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ARLA Annual Golf
Tournament was a Blast!
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On Thursday June 14th, the Alberta Residential Landlord
Association (ARLA) hosted its Annual Golf Classic Tournament over at the Sandpiper Golf & Country Club. It was
great to see so many Members participate by way of
golfing and or/manning their sponsored hole. As in true
fashion, by way of Sponsorship and gift donations, ARLA’s
award banquet was loaded with prizes and gift-giveaways. This year, one lucky person won a day driving a
Lamborghini courtesy of hole sponsor MR. PAYMENT.
ARLA wishes to sincerely thank the large turnout of its
Board of Directors, Landlord Members and Preferred
Service Suppliers for attending and making this day so
special. We wish to express our sincere thanks and gratitude to each and everyone of our tournament SPONSORS
for their tremendous financial support, contributions, gifts
and door prize give-a-ways. This event would not be the
success it is every year without you. Special acknowledgement goes out to long term volunteers Joanne McNalley
(CRHC) & Shawna Thompson for always being there for
this tournament and a shout out to new volunteer Rochelle
Johnson (Kelson Group) for her wonderful enthusiasm,
sense of spirit and big smile. We wish to thank all those

companies who manned their holes and supplied the
golfers with refreshments, food, spirts, games & gifts
throughout the day.
We can’t wait to see all of you at next year’s tournament:
Please take a moment and SAVE THE DATE on your calendar THURSDAY, JUNE , 2019 at 8:00 am shotgun start.
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(Lamborghini prize courtesy of
Mr. Payment)
TOURNAMENT HIGHLIGHTS
Winning Team who shot a 64:
Captain Sonny Mirth, Randy
Gill, Sean Singh & Rick Tucker
Most Honest Team with a score of
109+: congratulation to the gals from
Capital Region Housing, Donna Monkhouse, Marisa Redmond, Stacey Houston & Johanna Stauffer. These ladies
had way too much fun!
Proximity Winners
Ladies Closet to the Pin: Grace Seibel
CONTINUED PG 2

ARLA works tirelessly to promote professionalism, education and equity in all aspects of the
Residential Rental Business for the benefit of industry members and tenants.

208, 10544-106 St. Edm, AB T5H 2X6
Ph 780-413-9773 Fx 780-423-5186
The opinions expressed in any article in
The Rental Gazette are those of the author of
that article and not necessarily those of the
Alberta Residential Landlord Association.

Continued From Cover
Men’s Closet to the Pin: Doug Plaxton
Ladies Longest Drive: Carmen Craplewe
Men’s Longest Drive: Shaun Khambral
Ladies Longest Put: No Names

give-a-ways. A huge shout-out
goes to our wonderful and most
generous SPONSORS noted
below:
TITLE: CHRISTENSEN &
MCLEAN ROOFING

Men’s Longest Put: Andrew Gregory
Fish Badge Winner: Victor Kiew
Angel Badge Winner: Ken Kelman
Mulligan Proceeds: $695 with proceeds donated to
The Children’s Make A Wish Foundation. Jason Bent
one the Mulligan Draw with prize courtesy of TerriLynn Moulding, Trail Appliances
50/50 Winner: Raised $840 with
half the proceeds won by Stacey
Houston.
Door Prize Winners: Jenny
Stuart (Westcorp) & Paul Jones
(Ayre & Oxford) both won a
Google Home Mini to enjoy.
CAPS OFF TO OUR SPONSORS
Courtesy of our Sponsors, golfers enjoyed a complimentary continental breakfast, free driving range
privileges, team prizes, proximity prizes, door prizes,
etc., and a huge and wonderful assortment of prize

PLATINUM:
Boardwalk Rental Communities
Cedar Tree Flooring
Enercare
Homeward Trust

Trail Appliances
And to all those many
other companies who
brought PRIZE give-a-way
items on tournament day.
HOT DOG:

Coinamatic

BRONZE:

AEDARSA
Cedar Tree Flooring
Century 21 Realty
Hydro Flo
Trail Appliances

GOLD:

DKI Sparklean
Haven Management
Hub International
MFA Properties
Mr. Payment
Mayfield Management
Peoples Trust
Reynolds Mirth Richards & Farmer, LLP
TELUS
Walbert Windows
Zipsure
Thanks everyone for the terrific memories and we look forward to
VALLET COCKTAIL: 4Rent.ca		
seeing you back out on the course next year.
SILVER:

Ayre & Oxford
Solution 105

MARK YOUR CALENDAR! ARLA TOURNAMENT DATE 2019:
Thursday, June 14, 2019 @ 8:00 am, Sandpiper Golf Course

E. (Sonny) Mirth, Q.C.
Todd Shipley
Heidi Besuijen

LANDLORD & TENANT ISSUES
CORPORATE & COMMERCIAL TRANSACTIONS
CIVIL LITIGATION, PROJECT FINANCE
CONSTRUCTION ISSUES: TENDERS, BONDS, BUILDERS
Phone: 780.425.9510
Toll Free: 1.800.661.7673
Email: mail@rmrf.com
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Must-Have Skills as
Property Mgmt
Evolves
CPM® designation sets the bar for credibility and
professional recognition.

for. You become professionals running homes
rather than just some Ma and Pa operation.”

The daily life of a property manager is far different today than it was a decade ago. In the multifamily sector, residents want more than to simply
rent an apartment – they want to experience
a lifestyle. They expect their relationship with
a landlord to feel less transactional and more
emotional. With increased competition among
building owners, front-end staff must focus on
building brand loyalty and brand awareness to
develop that trust.

Through the program, future CPMs acquire
foundational skills that are transferable decades
later. They learn everything from maintenance
mechanics and financing to marketing, human
resources, ethics and overall site management.
This knowledge has been guiding Chisholm
throughout his 21-year career.

For Cory Chisholm, senior vice-president of
property management at Midwest Property
Management in Edmonton, residents’ needs take
priority over business needs. This is a win-win.
When residents recognize a brand as a lifestyle
choice they, in turn, build up that brand and the
surrounding community.
“With changing demographics, we see that
millennials care more about the experience of
a home than just the aesthetics,” he says. “Not
only does the unit have to be pleasing to the eye,
it’s amenities are just as important. Residents
are looking for proximity to great restaurants and
transit, as well as community events within the
building and access to an online portal.”
The CERTIFIED PROPERTY MANAGER®
(CPM®) designation program offered through the
Real Estate Institute of Canada (REIC) taught him
that responding to the needs of residents builds
loyalty, which is key to developing the reputation
of a property management company. Through
trust, residents are more likely to respond to
change in a positive manner.
This senior-level property management designation also shows that an individual within the
industry has mastered the analytical and leadership skills required to enhance both the short and
long-term values of large real estate portfolios.
“The CPM designation is the Tesla of the property
management industry; it’s the one that sets the
bar for professional recognition,” Chisholm adds.
“It shows you how to fulfill an owner’s needs, but
also gives you the credibility residents are looking

alber talandlord.org

“When I got my designation in 2006 it was
extremely valuable. I had already been in the
industry for about eight years and thought I knew
a lot,” he says. “But it was only when I began
taking courses at REIC that I learned about the
intricacies of property management.”
Advice for the Next Generation
Strong interpersonal skills, a high level of resilience and financial acumen are necessary skills
for budding property managers.

ARLA

BOARD OF DIRECTORS
EXECUTIVE COMMITTEE
President: Bill Begley
Past President: Jonathan Bussey
1st Vice President: Pete Ages
2nd Vice President: Donna Monkhouse
Secretary / Treasurer: Raphael Yau

DIRECTORS
Constitutional: Bill Begley
Education & Conference:
Tyler Hamilton & Dan Posa
Government Liaison: Sonny Mirth
Membership & Benefits: Carolyn Flexhaug
Newsletter: Raphael Yau & Sherri Doucette
Program & Social:
Paul Jones & Roxanne Johnson
Public Affairs & Social Media: Pete Ages

People starting out in the industry may consider
this an easy field, but the career path is far from
monotonous; every day is different. On the residential side, property managers are dealing with
people’s lives.

Director: Jaimie Lopresti

“This is where people get married, where they
experience tragic times, where they host Christmas,” says Chisholm. “Anyone who is interested
needs to understand this is a people business
and these units are people’s homes. Once you
understand that, you will make it a good experience for them.”

Lynn Biggs
Executive Director
director@albertalandlord.org

ARLA ADMINISTRATION STAFF
PHONE: 780-413-9773

Brittany Scott, Coordinator
Event & Membership Development
executive@albertalandlord.org

Property managers also have to be thick-skinned
and display strong leadership skills in what he
calls a “very personal business.”
“For some residents, a leaky tap is very frustrating because they’re paying rent, we need to be
empathetic and understand that,” he says. “At
the end of the day, we want to offer a carefree
experience, so residents are enjoying their home
and not worrying about getting the sidewalk
shoveled or the gym equipment working.”
The CPM designation develops these people
CONTINUED PG 4
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Continued From Page 3
skills while also exploring the financial side of the
business, from cash flows to income statements.
When looking at an income statement, a property
manager should be able to grasp the health of
a building to determine what is suffering and in
need of repair.
Managing Unpredictable Events
CPMs are also equipped with skills to handle
unpredictable events like floods, which are
becoming increasingly common in many regions.
REIC offers a Managing the Physical Asset course
that explains how to develop a first-rate property
maintenance program and manage various types
of risk. The course covers the building envelope
and mechanics, while also teaching students how
to be mindful of operating systems.
“Mechanics are the internal organs of your building; if those aren’t working, it doesn’t matter how
pretty the outside is because you’re going to run
into issues,” says Chisholm. “The course provides
a variety of ideas so when something does happen, you have the tools to react properly and not
panic. You learn how to acquire a core set of reli-

APARTMENTS

#1
•
•
•
•
•
•

able contractors, policies and procedures to deal
with inevitable events like floods and fires.”
Evolving Technology
The proliferation of social media is more important than ever. Chisholm advises publicizing your
name on various platforms where communication
moves back and forth.
“It’s a smartphone-driven world where people
want to see each other’s reactions and have
quick conversations – whether you want to mail
in a work order or book a viewing,” he says. “You
need to have a good website and resident portal.”
By the time potential residents come to a building, they’ve already read reviews and viewed
the building online. They have seen the website,
unit pricing and screenshots of amenity spaces.
Without a good appearance on the front end, a
property manager won’t attract the same amount
of residents as someone who does. Technology
is pushing good operators to remain relevant and
competent, while the bad ones lag behind.

selling, the better,” says Chisholm. “That will sell
your apartments for you. By the time potential
residents come to you, they just want to touch,
feel and walk through the property. That is where
you build the experience on the customer side.”
The CPM designation program covers how to
analyze a property’s physical and fiscal performance, and how to market, retain and improve
tenant, resident and employee relations.
“REIC gives you the tools to become very good at
a broad scope of things,” says Chisholm. “From
minute-to-minute you could change from being
an accountant, a psychologist, a building or
mechanical expert, and above all you have to be
an excellent leader.”
To learn more about the Managing the Physical Asset
course and the CERTIFIED PROPERTY MANAGER®
(CPM®) designation program, please visit: www.reic.ca
Reprint permission in kind by Rebeca Melnyk, Online
Editor, Media Edge March 2018

“The more information about a product you’re

TOWNHOMES

HIGHRISES

FOR WINDOW & DOOR REPLACEMENT

5 year installation warranty
Over 30 years experience
Licensed, bonded, insured, WCB certified
Comprehensive product warranty
Knowledgeable staff
Commercial financial solutions

1-800-639-8846 | awwreno.ca

000071.31.01.17
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RTRDS is Getting Digital
The Residential Tenancy Dispute
Resolution Service (RTDRS) is working
to make our service more accessible and
convenient for Albertans.
We are very pleased to announce a RTDRS online
application filing option will be available in fall
2018!
How does it work?
The application form will available on our current
website. You will have the option to:

ment of Alberta eServices portal. You can also
choose to send or bring in a cheque or money
order.

Stay tuned! Look for more information in this
newsletter and on our website (www.rtdrs.
alberta.ca) in the upcoming months.

• Manage your profile and application. Check
your application status, confirm hearings dates,
submit additional evidence, and more!

For more information, please contact Narinder
Sidhu at Narinder.Sidhu@gov.ab.ca

• Submit substitutional service and abridgement
of service requests.
• Cancel or withdraw an application at any time.
Can I still file in person?

• Submit your safe and easy-to-use application
for filing anytime, anywhere.

We will still be available in the Edmonton and
Calgary offices to receive your applications.

• Complete your submission by paying online
with credit or debit through the secure Govern-

Where can I get more information?

alber talandlord.org
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Federal Cannabis Legislation
June 20, 2018
Kathleen Ganley, Minister of Justice and
Solicitor General, issued the following
statement today after Prime Minister Justin
Trudeau announced Oct. 17, 2018 as the
formal date for cannabis legalization:
“The Alberta government is ready to manage legalized cannabis in a way that protects Albertans
and promotes public health.
“Today’s announcement confirming Oct. 17, 2018
as the official date of legalization means our
province has the clarity it needs to move forward.
“Over the past 15 months, our government has
built a system for legalized cannabis focused on
keeping cannabis out of the hands of children,
keeping profits away from criminals and pro-

tecting Alberta’s roads, workplaces and public
spaces.

cannabis system is working, and we will make
changes as necessary.

“Today’s federal announcement means the Alberta Gaming and Liquor Commission (AGLC) may
begin the transitional work necessary to prepare
for legalization. This includes finalizing contracts
with suppliers, stocking cannabis and selling and
delivering cannabis to retail outlets.

“I want to thank the tens of thousands of Albertans who provided feedback over the last 15
months. Your input and expertise were essential
in guiding our efforts to build a system that, at
its core, prioritizes the health and safety of all
Albertans.”

“The AGLC will also issue conditional licences to
approved licensees, who may begin preparing
their stores to open, but will not be allowed to
sell any products until legalization on Oct. 17. It
will continue to be illegal for Albertans to buy or
possess cannabis until that day.

Media Inquiries
Annalise Klingbeil
587-591-1783
Press Secretary, Justice and Solicitor General

“Once cannabis is legal across the country in 17
weeks, our work will not be over. Our government will be watching closely to ensure our legal

Screen Manufacture & Repairs
Window Repairs & Replacements

(780) 483 9561

www.allreachglass.com
♦
♦
♦
♦
♦
♦
♦

Window & Patio Door Restorations
Window, Door & Hardware Replacements
Weatherstripping & Caulking
Window Replacement Projects
Sealed Unit Replacements
Interior Glass & Mirror Installations
Swing Stage / Man Lift Glass Service
24 Hr Emergency Service
to Account Customers

Window & Door Specialists
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Death of a Tenant:
Questions & Answers
B Y J U D Y F E N G , C E N T R E F O R P U B L I C L E G A L E D U C AT I O N A L B E RTA

When a tenant dies while renting a property, there can
be many questions about what to do next. For example, who should you contact to deal with the tenant’s
belongings? How will the tenant’s rent and security
deposit be handled? What if the tenant’s surviving
spouse or interdependent partner is living in the rental
property? This article will help answer some of your
questions as a landlord.

(such as money, bank accounts, personal and real
property) become part of their estate. If you have information about the tenant’s family, then contact them
about the tenant’s death and verify if there is a will. If
there is a will, the document will have someone named
as a personal representative. The personal representative is responsible for dealing with the estate and will
become your contact for rent, the move-out inspection
and the return of the security deposit.

What should I do if the tenant dies in the rental
property?

If the personal representative does not make arrangements to remove the tenant’s belongings, then you
may treat them as abandoned goods. Section 31 of the
Residential Tenancies Act sets out rules for how the
landlord can dispose of abandoned property. If you are
unsure of your rights and responsibilities in dealing
with the tenant’s belongings, seek legal advice.

If the tenant dies in the property and you discover the
body, call 911. While you wait for emergency services
to arrive, do not touch anything or let anyone else
enter the property. Emergency services will determine
what happens next.
Who should I contact to deal with the tenant’s
belongings?
When someone dies in Alberta, all of their belongings

Tip: When a person dies without someone available
or willing to settle their estate, the Office of the Public
Guardian and Trustee (OPGT) assists with burial and
may help with administering the estate on a case-by-

case basis. If you are unable to contact the tenant’s
family, try contacting the OPGT at 1-877-427-4525 for
more information on how to proceed.
What happens to the lease?
If there are no other tenants in the rental property,
the tenancy is terminated on the earliest date that the
tenant could have terminated it under the Residential Tenancies Act. The termination date depends on
whether the rental agreement was periodic or fixed
term. For example:
• The tenant had a periodic monthly lease and died on
February 4. The earliest date that the lease ends would
be March 31 (the end of one full tenancy month).
• The tenant had a fixed term lease from January 1 to
December 31 and died on June 15. The earliest date
that the lease ends would be December 31 (the end
date of the fixed term lease).
CONTINUED PG 8

EDMONTON MULTIFAMILY TEAM

APARTMENT SALES
LAND SALES

Raphael Yau

Christopher Kamphius
RAPHAEL YAU
Partner
(780) 917 8326
Raphael.Yau@cwedm.com

CHRISTOPHER KAMPHIUS
Partner
(780) 917 8348
Chris.Kamphius@cwedm.com

www.cwedm.com

www.cwedm.com
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Continued From Page 7
TIP: The estate (or anyone responsible for administering the estate) cannot end a tenancy without obtaining:
• the consent of the tenant’s surviving spouse/partner
or
• a court order ending the tenancy
If the personal representative of the estate asks to
end a fixed term lease early and there is no surviving spouse/partner, the landlord can consider renting
out the property again. The landlord and personal
representative can try to work out an agreement with
rental payments until the landlord finds new tenants.
Any agreement should be in writing.
Who’s responsible for rent and security deposit?
Unless a court order or the tenant’s will says otherwise, the deceased tenant’s estate is responsible for:
• rental payments
• security deposit
• the cost for insuring household goods
• utility costs as required by the lease (for example,
electricity, gas, water)
What can I do with the locks and keys?
You can change the locks to the property if you provide
the personal representative and any remaining tenants

8
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with a key right away. When the tenancy ends, the
personal representative must return all keys to you.
Before you rent out the property again to new tenants,
you should re-key or change the locks to secure the
property.
There’s another person living in the property. Can I
end the tenancy?
Whether you can end the tenancy depends on who the
other person is. Under the Wills and Succession Act,
the spouse or interdependent partner is allowed to
stay in the property for a temporary period of 90 days
(known as a period of temporary possession). Even
if the spouse or interdependent partner is not named
on the tenant’s lease, he or she is deemed to be the
tenant for all matters, except in relation to rent and
security deposits.
To end the tenancy during the period of temporary
possession, the estate (or anyone responsible for
administer the estate) must:
• obtain the spouse or interdependent partner’s
consent or

factors, such as the availability of other accommodation and your interest in the property as the owner.
If the person is neither the tenant’s spouse nor
interdependent partner but is named on the lease, you
have an obligation to continue renting to the person
until the end of the lease. You may want to discuss
how to handle rental payments and take the deceased
tenant’s name off the lease. You will need to work with
the personal representative in deciding what to do with
the security deposit and any unpaid rent.
If the person is neither the tenant’s spouse nor interdependent partner, is not named on the lease and does
not have your permission to live in the property, you
can issue a notice to vacate.
For more information, download CPLEA’s complete “Death
of Tenant” booklet at: https://www.landlordandtenant.org/
resources/
Judy Feng is a Staff Lawyer at the Centre for Public Legal
Education Alberta (CPLEA). This article is for general information purposes only and is not meant as legal advice. If you
require legal advice, please consult a lawyer.

• make a court application to end the tenancy
You can make a court application to terminate, shorten
or extend the period of temporary possession. In making such an order, the judge will consider a number of
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FIRE CODE
INTERPRETATION
May 2018

14-FCI-004
Page 1 of 5
PORTABLE FIRE EXTINGUISHER TAGS

PURPOSE
The purpose of this interpretation is to clarify sentence 6.1.1.5.(3) Alberta Fire Code 2014 (AFC
2014).
DISCUSSION
Companies that are certified to perform inspection, testing and maintenance on portable fire
extinguishers within the Province of Alberta must place an approved tag on each portable fire
extinguisher in accordance with sentence 6.1.1.5.(3). Tags are to be completed, in their entirety,
by a Certified Fire Extinguisher Technician.
It is important to note that the Variance titled, “Alternative Tags for Outdoor Portable Fire
Extinguishers” is still valid and those tags need to follow the example set out in this
Interpretation.
http://www.municipalaffairs.alberta.ca/documents/AlternativeTagsOutdoorPortableFireExtinguis
hers.pdf
See Appendix “A” for an illustration of an approved tag.
CODE REFERENCES
Article 6.1.1.5. (3):
3) Except as permitted by Sentence (4), each portable extinguisher shall have a tag
securely attached to it showing
a) the type of extinguisher,
b) the size of extinguisher,
c) the serial number of extinguisher,
d) the date of last annual maintenance,
e) the date of last recharge,
f) a five-year monthly inspection and annual maintenance record,
g) the name of the owner of the extinguisher,
h) the name, address and telephone number of the service agency,
i) the certification number of the approved testing agency, and
j) the printed name and signature of the service person.

Unless stated otherwise, all Code references in this STANDATA are to Division B of the Alberta Fire Code 2014.

Issue of this STANDATA is authorized by
the Provincial Fire Administrator
[Original Signed]
Tina Parker

Alberta Municipal Affairs – Safety Services, 16th Floor, 10155 –102nd Street, Edmonton, Alberta, Canada, T5J 4L4
Phone: 1-866-421-6929 Email: safety.services@gov.ab.ca Website: www.municipalaffairs.alberta.ca
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Appendix “A”

14-FCI-004

14-FCI-004
Page 3 of 5

Page 2 of 5
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RentSmart Tenancy Course
Comes to Alberta
B Y K AT I E M A C D O N A L D , C R H C
RentSmart providers education and supports to tenants, landlords, housing
providers and community organizations with the goal of successful tenancies
for all. RentSmart is now being offered in Alberta with the aim of empowering
Albertans to have healthy and stable tenancies.
RentSmart operates the following programs:

Tim O’Brien, a Property Manager with Beacon Community Service in British Columbia said “I see a difference in RentSmart tenants. They are better neighbors
and pay their rent on time. I always look for the RentSmart certificate now.”
To date, 101 Albertans have graduated with a RentSmart Certificate. Of those
participants, 25% wanted to use their certificate as a reference to secure
housing. Participants often cited learning about their rights and responsibilities,
communication skills and budgeting.
Program development and coordination for RentSmart in Alberta is
provided by Capital Region Housing.
If you would like to talk about the possibility
of accepting RentSmart Certificate as a
reference, or if you have further questions
about RentSmart in Alberta, please contact
Katie MacDonald at:
katie.macdonald@crhc.ca
or (780) 702 9652.

The RentSmart Certificate is one that you may want to recognize as something
to distinguish between potential tenants, or as a possible reference!
Through either in person or online training, participants earn a RentSmart
certificate which they can use to demonstrate their commitment to good
tenancies. This course is 12-hours and includes information on the Residential
Tenancy Act, healthy communication, basic home maintenance and budgeting
among other topics. This course can also be completed online!
What does this program offer to landlords and property managers?

12
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14620 118 Avenue NW
Edmonton, AB T5L 2M8

www.elecom.ca
Our inspired & certified team members
complete your project on time
while minimizing business disruption!

GENERAL CONTRACTING
ELECTRICAL
MECHANICAL
PLUMBING & HEATING
EXPERTS IN
FIRE & SAFETY
CODE UPGRADES

PHONE 24-HOURS
(780) 453-1362
ASK ABOUT OUR FIXED-PRICE
SERVICE CONTRACTS TODAY!

Providing exceptional solutions & peace of mind!
alber talandlord.org
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“Our goal is to have clients, not customers”

11567 - 149 Street, Edmonton, AB T5M 1W9
Phone: 780-757-3930 | www.capitall.ca
Capitall Exterior Solutions is an owner-operated
company with over 30 years’ experience.

We offer these services with our
own in-house hourly employees:
l Full exterior envelopes
l Windows and doors
l Siding, soffit and fascia
l Vinyl membrane decking
l Railings

We are a
solution-based company!
All of our services come
with an industry-leading
10 Year Warranty on Labor

Bundle our services and SAVE!
Any 3 services offered
completed consecutively 5% discount
More than 3 services
offered completed consecutively 10% discount

BEFORE

AFTER
14
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Thursday, February 22nd

Educational Seminar
Chateau Louis Conference Centre

Thursday, March 22

Educational Seminar

Chateau Louis Conference Centre
Wednesday, April 18

General Meeting & Seminar
Chateau Louis Conference Centre

Thursday, April 26

BONUS Seminar
Chateau Louis Conference Centre

Thursday, May 17

General Meeting & Seminar

Chateau Louis Conference Centre
Thursday, June 14

ARLA Golf Classic Tournament
Sandpiper Golf & Country Club

Thursday, September 20

General Meeting & Seminar
Chateau Louis Conference Centre

Thursday, October 18

Educational Seminar
Chateau Louis Conference Centre

Friday, November 23

Annual General Meeting
& Christmas Social
Chateau Louis Conference Centre

#208 10544-106 St. | Edmonton AB | T5H 2X6

alber talandlord.org

| Phone: 780-413-9773 | executive@albertalandlord.org
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WHO WE ARE
AND WHAT WE DO
Christensen & McLean Roofing Co. Ltd is the
recognized leader in the Alberta and Northwest
Territory roofing industry since 1958. We
specialize in Commercial, Industrial and
Institutional Low Slope Roofing.
Over the past 60 years Christensen & McLean
has grown on a steady basis reflecting
our success in matching client needs with
competitive pricing. Many of our highly skilled
senior personnel, including the Owners,
began their roofing careers and learned the
trade with Christensen & McLean Roofing Co.
Ltd. Combined with our core team of skilled
tradesmen, we have a combined total of over
1,000 years of roofing experience under our
belts.
When selecting Christensen & McLean Roofing
Co. Ltd. you can be sure our employees are
trained to the highest standard of safety
compliance. Every project is reviewed prior to
the start of work to ensure compliance with
all applicable health and safety regulations,
and our full time Safety Officer (CRSP, CSO)
oversees all field and shop operations.
As leading Alberta Roofing Specialists,
Christensen & McLean Roofing Co. Ltd. provides
complete service for all industrial, commercial
and institutional roofing needs including:
• New Roofing
• Re-Roofing / Replace Roofing
• Roof Maintenance & Repairs
• Roofing Inspection & Consulting Services

METAL ROOF RESTORATION
If you’re commercial or industrial building’s metal roof has deteriorated over time and is in
need of restoration, trust the experts at Christensen & McLean Roofing Co. Ltd. We pride
ourselves on providing the highest quality products and customer service. If you currently
have roof leaks, rust related problems or simply want to extend the life of your existing
roof, please contact us.
Metal roofs develop leaks and corrosion over time from prolonged exposure to weather
elements. Years of heat-related expansion and contraction also wear on metal roofs and
can loosen seams and fasteners. Metal roof systems will have to be replaced eventually,
but you can prolong their life expectancy by applying a protective metal roof coating.
The metal roof application system can be used in renovating metal roofs of all types and
shapes, and the final result will leave you with an elastomeric fluid applied membrane that
protects against roof leaks and deterioration from weather elements.

WHAT OUR PREVENTATIVE ROOF
MAINTENANCE PROGRAM INCLUDES:
• Inspect and repair prefinished metal sheet
flashings at all penetrations and curbs.
• Inspect and clear drains of debris.

METAL ROOF MAINTENANCE & REPAIR
Metal roofs are long lasting and durable products. However, they do require periodic Maintenance
and repair. Metal roofs experience expansion and contraction forces that cause delaminating
in sealants. These forces and sun exposure cause the neoprene washers on the fasteners to
breakdown over time and need to be replaced periodically. Sealants dry out over time and cracking
occurs. Caulking at storm collars cracks and deteriorates. Electrical outlet boxes to be re-filled
after a certain time period. Laps in metal gutters need to be re-sealed. Foam enclosures that are
exposed to UV rays need to be replaced. Ridge caps need to be repaired by being re-sealed or
replaced after an extended time period. We would be pleased to assess the condition of your
metal roof and advice on possible repair and maintenance solutions
A roof that strongly reflects visible, infrared and UV rays of the sun, dramatically reducing the
temperature of the roof. Lower roof temperatures reduce air conditioning costs and minimize
deterioration from exposure to the elements and heat related expansion and contraction.

METAL ROOF REPAIR COATING
24/7 EMERGENCY LEAK RESPONSE
call 780 982 2015 or
http://cmroofing.ca/leak-calls-247-response/

This repair coating is a dense white rubber compound that is extremely effective for sealing
cracks, laps, fasteners and penetrations on roof surfaces. It has the flexibility, tensile strength
and adhesion to withstand the expansion and contraction encountered at seams, joints and
penetrations.

• Remove roof top debris.
• Inspect roof protrusion details such as
plumbing vents, skylights, gum boxes.
• Inspect roofing membrane seams in the
field and perimeter, expansion joints and
complete minor repairs.
• Reseal cracked or missing roof caulking
joints up to 150 linear feet.
• Advise the authorized building client or
contact of any repairs which would exceed
the above inclusions.
Roof Pro Roof Service Call App provides
Property Managers and Owners the ability
to request roofing services 24/7.
Service request at the touch of a button.

Available in 12 standard colors, including white, beige and gray. Custom colors available with
100 gallon minimum order.
5 & 10 Year Warranty’s available
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AYRE & OXFORD INC.
Wol'king for owners, residents, and busino!!.sas...Real Esl11'le M1rna9Dmonl the Professional Way

www.ayreoxford.com

TRY US OUT FOR
FREE!!
DURING OUR
SUMMER
MANAGEMENT
PROMOTION

One Month Free
Professional
Pronertv
Management

·wew Clients. with a Minimum 1 Year
��/lg/Bement
1/alldlhru tu
Se11tembBI ts( 2018

No set up tees
Or refer a friend and
receive a referral
tee

CONTACTS:
Vice President (Residential)
Paul A. Jones CPM ®, ACM, Associate, Partner
.pauljl@.ay.reoxford com
Or fill out our Request for Proposal on line

@

WJ1!1UIY�ord com

The Accredited Management Organization Accreditation is the only recognition of
excellence given to real estate management firms. As an AMO® Firm we demonstrate to
investors and clients that we don't just meet the industry standards....we set them.
Our Management Team is prepared to handle all of your needs, whether your property is
well maintained, requires immediate Capital planning, has accounting issues to resolve,
or is simply in need of qualified personnel on site with attention to detail

AYRE & OXFORD INC.

Street Address
#203, 13455 - 114 Avenue
Edmonton, Alberta T5M 2E2
Phone (780) 448-4984Fax:
(780) 448-7297
www.ayreoxford.com
An Accredited Management
Organization®(AMO®)
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