazards Presentations to RCMP Divisions, Property
Management Companies, Housing Authorities, Alberta
Residence and Landlord/Tennant Associations etc.

Can you remove my odour problem or an odour
associated to death?

Staying current is of utmost importance. Fentanyl is
the flavour of the day right now. At 1000 times more
potent than morphine, hard to detect, impossible to
mix properly and relatively cheap to acquire, there are
obviously colossal effects in recent years.

Beyond the obvious essential clean-up services
Trauma Scene provides,
there’s also the matter of
negotiating the delicate
and intricate process of
identifying and securing
different levels of authorizations. Who is most
affected may not always
also be who is ultimately
responsible. Next of kin
to consult? Unit rental,
ownership and property
ownership issues? Are
insurance companies
involved? What do they
cover? Connecting these
administrative dots and
corresponding with the

In 2012 there were 34 fentanyl deaths recorded; in
2016 there were well over 200! Drug dealers don’t
necessarily appear like they used to; they are renting
houses, condos etc. to produce these fentanyl pills
using compact pill presses. The powder that becomes
airborne is extremely dangerous. One pound of fentanyl deployed properly could kill 250,000 people - two
cities the size of Red Deer! Your average janitor or
cleaning employee walking into that scenario would be
dead in under 1 minute!
Some Frequently Asked Questions
Who is responsible for the bill?
Ultimately, the property owner is responsible for the

alber talandlord.org

right individuals is all part of the process, requiring
due-diligence and know-how as well as compassion.
Commitment Compassion and Understanding
With Brent’s background in law enforcement and 13
years of Trauma Scene experience, Mike’s 13 years
of Funeral Directing/Embalming experience, including grief therapy education, they console and guide
families and/or property owners so that in the future
they can look back and know that the right decisions
were made.
They are continually asked, “Do you ever get used to
it?” Mike says “you never really get used to the visual
or the smell of the scenes, but I think you just get
better at handling it; feeling and seeing the despair,
heartache and grief in the surviving members of the
families will always be difficult, but it’s what we do. It’s
not for everyone, in fact it’s not for most, but it is in our
team’s DNA.”
For further information contact Mike Wiebe at Trauma
Scene Bio Services Inc. 780-416-8464 or 866-4168464 (toll free) E-mike@traumascenebio.ca

In most situations, our technicians can remove 100%
of any odour. However,
extreme situations may
only allow the removal of
95% of the odour, leaving
the other 5% to dissipate
over a short period of
time.
Authorization and Due
Diligence
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a relatively stable cash flow. Continued low interest
rates encouraged demand, but also enabled owners to
make an easy decision to refinance instead of vending,
thereby maintaining product scarcity and underpinning
pricing. Capitalization rates remained stable, the 2016
average of 6.0% being only slightly higher than 2015’s
5.9%.

Editor’s
Message
B Y RA P H AE L YAU , C H AIR REN TA L G A Z E T T E

Market Update
Spring is upon us and while we had a couple of warm
spells over the past few months, we received a lot
of late snow in early March! Hopefully shovels are
replaced with brooms, and spring cleanup begins
shortly. After a difficult 2016, let’s get to what’s really
on everyone’s mind these days: the economy, the price
of oil, vacancy, and what these mean to our market.
As Alberta and its capital progress through 2017 they
will be uplifted by more favourable economic conditions. Although last year’s 3.0% economic contraction,
exasperated by the Fort McMurray wildfires, has left
its mark, unemployment is receding, consumer and
government spending has been stable, investment
is increasing, and the price of oil has slowly trended
upwards.
Positive developments for the oil industry will enhance
growth across the province. These include the federal
government’s approval of Kinder Morgan’s Trans

APARTMENTS

#1
•
•
•
•
•
•

Mountain pipeline and its approval of Enbridge’s Line
3 projects. Though they don’t provide immediate
relief, these very much needed expansions of pipeline
infrastructure will become effective by 2019. Another
positive development is a recently signed OPEC agreement that limits crude oil production and should boost
its price per barrel. A steady recovery is expected, with
most estimates placing 2017 growth at 2.2%, followed
by 3.3% growth in 2018.
Improved market conditions will begin filtering down to
commercial real estate and other goods and services
sectors. However it will take some time to replace the
63,000 net job losses over the past two years. Further,
uncertainty regarding trade with the United States,
potential rate increases at Canada’s major banks, and
new federal rules regarding mortgages are factors set
to temper the comeback.
Despite increased vacancy and expenses, multifamily
property continues to appeal to purchasers who seek

TOWNHOMES

The total transaction volume in 2016 was $537 million.
Volume was up 30.0% from 2015 which saw $413
million in sales. During 2016, 60 buildings comprising
3,152 units sold for an average of $170,283 per unit.
However, the average is skewed by numerous large
sales of newer and/or institutional grade product that
sold at very high prices. The average price per unit for
a wood-frame walk-up apartment, built prior to 1990,
with less than 50 units, was $120,738.
Uncertainty in labour markets, the unknowns surrounding the ripple effect of yet-to-be determined
American policy, and carbon tax implications will cause
potential purchasers pause before buying. However,
equity market volatility and the continued low cost of
capital will ultimately spur offers as multifamily remains a greatly sought-after asset class. Stabilized cap
rates and prices per unit are expected. The scarcity of
available product will continue to balance the Edmonton multifamily market throughout 2017.
Raphael M.H. Yau, B.A. (Econ)
Partner, Multi-family & Investment Sales, Cushman &
Wakefield Edmonton Source: CMHC, The Network, ATB
Financial Economics, Cushman & Wakefield Edmonton

HIGHRISES

FOR WINDOW & DOOR REPLACEMENT

5 year installation warranty
Over 30 years experience
Licensed, bonded, insured, WCB certified
Comprehensive product warranty
Knowledgeable staff
Commercial financial solutions

1-800-639-8846 | awwreno.ca

000071.31.01.17
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EDMONTON MULTIFAMILY TEAM

APARTMENT SALES
LAND SALES

Raphael Yau

Christopher Kamphius
RAPHAEL YAU
Partner
(780) 917 8326
Raphael.Yau@cwedm.com

CHRISTOPHER KAMPHIUS
Partner
(780) 917 8348
Chris.Kamphius@cwedm.com

www.cwedm.com

www.cwedm.com
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Unclaimed Personal Property &
Vested Property Act
S ERVICE A L B ERTA , RE S I D EN T IA L T ENANCIE S

TO: All ARLA Members

Jodi provided an excerpt of TBF’s email noted below:

We are in receipt of an email communication from
Jodi Morris, Director of Residential Tenancies, Service
Alberta regarding “Unclaimed Personal Property and
Vested Property Act – RTA Application. Jodi states that
she recently “has been in discussions with Treasury
Board and Finance (TBF) regarding their legislation:
Unclaimed Personal Property and Vested Property Act
(UPPVPA) and in particular “a landlords’ responsibility
to adhere to the requirements of the UPPVPA when
a tenant could not be located to return their security
deposit”.

“Further to our discussion, unclaimed property group
reviewed the matter and is retracting the interpretation
provided previously.

She indicated that “a change of direction has been
received from TBF that their legislation does not apply
to security deposits held in trust under the Residential
Tenancies Act”.

As the security deposits are held in trust, it would not
apply under Unclaimed Personal Property and Vested
Property Act (UPPVPA) per regulation 3(h)

not apply http://www.landlordandtenant.org/securitydeposits/faq-unclaimed-security-deposit/”
Please note that “Service Alberta will be documenting this information for consideration when the RTA is
opened for review”.
Lynn Biggs, Executive Director
Alberta Residential Landlord Association

3 Personal property in trusts governed by and personal
property distributable from trusts pursuant to the
following legislation do not constitute tangible or intangible personal property for the purposes of the Act:
(h) the Residential Tenancies Act.”
Jodi Morris also indicated that the “Centre for Public
Legal Education Alberta (CPLEA” will need to remove
its’ FAQ message as soon as possible because it does

Sh#%*t
Happens!

780 203 2230
www.hydro-flo.ca
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ARLA - YOU ASKED!
Landlord:
Posting Notice on Door
We recently received a call from an ARLA Landlord
Member seeking clarification on the correct way of
posting a Notice on a door to a tenant but questioning
the Privacy in so doing.
We reached out to our Service Alberta, Residential
Tenancies guru and below we share the response:
“Alberta’s Freedom of Information and Protection of
Privacy Act (FOIP Act) applies to public bodies including all provincial government departments, agencies,
boards and commissions. It also includes local public
bodies such as municipalities, universities, school
boards and others. Individuals (businesses) can
request general information from the Government of
Alberta (public bodies) under FOIP. The FOIP Act does
not apply to private businesses (landlords), non-profit
organizations or professional regulatory organizations
operating in Alberta. In these cases, Alberta’s Personal
Information Protection Act (PIPA) will apply.

PIPA has a wonderful Tip Sheet on their website called
Privacy and Landlord: Tenant Matters FAQs at:
https://www.oipc.ab.ca/media/604278/faq_landlord_
tenant_matters_mar2007.pdf
Can a landlord post eviction or late payment
notices containing personal information on a
tenant’s door?
• Yes. However, the landlord must first make attempts
to deliver the information personally, by registered
mail, or by certified mail as per section 57(1) of the
Residential Tenancies Act. If the tenant is evading
the landlord or the tenant is habitually unavailable,
posting a notice may be necessary.
• According to PIPA, an organization may disclose
personal information if it is authorized to do so by
law - section 20(b).

• Since section 57 of the Residential Tenancies Act allows landlords to post certain notices to tenants in a
“conspicuous” place, this is permissible under PIPA.
• The types of notices that a landlord may post include: termination of tenancy, notice to enter, notice
of rental increase, statement of account, notice to
vacate to non-tenants, notice of default of lease for
non-payment.
• A landlord should always act reasonably and include
a minimal amount of personal information on these
notices and ensure that posting the notice is
necessary.
The RTA does not get into the specifics of what is required when a landlord posts a notice but they should
adhere to the PIPA rules above.”

One Touch Solution For All Your Roofing Needs

√
√
√
√
√
√
√
√

Roofing Services 24/7/365
Cost Effective Roof Asset Management
Recognized Industry Leader Since 1958
New Roof Installation, Repairs & Replacement
Full Eavestroughing Services & Snow Removal
Customized Roof Maintenance Program
Customized Sheet Metal Flashings
Roof Inspections

(780) 447-1672
Toll Free: 1-800-782-1548
roofpro@cmroofing.ca
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TENANTS INSURANCE PROGRAM
CUSTOMIZED RISK SOLUTIONS FOR LANDLORDS
– Designed from the ground up for apartment owners,
landlords and property managers
– Easy and effective method of tracking whether
tenants have insurance
– Reduced net claims to the owner’s insurance program
– Owner’s insurer can recover funds for damages when
tenant is liable
For more information:
BFL CANADA Insurance Services Inc.
Cindy Sommer, Client Executive
403 451-4156 | csommer@bflcanada.ca

bflcanada.ca
BFL CANADA_ARLA_Alberta_2016.indd 1
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BEFORE

AFTER

COMPLETE BUILDING ENVELOPE RENEWALS
Specializing in windows, doors, siding and vinyl decking

(780) 757-3930 • capitall.ca
11567 - 149 Street, Edmonton, AB T5M 1W9
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Feeling empty?
We’ll ﬁll you up.
FREE BI-WEEKLY

EDMONTON

March 26–April 9, 2016 | Vol. 6, Issue 7

Login

Find an Apartment to Rent
Select a City

EDGEWATER ON JASPER

SPRING/SUMMER 2016

Keyword, ID Code

VOLUME I I | ISSUE I

Search

FAMILY FRIENDLY COMMUNITY
See pages 28 & 29

View My Places

rental properties near universities and colleges
Download our app from itunes
©2014 Media Classiﬁed Corporation

top

full site

Report a
Problem

8532 JASPER AVENUE

RIVERVALLEYRENTALS.CA

4rent.ca/4students

A PA R T M E N T R E N TA L S S I M P L I F I E D – N AT I O N W I D E
CAROLYN PORTEOUS | CAROLYN@MEDIACLASSIFIED.CA | 780.984.4902

ARLA_Newsletter 8x10.25_cporteous.indd 1
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Building Smart & Profitable Landlords One Suite at a Time!

Learn how the Residential Tenancies Act can work for you by:

• Saving time and money
• Protecting your investment
• Avoiding costly mistakes

99

$

00

For information on
pricing and group discounts,
please visit www.albertalandlord.org
or contact the office at 780-413-9773
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