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Being a landlord in today’s rental market requires diligence
and experience. To avoid leasing their units to risky tenants, most landlords rely on tenant credit checks — it’s a
foundational part of the tenant screening process. While
these checks are very insightful, even seasoned landlords
can overlook important information.
How to Read a Credit Report for Landlords:
Five Key Tips

The average Canadian has a credit score of 630. So tenants with a score ranging from 600 to 700 are considered
to have an average score. When reviewing rental applicants with a score below 600, landlords may want to look
more carefully. A credit score below 500 is likely due to
poor payment behaviour or a recent bankruptcy, indicating
the riskiest applicants.
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1. Learn the Difference Between Poor, Good, and Great
Credit Scores
The first risk indicator landlords typically review is the
credit score. SingleKey uses an Equifax ER 2.0 score to
create an accurate picture of the tenant’s financial health.
A credit score is a useful metric encompassing the entire
spectrum of a prospective tenant’s financial standing,
including:
• Payment Behavior
• Debt
• Income
• Outstanding Debt
• Late Payments

While a low credit score doesn’t mean that a tenant will
be delinquent on rent, we can safely make the assumption
that a tenant who doesn’t pay their bills on time is more
likely to not pay their rent on time.
2. Identify the Types of Debt the Tenant Owe
Another key piece of information on our tenant credit
reports is debt. While large amounts of any debt aren’t a
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President’s
Message
BY DAN POSA,
ARLA PRESIDENT 2021
Hello to all our great Members!
Summer came and went and we hope you all had a great one!
It was hoped that we would be moving forward without any further covid
issues, but that has kind of taken a turn on us.
ARLA is looking forward to our upcoming events to end this year off right –
Golf was a full house and everyone had a great time. October we will have our
luncheon with Todd Hirsch – such a great speaker and his conversation with us
is always welcome. Our AGM is in November, and we hope that if you wanted
to be on the Board of Directors you put your name forward. ARLA Board always
welcome new members and I can tell you from experience, we have a great
Board of Directors. December we will have our 2nd annual Jingle & Mingle, so
watch for those details.
This has been a difficult time for most of us and I hope we have been
keeping you informed and up to date on everything that has been happening
as it relates to the pandemic. I hope all of you had a chance to get away from
it all during the summer months. There’s nothing like a couple of weeks off to
refresh and recharge.
The board of directors continues to meet over zoom, and it’s working, but it
will be nice to once again meet in person.
We continue our efforts with the City of Edmonton on the waste removal
issue. As you know, it is clear that multi-family owners are overpaying for
waste removal services. A tremendous behind the scenes effort has gone into
presenting our case to council; and, it has been challenging given that there is
a municipal election this October. We will be sending out our candidate questionnaire and hope you all have some time to review it. Some of the responses
are very much in favor of our efforts on the waste issue.

COMMERCIAL REAL ESTATE

ARLA always wants to hear from you – do you have an issue or a concern? If
so, we will look into it and work for a resolution wherever possible. Email us to
let us know your thoughts and concerns.
Thank you all for your continued support of ARLA. We appreciate our members!
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Editor’s Message
B Y R A P H A E L YA U , C H A I R R E N TA L G A Z E T T E

ARLA

BOARD OF DIRECTORS
EXECUTIVE COMMITTEE
President: Dan Posa

Market Update Fall 2021
What a whirlwind summer we have experienced! From
the removal of all pandemic restrictions to the reimplementing of almost all restrictions and the introduction
of the proof of vaccination program mid-September,
there has been a lot of poor messaging and direction
from both Provincial and Federal leaders. Adding to this
a Federal Election and local municipal elections during
the fourth wave of a Pandemic has added anger and
frustration from people from all levels of the political
spectrum. As we all may be running out of patience,
we must be diligent in the way we interact with each
other and try our best to do it in a safe way. The delicate balance of physical health and mental health must
be considered, so we should take a breath and always
strive to be kind and patient with one another.
Investment in non-residential building construction
in Canada increased 0.9% to $4.6 billion in July of
2021 year-over-year. Overall construction activity was
down 1.7% to 18.1 billion as residential construction
declined for the third consecutive month following a
record peak in April. Overall construction in Alberta is
up 3.4%, however it is yet to be seen how the fourth
wave and the newly implemented restrictions could
affect this trend.
There has been talk from central bankers to try to curb
the soaring price of housing in many of Canada’s major
markets. This idea of increasing interest rates could
have a real effect on housing prices and affordability.
The Inflation rate in Canada was 4.1% in August as
many economists were expecting it to reach 4.9%.
This would have been the highest inflation Canada has
seen since 2003.

The inflation rate in the Edmonton, as measured by
year-over-year changes in the Consumer Price Index
(CPI), was 4.7 per cent in August 2021 compared to
the same month a year ago. In Alberta, nearly all commodities increased with Energy (+33.9%) and Transportation (+12.4%) with the highest increases. Natural
gas prices have increased greatly in recent months so
consider servicing your boilers and hot water tanks to
ensure maximum efficiency.
We expect pricing on multifamily properties to be flat
this fall with capitalization rates hovering around 5.5%.
We have heard of anecdotal evidence of units near
post secondary or along LRT routes fielding many calls
at the end of August, beginning of September as out of
town students were waiting until the very last moment
to see if there would be in-class learning. While rents
have been mostly flat, there is a risk of increased
vacancy again as the measures put in place to keep
the Pandemic under control negatively affect the local
economy. As Federal assistance programs wind down
it could mean difficulties ahead for many businesses.
Demand for multifamily product remains steady, and
vendors are choosing to take advantage of low interest
rates to acquire multifamily product during this time
of uncertainty although the length of time for financing
approval has taking longer in recent times.
Sincerely,
Raphael M.H. Yau, B.A. (Econ)
Senior Associate, Multi-family Sales, Capital Markets
Group, Cushman & Wakefield Edmonton
Sources: The City of Edmonton, Statistics Canada,
Cushman & Wakefield Edmonton Research
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Executive Director Report
Fall 2021
BY DONNA MONKHOUSE, EXECUTIVE DIRECTOR

WELCOME TO THE FALL 2021 RENTAL GAZETTE
As we move into fall, we are looking forward to seeing
everyone at in person events again. It’s been a long time
coming.
We continue to monitor and watch all the news and issues and keep you up to date on happenings in Alberta.
We shared with you our updates and asks on the Waste
Management Issues. If you need any further explanation or
assistance on this please let me know.
We have compiled a list of questions & answers from the
Municipal Election Candidates and will be sharing this with
all members shortly. It may help you make a decision on
who to vote for. We were invited to the Mayoral Forum that
was held at the Westin and were able to hear from four of
the top runners for Mayor; Cheryl Watson, Michael Oshry,
Kim Krushell and Amerjeet Sohi. We were also invited along
with 9 other groups to have a one on one with these 4
adding Mike Nickel. These provided further insight and I
encourage you to read their platforms.
We continue to secure many great new members. This is
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great news for our Association – everyone benefits from
Networking and building relationships.
Please don’t forget to refer your service providers, Property
Managers, friends, Landlords of one unit or more, suppliers,
trades, or anyone else that you know would benefit from
becoming a member of ARLA. If you refer a new member
your name will be entered into a draw for a $100 gift card
to be drawn every 4 months. Help us grow!
We will be holding our General Meeting in October and
AGM in November. December we will have our 2nd annual
Jingle & Mingle as well. We are also going to continue with
some Webinars – there are some that are not able to attend in person events, so these have been very helpful for
them. We will hold our RTA Sessions via webinar throughout 2022 and a few other educational sessions as well. We
have a new one to ARLA coming up on Applied Turnover
Documentation – Move in’s / Out’s – in October.
We continue to be involved on committees for the Minister
of Housing Committee; Safety Codes Council; and ARTAC.
So any questions please reach out.

FA LL 2 021

We continue to advocate for the Multifamily industry
to gain control of their waste removal from the City of
Edmonton and allow Multifamily to hire their own private
contractor. We will keep fighting to get this service back in
your control.
We continue our talks with the Superintendent of Insurance
and the Insurance Bureau of Canada about the increasing
costs for the Multi Family Industry and will continue to
advocate on this issue.
We are always looking for ways we can assist the
members and be heard to improve the Residential Rental
Industry. If you have any issues that you want to share or
would like help with, please let us know and we will do our
best to help resolve them.
We would like to thank those members that sponsored our
Webinars and General meetings and of course our website!
Thanks go out to all the members for their continued support of ARLA. We look forward to reuniting with all of you.
For now, please Stay Safe.

alber talandlord.org

ARLA Golf Classic
Tournament
BY DONNA MONKHOUSE, EXECUTIVE DIRECTOR

ARLA sponsored the CCI Golf Tournament on
September 10, 2021! It was a good day for
networking!
ARLA’s Golf Classic Tournament September 17, 2021
at Sturgeon Valley Golf & Country Club.
Thank you again to all those that participated! It was a
great day!
Winner Highlights:
The winner of the Mulligan Prize was Norm Wurz.
Mulligans raised $850.00 that will be donated to The
Mustard Seed.

The Winning Team: Team 13A with a score of an
unbelievable 58 (yes, I counted twice) – is Nishal
Narayan, Mike Banin, Danny Barata and Alvin Singh.
Congratulations Team 13A.
The Most Honest Team: Team 3B with a score of an
incredible 105 – is Amel Dubarry, Amanda Boydell,
Adriana Suarez and Dawn Bryan.
Congratulations Team 3B.
The Angel Badge: (the one who swore the most) winner is Connie Knutson, CIVIDA
The Fish Badge: (the last one in the water) winner is
Blaine Kemp, Global Tech

Proximity Prize Winners:
Men’s Longest Drive winner is John Addison, First
General
Ladies Longest Drive winner is Maria He-Shouster,
Boardwalk
Men’s Closest to the Pin winner is Danny Barata, DSC
Ladies Closest to the Pin winner is Kelley Fogarty, Ayre
& Oxford
Men’s Longest Putt winner is Arthur Turyijuka,
Brentwood Group
Ladies Longest Putt winner is Johanna Stauffer, CIVIDA

The winner of the 50/50 Prize was Stacey Houston.
50/50’s raised $1600.00 of which half will
be donated to The Mustard Seed.

alber talandlord.org
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Continued From Cover
great sign, it’s important to understand that not all debt
is created equally.
High-Interest Debt
Credit cards and risky loan
options, such as payday
loans, are high-risk debt
because of their higher
interest rates. Also, payday
loans are often the last
resort for borrowers and
can indicate the tenant may
be going through financial hardship.
Low-Interest Debt
On the other hand, debt categories like mortgages and
HELOCs (Home Equity Lines of Credit) are significantly
less risky because of the lower interest rates and the
asset securing the loan. Also, individuals can rent out
their property to cover the mortgage payment.
Student debt and car payments are forms of debt that
aren’t as risky as credit cards or payday loan debt.
What is important here is whether the applicant has
been able to make regular payments.
3. Tally Up the Total Monthly Debt Payments
Credit reports outline the number of regular payments
that a person has to pay towards items such as an
auto loan, credit card, or cell phone. It is important to
review these monthly payments because they show
the portion of the applicant’s income going towards
recurring expenses and bills.
For example, in the sample credit report, the “Payment Term Amount” shows how much money is to be
paid, while the “Narrative” explains the frequency of
payments.

pay $1000 towards their credit card and car loan payments every month, this doesn’t leave much behind to
cover rent and living expenses.
4. Calculate the Rent-to-Income Ratio
It’s important to know if the
tenant can actually afford
the expense of renting
a unit. A landlord should
consider how the tenant’s
monthly income compares
to how much they will have
to pay for monthly rent. To
simplify the process,the tenant credit report calculates
the rent-to-income ratio so you won’t have to worry
about it.
Looking at the tenant’s rent-to-income ratio gives you
a good sense of affordability. If they make $3000 per
month but are applying for a unit where the rent is
$2000 per month — that’s a red flag.

In cases where a bankruptcy occurred 5 years ago,
that is not nearly as important as when the bankruptcy is fresh. The older the bankruptcy, the less
financial strain the applicant is under.
3. What type of debt was it?
If a collections item is for a payday loan, that is
much more worrisome than if it was an outstanding
phone bill.
Collection items and bankruptcy demonstrate financial
responsibility, and remain on a credit report for 6 years
and have a significant impact on credit scores. Collections and bankruptcy can happen, but it’s important
to ask the right questions when you see them on a
tenant’s credit report.
KEY TAKEAWAYS
The 5 Things Landlords Should Look Out for on a
Tenant Credit Check

We also suggest going one step further and using
the (rent + debt payments) to income ratio. With this
formula, both their monthly debt payments and their
rent are used to get a better grasp on how much they
can really afford.

1. Credit Score
2. Amount of Debt and Type of Debt
3. Monthly Debt Payments
4. Rent-to-Income Ratio
5. Collections and Bankruptcy

Our data shows affordability is one of the top predictors of tenant rent default. If a tenant is spending more
than 50% of their income on rent, there won’t be much
left to save for a rainy day. In this scenario,unexpected
expenses or job loss would cause the tenant to stop
paying rent.

Find the Right Applicant with a proper Tenant
Credit Report

5. Focus on Collections and Bankruptcies
Collection items and bankruptcy demonstrate financial
responsibility, and remain on a credit report for 6 years
and have a significant impact on credit scores. Collections and bankruptcy can happen, but it’s important
to ask the right questions when you see them on a
tenant’s credit report.
1. What was the amount owing?

To give you a real-world example, if the applicant’s
pre-tax income is $3000 per month but they have to

2. How old is the default?

The amount owing is an important factor in determining how detrimental the outstanding payment is
to the applicant.

Being smart with your tenant screening process keeps
your renting risk-free. A good tenant will not only have
a stable income, but they’ll have a reassuring financial
history. Keeping in mind the 5 key risk indicators in
this guide will help you get the most out of your tenant
credit report and raise any red flags that you should be
aware of.
If you are looking for the best tool to screen your
tenants, consider the SingleKey Tenant Credit and
Background Check report. The five metrics we just
reviewed are at the top of every report. Don’t forget
that we also offer a free tenant review call to help walk
you through the tenant report results, so book a call
with us any time.
For more information, please contact Sam@singlekey.
com website: www.singlekey.com
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Rental Gazette Legal Corner:
Are You Being Served?
B Y H E I D I B E S U I J E N , R E Y N O L D S M I RT H R I C H A R D S & FA R M E R L L P

Service of legal documents is a widely known requirement that is not well understood. At it’s heart, the point
of serving documents is to bring a legal proceeding
to the attention of another party. Usually this means a
respondent or defendant in a lawsuit.
Each province in Canada has the jurisdiction to
determine how and when service in that province is
effective. In Alberta, the Alberta Rules of Court set out
detailed rules as to how and service will be considered
effective as well as what can be done when this is
difficult. In the context of residential tenancies, the
Residential Tenancies Act (the “Act”) also speaks to
the issue but does not override service for the purpose
of the court. The comments in this article are confined
to service under the Act. If you are addressing service
of documents from the courts, you are urged to seek
legal advice in regard of the options available to you if
personal service cannot be effected.
Primary Attempts at Service

Now, the Act allows as a starting point that service
either be effected personally or by registered mail.
Personal service involves handing the documents in
question to the person who is either known to be or
who you have verified to be the party to be served.
This is one aspect of legal practice which can be said
to be accurately portrayed by Hollywood – where one
character asks the name of another before handing
them a document stating “you’ve been served”. Note
that it is not necessary for the person being served
to be in the midst of performing a surgery or for the
documents to be placed in a pizza box for good service
--- these are details added for dramatic flair.
The Act also allows for service by registered mail.
Registered mail has its place but also presents difficulties because it is costly and can easily be avoided by
simply refusing to collect the registered letter. It can
also take longer than, in my experience at least, these
types of matters require.

Secondary Attempts at Service
The Act also allows that that where a landlord is not
able to give effect to service of a Notice to Vacate
under either section 33 or 36 of the Act that posting to
the door of the premises can be good service.
Similarly, the Act allows for service by electronic
means but only where the Notices to Vacate under
section 33 or 36 cannot be served personally or by
registered mail. Electronic means result in a printed
copy of the document to be received by an electronic
device within the residential premises. What does this
mean? That a fax has been successfully transmitted – it should be apparent that this means of service
is likely of limited use. It should also be noted that
the Residential Tenancies Dispute Resolution Service
Regulation does not permit service by this means as
good service for the purposes of that tribunal.
It is recommended that multiple attempts at personal
CONTINUED PG 8
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Continued From P7
service be undertaken before relying on a secondary attempt at service. This is
because some decision makers will want to ensure an honest attempt at the other
forms of service has been undertaken.
For example, as an alternative to personal service, it’s best practice to attend to
the premises on a few different days, at a few different times of day before simply
posting to the door. You can post to the door on each occasion but also return to
try for personal service. Make notes as to how and where the notice was posted
to the door as well as whether the notice remained on the door when subsequent
attempts were undertaken. All of this information should form part of your Affidavit
for Service. This is recommended because the Act allows alternative service but
only when the landlord is not able to effective service “by reason of the person’s
absence from the premises or by reason of the person’s evading service”. It will be
up to you to establish that these conditions were met.

New Referral Program!
Refer a member who joins, and your name will be
entered in a draw for a $100 GIFTCARD!
Draw will be done every 4 months and
announced in the Rental Gazette. You will also
be acknowledged on ARLA’s Social Media
platforms as the winner!

Finally, it should be noted that when appearing before the RTDRS, the Residential
Tenancies Dispute Resolution Service Regulation, provides that service must be
proven to the satisfaction of the tenancy dispute officer in question and also that a
tenancy dispute office can direct service in any manner. As such, it might be possible to service by means of email, but you will likely need an order in advance permitting service to a particular email and indicating how long after that email is sent
that service will be considered effected. Otherwise, you will need to prove receipt
of the email which can be difficult to do without a read receipt or reply response
confirming receipt – as such you won’t want to rely on that unless absolutely necessary. If you do receive a reply confirming receipt of documents, then you can ask
the tenancy dispute officer to accept such method as good service

To Gerald Tostowaryk,
Century 21
for winning the
$100 Gift Card
to Skip the Dishes!

All in all, notwithstanding all the technology available to us, the gold standard for
service remains.
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Member Profile:
Emily Ruttan (Dietrich)

BEd, MBA

C H I E F P R O G R A M S O F F I C E R , H O M E WA R D T R U S T E D M O N T O N ( 7 8 0 - 4 0 5 - 3 7 5 6 )

• Tell us your name, title and where you work.
Emily Ruttan (Dietrich), BEd, MBA; Chief Programs Officer, Homeward Trust Edmonton
• Tell us more about where you work and your
reason for being there?
What does HTE do? Homeward Trust Edmonton (HTE)
is a not-for-profit organization that works on behalf of
community and in partnership with government and
local agencies to end homelessness in Edmonton.
Homeward Trust Edmonton (HTE) is a not-for-profit organization that works on behalf of the community and
in partnership with all levels of government and local
agencies to end homelessness in Edmonton. We lead
efforts that address homelessness and its devastating
impacts on individuals, families, and neighborhoods.
It is our belief that everyone has the right to a home,
and that our communities are stronger, safer, and more
vibrant when homelessness is brief and non-recurrent. Our efforts are driven by community need and

priorities outlined in A Place to Call Home: Edmonton’s
Updated Plan to End and Prevent Homelessness.
The work of ending homelessness in Edmonton
requires the support, resources, and expertise of many
community partners, health care, justice, and all orders
of government. Homeward Trust manages public funding from the City of Edmonton, the province of Alberta,
and the federal government of Canada. HTE contracts
more than 30 agencies, supporting over 100 projects a year, to deliver on our shared mandate to end
homelessness. The work we do would not be possible
without the support of our funders, system partners,
landlords, and dedicated affiliates
• What is my role?
I’ve heard my role described as “chief clean up person
on aisle six.” I think this is indicative of everyone in
the sector — we have all had to take on many roles
to mobilize the pandemic response to homelessness.
However, in all seriousness, my role is to work with

our internal team and contracted agencies to develop,
deliver, and evaluate the programs and projects in the
city to help end homelessness. I work at HTE because
I see the difference our work makes in people’s lives,
the culture created by the super diverse group of
people that work at HTE or with us, and because I
know I can personally contribute.
• What led you to this career?
I have spent my whole career harnessing the power of
community to solve ‘wicked’ or complex problems that
involve a cross-response. What I mean by a crosssystem response is that one sector cannot solve the
challenge. For example, homelessness is solved only
when health, justice, other strategic partners, and the
homeless serving sector come together to remove barriers and address the root causes of homelessness.
I have worked the better part of 20 years in various
public sector roles, but I have never had a traditional
CONTINUED PG 10
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Continued From P9
public service job. I spent a good portion of my early
career in northern Alberta communities in roles that
were more hands-on than most public sector jobs. My
early career involved travelling to remote communities
and helping to build capacity for access to education,
and later to address challenging environmental issues.
I travelled to most of these communities by quad,
single engine plane, river raft, ice bridges, and car (no
horses, but kids would come to school by horse drawn
carriage, not bus, in some communities). In those years
I also taught youth that had previously dropped out of
high school. I taught them English; mostly by using art
and rap music to meet curricular outcomes. They all
passed, but more importantly, we built community.

Before joining HTE in 2019 I worked for the City Manager. I worked in ‘issues management’, with a heavy
focus on two areas: building the capacity for the City’s
emergency response; and a performance management
framework for 80 lines of business. I was surprised
to be recognized with an honorary fire chief assistant
status (which earned me a gold-plated helmet).

In 2010, I got my dream job helping to build the
University of Alberta’s Office of Sustainability, which
included teaching at the Faculty of Extension. It was
my first time living in a ‘big city’ and not needing to
wear rubber boots to work. For the better part of six
months, I frequently found myself lost on that sprawling campus. I also learned to take a train to work.

• What are some of the current issues facing
Homeward Trust?

I was at the university for six years, and during that
time I completed my MBA and took on consulting roles
to increase the oil and gas sector’s social license to
operate. I also volunteered for the mayor and council
on addressing women’s issues.

1

#
•
•
•
•
•
•

I learned so much during my time at the City, but I
knew in my soul I needed to return to mission-based
work. That is why I joined Homeward Trust. I wanted to
be on the front lines again. My current role is the sweet
spot for me between strategy and operations. The role
feels like me, and is a good fit given my background.

The COVID-19 pandemic has underscored that homelessness is a public health emergency. You cannot
self-isolate or follow public health orders if you do
not have a home. For the last 19 months, like many
organizations, we have been actively engaged in a
COVID-19 response; this has meant mobilizing innovative programs and facilities at a rapid rate. The work of
housing people, and subsequently supporting people
after they have been housed so they can retain their
housing, has not stopped for even one day. In fact, we

• How would you compare your day-to-day work
with how it looked pre covid? And where do you
see it going now?
Before COVID-19, my condo was a pit stop for a busy
life. Now, I spend almost all my time from here, and
I have been working from home for 19 months. I
started working from home on my couch, moved to a
makeshift folding antique kitchen table, and then to
a desk with multiple monitors in a nook in my living
room. I still use my ‘dining room chair’ to sit on and
yoga blocks under my feet. For the first 12+ months of
the pandemic I spent way too much time at this desk
or pacing in my condo on calls. I now make an effort
to include more outdoor activities in my daily life and
have since found a better balance.
CONTINUED PG 12

FOR WINDOW
& DOOR
REPLACEMENT

5 year installation warranty
40 years experience
Licensed, bonded, insured, WCB certified
Comprehensive product warranty
Knowledgeable staff
Commercial financial solutions

Alberta’s Premier Eviction and
Debt Recovery Experts
RTDRS Court Representation
Eviction/Order Enforcement
Bailiff Services
Provincial Court Representation
Landlord Distress Seizure
Prepare and Serve Notices

1-800-639-8846 | awwreno.ca

000217.10.25.18
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have sustained housing outcomes throughout the pandemic compared to previous non-pandemic years. That
said, this task feels like being in a leaking boat and
not being able to bail water out fast enough. The influx
into homelessness in our community has increased;
and just like the population of people that are housed,
people that are experiencing homelessness are facing
severe challenges that are made worse by COVID-19.
This means that ensuring people have access to supports is incredibly important.

The Rental Gazette

Writ of Enforcement Filing
Garnishment of Wages
Writ of Enforcement Seizure
Sale of Land Proceedings
Skip Trace/Tenant Locates
Document Service

www.ccebailiff.ca (780) 448-5833 RTPS@ccebailiff.ca
Contact us today to receive your special ARLA Members Only Pricing
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JOIN US NOW AND ENJOY OUR
DISCOUNTED RATES
2021 PROMOTION!
CONTACTS:
Vice President (Residential)
Paul A. Jones CPM ®, ACM, Associate, Partner
paulj1@ayreoxford.com
Vice President / Associate Broker (Condominium & Commercial)
Robyn Brown, CPM®, ARM ®, Associate Broker, Partner
rbrown@ayreoxford.com
President /Broker
Rose M Evans, AMO®, Executive CPM®, ARM ®, ACM, Broker, Partner
roseevans@ayreoxford.com
Or fill out our Request for Proposal on line @ www.ayreoxford.com
The Accredited Management Organization Accreditation is the only
recognition of excellence given to real estate management firms. As an
AMO® Firm we demonstrate to investors and clients that we don't just meet
the industry standards....we set them.

One Month Free Professional
Property Management
**New Clients, with a Minimum
1 Year executed Management
Agreement
____
*Valid from September 1st, 2021
thru to November 30th, 2021

Existing Clients’, refer a friend
and receive a free thank you
gift!
Real Estate Professionals,
please ask about our
Brokerage referral policy!

Contact us for your free
proposal and / or full
promotion details /
restrictions

Our Management Team is prepared to handle all of your needs, whether
your property is well maintained, requires immediate Capital planning, has
accounting issues to resolve, or is simply in need of qualified personnel on
site with attention to detail

AYRE & OXFORD INC.
#203, 13455 – 114 Avenue
Edmonton, Alberta T5M 2E2
Phone (780) 448-4984
Fax: (780) 448-7297
www.ayreoxford.com
An Accredited Management
Organization®(AMO®)

alber talandlord.org
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Continued From P10
I really miss the collision points in the office. I miss the
casual encounters over lunch or coffee that add colour
and nuance to our world. My hope is that the future is
a blend of both working from home and the office.

move to market housing and most will be successful in
sustaining housing. This would not be possible without
the community of landlords in YEG. ARLA demonstrates
real leadership in this space.

However, I am really cognizant that this has been
MY experience. Many people in my sector have been
working on the front line since before we even knew
what COVID-19 was, how it was transmitted, or the
impacts of it. I recall hearing on a CBC broadcast that
we are “all in the same storm but we are in different
boats.” I remember this when talking to my friends,
especially those in the North, whose livelihoods have
been devastated by COVID, or the multiple hardworking Albertans who I know that have lost their jobs
and had to start over. I know it is a privilege that I get
to work from the safety of my home, however, I also
know that it has required a real commitment to mental
and physical health to stay productive and healthy.

• What energizes you at work? What drains you at
work? And how do you turn things around when
you are having a bad day?

• How important is it to belong to a professional
association to you, like ARLA.
My career has been defined by building community,
and I believe that the community that ARLA activates
is incredibly important to our economy in YEG, but also
the core work of ending homelessness. About 80% of
the people that are experiencing homelessness will

We have identified that we need to be more intentional
in our work with landlords, and we have a number of
initiatives to improve our communication and engagement with landlords. This work is built on understanding the barriers that landlords face when working
with us and making concrete steps to address these
barriers. Believe it or not, I get excited when someone
tells me why they don’t want to work with us. It’s
‘energizing’ because I view this information as a gift.
Resistance is a resource. What can we learn from this
experience and how can we address it to improve the
immediate relationship (and other relationships with
landlords) is the question that drives me and our team.

you need to be to best support that person?” Learning
how to adjust my behavior to serve others has made
me a better leader.
• What was your first job?
My dad owned a fire and flood restoration company. A
very elderly lady had a terrible fire in her house where
her husband died in the fire. She had 30 years of knick
knacks that were covered in soot. I stood at an industrial sink with a toothbrush for weeks on end cleaning
each one. I earned money for my dirt bike, and I made
that lady’s day when I gave all her keepsakes back to
her carefully wrapped and clean.
• What’s one thing most people don’t know about
you?
I was born on the side of the road between Brooks and
Calgary (my birth certificate says Calgary). When I arrived at the hospital the doctor said I “turned out pretty
good considering.”

• What’s the best advice you were ever given?
Who was it from?
That’s a hard question. One that sticks out to me is
from a boss early in my career that asked me: “Who do

christensen & mclean
roofing co.

Since 1958

60 YEARS STRONG
√
√
√
√
√
√
√
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Cost Effective Roof Asset Management
Recognized Industry Leader Since 1958
New Roof Installation, Repairs & Replacement
Full Eavestroughing Services & Snow Removal
Customized Roof Maintenance Program
Customized Sheet Metal Flashings
780-447-1672
Roof Inspections
http://cmroofing.ca/
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Property
Management
W H AT W E D O

Preventative
Maintenance

Revenue & Occupancy
Management

Property Enhancement
/Development

Resident Retention

Property Management

Market Research

Social Media
Marketing

The Greystone Residential team works in close collaboration with property owners to ensure
a smooth transition process when we assume responsibility of a new property. Utilizing tools
such as our PM Planning and Management Takeover Checklist we will implement a sound
plan and strategy that meet the owner’s goals and objectives for the property.

Property Management

Did You Know?

Greystone Residential Management Corp.
professionally manages over 3,500 residential
suites in Alberta. Our buildings range from walk
ups and townhomes to high rises in a wide range
of neighbourhoods.

•

We have extensive experience in assessing,
negotiating and implementing capital and
suite improvements

•

We manage over 3,500 residential suites

•

We are able to use our purchasing power to
secure attractive contracts for our clients

Development Management
Greystone Residential works diligently to
develop fair and equitable solutions that will be
to the satisfaction of residents, while offering
the greatest value to the property owner. In
addition, we take great pride in our proactive
approach to identify potential maintenance
concerns before they become problems.

105, 4207 - 98 Street, Edmonton, AB T6E 5R7 | Phone: 587-458-8199 | roxanne.johnson@greystonermc.ca
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Retaining a Tenant

tween the landlord and tenant. In turn, they give a tenant more reasons to stay over
the long run. After all, if one moves, who knows what the next tenant will be like.

Cost-Free Tenant Retention

Keep Your Property Relevant and Competitive

No matter what incentives are offered, if tenants do not feel like they are “Home”
they’ll move out as soon as they can. Here are a few things you can do to increase
tenant retention:

While you might have a great relationship with your renters and have great incentive offers in place, if you are charging too much or your unit is out of date, you may
be giving your tenant a reason to move out.

Respond to Tenant Communications Quickly

Every six months, take a look at your competition, know the area and what is out
there for rent. Are you charging too much for what you are offering? Is your property
in need of renovations? Is the building Clean and well maintained?

If a tenant calls with a problem or issue, it is more than likely they have one. Be it
maintenance or a concern with a neighbor etc. respond to them. At the very least
let them know you have gotten their message and will follow up shortly. Ignoring a
tenant only leads to more calls and an unhappy tenant.
The last thing a tenant wants to feel is that he or she is on their own. Tenants that
are under the impression they are not listened to will be quicker to move out when
the lease is up.

Retaining tenants is much less expensive than constantly having to find new ones.
Luckily, with the right incentives in place, you can increase how long your average
tenant stays. Be creative with what you offer, but also do not forget that having a
good relationship with your tenant goes a long way.

Be as Personable with Your Tenant as You Can
Even knowing their children’s names can help or what type of job they do.
When you communicate with
them, drop a personal touch to
finish it up. If you are checking in to see if the unit has any
maintenance issue, or if their
maintenance issue was repaired
a simple – hope your family is
doing well is a simple gesture to
show you care.
These types of personal touches
create a deeper connection be-

YOUR AD
Could Be Here!
Sonny Mirth
780.497.3346
emirth@rmrf.com

Heidi Besuijen
780.497.3327
hbesuijen@rmrf.com

LANDLORD & TENANT ISSUES
RENTAL PROPERTY SALES & PURCHASES
PROPERTY FINANCING
LEASES
DEVELOPMENT
CONSTRUCTION
Phone: 780.425.9510 | Toll Free: 1.800.661.7673 | www.rmrf.com
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Ph 780-413-9773 Fx 780-423-5186
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Service Areas: Edmonton, Calgary, Red Deer, For McMurray, Grande Prairie,
Sherwood Park, St. Alberta, Leduc, Lac La Biche, Cold Lake, Lloydminster,
Lethbridge, Hinton, Peace River, Medicine Hat, and all Western Canada.

Large & Complex Loss

Insurance Claims

Property Management

Damage Inc. is equipped to handle regulated assessment, abatement, removal
and disposal of mold and asbestos as well as trauma related incidents and is certified with the Standard
Council of Canada CAN/CSA-Z317.13-17 for health & safety and regulated construction practices
Damage Inc. uses the most streamlined, tried and tested methods in water damage restoration.
Our technicians and project managers are educated in the IICRC certifications and will plan a course of action
designed to expedite results and mitigate costs. Well-versed in the science of psychrometry and educated
through training and experience, our technicians will optimize the capabilities of trade-specific drying
equipment to minimize the extent of selective demolition.
Damage Inc. includes emergency pre-cleaning, corrosion mitigation, content cleaning, content pack-out,
and wall and ceiling cleaning. After everything has been processed and handled, our staff will go on to provide
ventilation, air filtration, air purification, and physical removal of destroyed finishes. They will also provide soot and
contaminant removal (source removal). Using their thorough understanding of the deodorization processes, our staff
can correctly use oxidizing gasses when necessary and end the remediation process by encapsulating porous
materials.

Your #1 professionals for property restoration
President Wade Meyer: wade@damage-inc.ca
Vice President Colin Jones: colin@damage-inc.ca
General Inbox: contact@damage-inc.ca

contact@damage-inc.ca
alber talandlord.org

Certified, Respectful Staff
Superior Quality & Service

www.damage-inc.ca

5700 – 125 Ave Edmonton, Alberta
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ALBERTA RESIDENTIAL LANDLORD ASSOCIATION
MISSION, VISION AND VALUE STATEMENT
2021
OUR MISSION

To be the collective voice of the Residential Rental Community
for our members.

First Service Residential

OUR VALUES

Global Tech Group Ltd.
Gopaul Ayre

WHO WE ARE
The Alberta Residential Landlord Association (ARLA) founded in 1994,
is a membership based, not for profit Association, that is dedicated
to strengthening the Residential Rental Industry by educating, uniting and advocating for professional members and preferred service
members. ARLA represents approximately 90,000 + primary and
secondary units in Edmonton and surrounding areas. Together our
members employ thousands of people and spend in excess of $230
million annually on the operational side. Our Association is governed
by a Board of Directors and committed staff members who together
provide a united voice for the rental housing community in Edmonton
and across Alberta.

The Rental Gazette

Paul Davis Edmonton

Complete Care Restoration

To promote the positive contributions of our Association and be
the go-to for every Landlord and Service Provider.
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Armada Holdings and
Development Ltd

Canadian Restoration
Services

OUR VISION

The Voice of the Residential Rental Industry

On Side Restoration

Brandon Flynn

To represent member interests and provide education for the
betterment of the Residential Rental Industry.

ARLA offers tremendous benefits and ensures its members are well
informed with respect to government legislation, market trends,
education and networking opportunities. We have an array of professional landlord forms and notices available for purchase, to help
streamline and standardize rental housing business practices for all
landlords in Alberta.

541461 Alberta Ltd

Gurteg Gill
Gwen Heish
Heartland Environmental

Pest Control Guru
Pop-A-Lock
ProCura Real Estate
Services
Saada Inc
Sharmila Lopez
Shel-Bar Electronics
Signature Properties
Southern Village
Ultra Properties Ltd.

Large Ventures

Vital Environmental
Solutions

MEF Canada Ltd.

WestRed Partners

Michael Yennouzis

Windmill Suites

Mikael Makonnen

Women Building Futures

Miraculous Maids Inc

World Floorcoverings

Narinder Bakshi

Zachary Penner
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Member Waste Removal
and Recycling
BY DONNA MONKHOUSE, ARLA EXECUTIVE DIRECTOR

For the past year and a half, ARLA has been representing its members to the City of Edmonton Utility
Council in an effort to allow the Multi-Family Industry
to have control over their own Waste Removal. At the
July 9, 2021, Utility Committee meeting, ARLA spoke
alongside others – developers, Multifamily Owners/
operators and contractors.
This presentation was in respect to the EXCESSIVE
costs of the removal of our waste & recycling and poor
environmental track record (Currently City of Edmonton
is at 9% diversion).
At this last meeting, a motion was made by Councillor
Walters and supported By Councillor Hamilton, and
McKeen as follows:

That the Business Case and cost of service study for
Residential Communal Collection be referred back to
Administration to provide an alternative business model for consideration, which allows for a fully privately
operated service within the regulated utility model
along with a robust data sharing and accountability
framework to ensure that diversion targets contained
within the 25-year waste strategy are met.
This was a great FIRST step forward, but many more
to come…
• We need administration and council to understand
the Business-to-Business relationship allowing us
to control our costs and environmental outcomes in
open market competition.

What Goes Where?
Collect materials in your food scraps
pail and empty into the cart.

Clean and dry items. Remove caps,
lids and straws and place in garbage.

Only paper or BPI/BNQ certified
compostable bags are allowed.
Regular kitchen bags not accepted.

Flatten boxes and place loosely
into a blue recycling bag.
Bundle large pieces of cardboard
and set out underneath the bag.

• NO MORE CITY OF EDMONTON MONOPOLY.
We need your help NOW! Based on the 2021 utility rate
your Bill SHOULD BE $30.69 per unit per month; verify
your EPCOR bills for accuracy. You should also inquire
what service levels
you are currently
receiving.
Let us know if you
have any issues or
concerns that you
would like to discuss; ARLA will keep
you apprised of any
new outcomes.

Download the WasteWise app
and search items not listed here

Put in the garbage cart.
Garbage can go directly
in cart without bag.
Cart lid must close.

Set out for seasonal collection,
put in a paper or clear plastic bag.
• or •
Top up your food scraps cart.
• or •
Drop off at an Eco Station.



For more information visit
edmonton.ca/waste

Drop it off at
an Eco Station

E CO

Fees may apply for some items.
No non-residential hazardous waste.
edmonton.ca/ecostations

BPI

Scraps
Food-soiled napkins
and peelings
and paper towels

Spoiled
food

Meat, fish and bones

Dairy
products

Egg shells

Plastic containers
(jugs, tubs, bottles and jars)

Stretchy plastic
bags (stuff into
one and tie closed)

Metal
beverage and
food cans

Snack wrappers
and bags

Foil and
plastic wrap

Single-use
utensils and plates

Take-out
containers

Drink cups,
straws and lids

Coffee
pods

Cardboard boxes and pizza boxes
(remove packaging and flatten)

Leaves and grass (or go bagless)

Fallen
tree fruit

Garden trimmings,
dead plants and cones

Bark, branches and twigs

Light bulbs and
fl uorescent tubes

Batteries
(all kinds)

Paint and stains
(including aerosols)

Chemicals
and cleaners

Motor oil,
oil fi lters

Automotive Propane
fl uids and fuel tanks

Tires

Small furniture
(chairs and side tables)

Large furniture
(mattresses, box springs and sofas)

Scrap metals

Styrofoam (all types)
Coffee grounds with
fi lters and tea bags

75 cm
(2 .5 ft
)

Newspaper, flyers, and offi ce paper
(no shredded paper)
Hygiene items, disposable gloves,
masks and diapers

Scrape your plate here

Fridges, freezers, air conditioners
Bubble wrap, padded envelopes
and shredded paper

Glass bottles and jars

Compost at home
Worn-out clothing and toys

Top up your cart
with yard waste

alber talandlord.org

Needles
Fire extinguishers
and smoke detectors (in container)

Drink pouches
and cartons

Milk
cartons

Cat litter and pet hair

Construction and home
renovation materials

Bundle (tie) twigs and
branches with string made
from natural fibres.

Paper egg cartons and paper trays

Put your unwanted table
scraps into the pail or cart.

Have extra room in your
food scraps cart?

12 0 cm
(4 ft)

Bundle them up!

Computers and electronics

Lawnmowers
(fl uids drained)

Windows
and mirrors

Tree stumps, roots and trunks

Home composting is still the
best thing to do with food scraps
and yard waste. Feed your soil.
It’s fun and easy.
edmonton.ca/compost

FA LL 2 021

Appliances and power tools

Washing machines, dryers,
dishwashers and stoves
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Multi-Family Waste FAQ
The Multi-Family waste sector is much like the
Industrial/Commercial/Institutional waste sector. In other cities we manage
our waste collection individually by entering into a contract with a private
service provider of our choosing. Each Multi-Family building has unique
waste needs that cannot be addressed by one single partner and we can
adhere tothe rules and regulations in place to meet the cities operational
targets and regulatory practices. This will be the best way to ensure that the
Multi-Family sector is well served and competitive in the marketplace.

Total Direct & Indirect Costs
What Multi-Family
Residents Pay
for Each Month $31.37

Services Multi-Family
Residents Pay For but
Don't Receive Directly

Collections
$10.82

L

Organics Processing
$5.53

Direct Costs
What Multi-Family Units
Would Like to Privatize

Organics

Collections
$10.82

Refuse Derived Fuel Facility

Organics Processing
$5.53

Refuse Derived Fuel Facility
$1.18

Materials Recovery Facility
$2.37

L

Landfill
$8.09

Landfill
$8.09

Resuse Centre
$0.17
Waste Education Programs
$0.60
Materials Recovery Facility
$2.37
Drop Off
$0.55
Eco Stations
$2.06

When comparing the same service
levels delivered by the city of
Edmonton to private contractors in
Calgary and other Canadian cities,
the cost is 50 to 70% less!

*Based on the city of
Edmonton 2020 Infographic

We are very happy to pay our fair share of the costs. In fact we have been paying more than our fair share
of the costs as there are services we have paid for, but have not received any direct beneﬁt from.
We want to have control over our 3 stream collection process and we know from experience in other cities
that we can receive the same or greater level of service for roughly 1/3 the cost and be treated as part of
the ICI Sector.

Alberta Residential Landlord Association
www.albertalandlord.org
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The Solution
The Multi-Family sector is similar to the industrial and
Commercial Sector and we would like to pay for the
services we receive.
We can source our own collection for a solution that
works for each building. In this way we are more like
the ICI sector rather than Single-Family.

Note: We support the city’s 25 year plan (the future
of waste) and want to work with you to see it succeed.

What Are the Problems for
Multi-Family Waste Collection?
• We pay full price whether vacant or occupied. We don’t pay for the volume of waste picked up but rather
per unit ($31.37 per unit). This puts high-density development at a strategic disadvantage versus singlefamily development and makes affordable housing unaffordable.
• We pay for service we don’t receive. Multi-Family has paid for organics and processing and in 2020 the
city collected over $10 million for organics processing from multi-family units and over the past 10 years
has contributed millions of dollars for a service that we have not received any benefit from.
• We pay more for waste collection than every other major city in Canada! We are paying between 2 and
three times the cost for waste collection that our counterparts in Calgary and across Canada and in many
cases are receiving less service.
• Multi-Family pays $2.06 for Eco Station per month per door but is not able to access the service. IE:
Multi-Family contractors that have grass clippings are charged but we are told this may change in 2021.

What is a Hybrid Model?
Multi-Family buildings want to have the ability to choose who collects their waste/recycling and organics.
We are extremely supportive of City of Edmonton Waste Strategy and support these goals. We want the
ability to hire private waste collectors to pick up our waste, recycling and organics. We would still
participate in the Eco Station; drop off; reuse centre.

Alberta Residential Landlord Association
www.albertalandlord.org

alber talandlord.org

Prepared for ARLA based
on city data by Alberta Counsel
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Advertisement Pricing
Select Ad Size

Pricing per Issue

Business
Card Ad

$120

¼ Page Ad

$220

Pre Paid Four
Issues
$400

Educational Webinar

Save $80!

Effective Turnover Documentation & Best Practices presented
by Chrystal Skead, CPM, ARM, Clear Stone Asset Consulting
Thursday, October 7, 2021

$700

Save $180!
½ Page Ad

$400

$1200

Save $400!
Full Page Ad

$600

General Meeting Luncheon

$1880

Save $600!

Guest Speaker, Todd Hirsh, Chief Economist, ATB Financial
Wednesday, October 20, 2021

Ad Specs
Ad Dimension

¼ page Ad
(3.75x5)

½ Page Ad
(8x5)

Full Page Ad
(8x10.5)

Applications

Adobe Illustrator

Adobe Photoshop

Adobe Acrobat

Ad Deadline

Spring
March 1st

Summer
June 1st

Fall
September 1st

AGM & Christmas Luncheon

---

Lunch & Entertainment by Rapid Fire Improv
Friday, November 19, 2021
Winter
December 1st

Educational Webinar

Advertising
in ARLA’s
Rental Gazette
is an effective
way to advertise
your business
Advertising
in ARLA’s
Rental Gazette
is an effective
way to advertise
to the association’s
membership.
Rental Gazette
provides a member
your business
to the The
association’s
membership.
exclusive
opportunity
to provides
market its
productsexclusive
and services
by purchasing
an ad.
The Rental
Gazette
a member
opportunity
to market

Book an Ad Today!

its products and services by purchasing an ad.

Resident Retention presented by Chrystal Skead, CPM, ARM,
Clear Stone Asset Consulting
Thursday, December 9, 2021

Tenants are on Viewit.ca right now.
Are your buildings?
Millions of visitors looking for their next home on Viewit.ca means one thing:
Pictures make renting a click away
3D TOURS AND VIDEO

1-877-VIEWIT-7
(1-877-843-9487)

askus@viewit.ca
Contact us today for a free trial with no strings attached.
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SIGN U

AN ONLINE TRAINING PLATFORM FOR THE
RESIDENTIAL TENANCY ACT OF ALBERTA

TODAY!

If you are a Landlord in Alberta, you should know the Residential Tenancies Act!
Do you know your rights as a Landlord in Alberta? Do you know the tenants’ rights in Alberta?
Learn the rights and responsibilities of landlords and tenants in Alberta.
Issues such as security deposits, types of leases, notice periods and so much more!
7 hours of online learning accessible 24/7 • 9 training modules • Reduces your off-site training costs
• Certificate upon completion when you pass the exam •
Non-Member Pricing $79.95 | Member Pricing $19.95
www.suitemarts.ca

ARLA's AGM & Christmas Luncheon

alber talandlord.org
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Unlock your
rental potential

Find out how you can
beneﬁt from teaming
with 4Rent.ca

A PA R T M E N T R E N TA L S S I M P L I F I E D – N AT I O N W I D E
CAROLYN PORTEOUS | CAROLYN@MEDIACLASSIFIED.CA | 780.984.4902

ARLA_Newsletter 8x10.25_cporteous.indd 1
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Lydale Construction (Edmonton) LTD.

780-443-8851

lbooth@lydale.com

Mid-City Construction Management Inc.

780-886-4114

lwatson@mid-city.ca

Miraculous Maids Inc

780-702-5387

info@miraculousmaids.ca

My Group Insurance Broker

587-337-4116

Kathleen.Corkum@mygroup.ca

NeldaSchulte.com

780-920-6478

nelda@neldaschulte.com

New Creations

780-699-1984

nnewcreationsedmonton@mac.com

Service Member Directory

Alberta Residential Landlord Association

9:16 AM
09/21/21

Customer Phone List

Company

September 21, 2021

Main Phone

Main Email

24/7 Restoration

780-247-4365

nkatz@247restoration.ca

OAB Reliable Carpet & Furnace Cleaning

780-720-2007

oabcarpetcare@live.ca

4Rent.ca

866-448-4223

leo@mediaclassified.ca

Olympus Energy

1-855-220-5969

sales@olympusenergy.ca

Abalon Construction

780-935-2777

solutions@abalonconstruction.com

On Side Restoration

604-293-1596

kwallace@onside.ca

AEDARSA

780-448-0184

gord.pattison@aedarsa.com

Orkin/PCO Services Corp.

780-483-3070

tbarraclough@orkincanada.com

Affinity Credit Solutions

780-428-1463

brian.summerfelt@affinitycredit.ca

OSCO Mudjacking & Shotcreting Ltd.

780-469-1234

accounts@oscomudjacking.com

Alarm Tel

780-850-4525

darryld@alarmtel.ca

Paul Davis Edmonton

780-454-4047

Ryan.Bubenko@pauldavis.com

Alberta Facility Management

780-660-7338

tennis@albertafm.ca

Peak Sewer & Underground Services Ltd.

780-918-6696

brad@peaksewer.ca

All Reach Glass Services Inc.

780-483-9561

badams@allreachglass.com

Pest Control Guru

587-805-3323

info@pestcontrolguru.ca

All Weather Windows

780-915-6120

efradsham@allweatherwindows.com

Phoenix Landscaping

587-822-2032

Info@phoenix4seasoncare.ca

Amptec Fire & Security

780-426-7878

jerry@amptec.ca

Pop-A-Lock

587-672-5625

ron.murray@popalock.ca

Amre Supply

780-426-2673

rachael.bosch@amresupply.com

ProPc Inc.

780-475-7457

rchatfield@propcinc.com

ASCHA

780-439-6473

irene@ascha.com

Rapid Response Industrial Group Ltd.

780-996-6566

mikew@rapidresponseind.com

Butler Plumbing Heating & Gas Fitting

780-432-3947

kevin.korte@butlerplumbing.ca

RE/MAX Commerical Capital Property Mgmt.

587-525-8900

pri@rccpm.ca

C.L. Painting Inc

403-460-4240

cl.painting@yahoo.ca

RE/MAX Excellence

780-278-9696

sohil.l@commercialyeg.ca

Canada Restoration Services

587-341-6784

Mike@canadarestorationservices.com

Regional Municipality of Wood Buffalo

780-743-7888

Heidi.major@rmwb.ca

Capitall Exterior Solutions

780-757-3930

craighatt@capitall.ca

Remforce

604-855-3590

nate@remforce.com

Catalyst Condo Management Ltd.

844-902-6636

support@catalystcondos.com

Rent Check Corporation

416-365-7060 ext. 221

bjmaxwell@rentcheck.ca

CBRE

780- 424-5475

paul.gemmel@cbre.com

Rentals.ca

416-857-4914

md@rentals.ca

Cedar Tree Flooring Inc.

780-935-6643

info@cedartreeflooring.ca

RentBoard Canada Inc.

403-347-7388

info@rentboard.ca

Centimark Roofing Ltd.

780-482-7663

paul.penney@centimark.com

Rentify

647-863-2493

chad@rentify.house

Certified Professional Contracting & Floor

780-452-6293

info@certifiedpro.ca

780-907-9680

doug.wadlow@rentokil.com

Christensen & McLean Roofing Co.Ltd.

780-447-1672

phil@cmroofing.ca

Classic Landscapes Limited

780-485-0700

trevor@classiclandscapes.com

Rentokil Steritech Pest Control
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Saada Inc.

Cloverdale Paint Inc.

604-551-8083

bhonecker@cloverdalepaint.com

Coinamatic Canada Inc.

780-786-8388

dan.posa@phelps.ca

Screen Savers Inc.
Company
Serv-It Process & Bailiff
Services

Colliers Macaulay Nicolls Inc.

780-969-2979

perry.gereluk@colliers.com

Servpro of Edmonton Southside

780-224-6075

dlumley@servproedmonton.com

Complete Care Restoration

780-454-0776

luke@completecarerestoration.ca

Shack Shine

780-660-2586

Dustin.Grainger@Shackshine.com

Consolidated Civil Enforcement Inc.

780-237-9068

sabrinaw@ccebailiff.ca

Shel-Bar Electronic Industries Ltd.

403-275-7762

info@shel-bar.com

Cushman & Wakefield Edmonton

780-917-8326

raphael.yau@cwedm.com

Singlekey

647-335-4136

sam@singlekey.com

CVG Canadian Valuation Group Ltd

780-421-4200

cvg@canadianvaluation.com

Solution 105 Consulting Ltd.

780-429-4774

timinski@solution105.com

Damage Inc

780-589-0023

jesse@damage-inc.ca

Soncur Contracting Ltd

780-446-6739

semerson@soncur.com

Danewood Investments (FIREAVERT)

780-952-8549

terrancedmartin@gmail.com

Storm Appliance Inc.

587-926-6905

riley@stormappliance.com

DASH Supplemental

780-884-0227

kassiankelly@gmail.com

Strata Electrical Contracting Inc.

780-893-3902

janene@strataelectrical.com

Davey Tree Expert Company of Canada

780-433-8733

kevin.cassells@davey.com

Telus Communications Inc.

780-868-5904

pauline.phillip@telus.com

Delnor Restoration Services Ltd.

780-929-4004

leannes@delnorrestoration.ca

Torlys Smart Floors

780-913-5765

jody.kelly@torlys.com

DKI Sparklean Group Ltd.

780-460-0623

mike@sparkleanrestoration.ca

Trail Appliances Ltd./Commercial Laundry

780-434-9414

tmoulding@trail-appliances.com

DSC Construction Inc

780-459-0931

nishal@dsc-construction.ca

Treasures Insurance & Risk Management Inc

780-452-4405

Terry.funk@excelrisk.ca

Duuo

437-215-5286

devon@duuo.ca

Tree of Knowledge (TOK) Engineering Ltd.

780-434-2376

mbankey.tok@shaw.ca

Ecopest Inc.

780-448-2661

sameer@ecopest.ca

Trusty Tree Services

780-860-5500

info@trustytree.ca

Edmonton Eviction Services

780-974-8427

don@edmontonevictionservices.com

Viewit.ca Internet Advertising

1-877-843-9487

askus@viewit.ca

Edmonton Exterminators Ltd.

780-466-8535

edmexterm@gmail.com

Vital Environmental Solutions

780-445-8020

vitaloxidealberta@gmail.com

Eenie Meenie Miny Mow

587-432-1780

Jose@emmmow.com

Waste Connections of Canada

780-464-9413

shane.boisvert@wasteconnections.com

Weiss-Johnson Sheet Metal

780-463-3096

marcus.krampitz@weiss-johnson.com

Westview Village

780-447-3345

ggriglak@lautrecltd.com

World Floorcoverings

780-430-1405

mikem@worldfloorcoverings.com

Yardi Canada Ltd.

1-800-866-1144

Amanda.Moreira@Yardi.Com

ZipSure Insurance Brokers Ltd.

902-434-8734

kcorkum@zipsure.ca

Enercare Home and Commercial Services
780-884-2742
Warren.Kuchta@enercare.ca
9:16 AM
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Entuitive
780-902-9119
brian.shedden@entuitive.com
09/21/21
First General Edmonton
780-903-0402
moe.barzagar@firstgeneral.ca
First Onsite Restoration
Company
FixIt Service Professionals
Inc.

Customer Phone List

403-519-7695
clavery@firstonsite.ca
September
21, 2021
Main Phone
780-999-5377

Main Email
sam@fixitservicepros.com

Foster Park Brokers

780-203-2959

Daniel.Robinson@fosterpark.ca

four elements Electric LTD.

780-850-0166

shawn@four-elements.ca

Gerald Tostowaryk Century 21 Urban Realty

780-887-3709

gerald.tostowaryk@century21.ca

GlobalTech Group Ltd.

780-453-3433

b.kemp@globaltechgroup.ca

Gryd Digital

866-343-4793

ngall@gryd.com

HD Supply Canada, Inc.

1-800-782-0557

denise.pontes@hdsupply.com

Heartland Environmental

587-920-9249

1danrochette@gmail.com

Hydro-Flo Plumbing and Heating Ltd.

780-203-2230

james@hydro-flo.ca

Infinite Plumbing Heating & Drain

780-782-4441

infiniteplumbing@live.com

Iron Shield Roofing

780-758-7663

cory@ironshieldroofing.com

Karlen-Elecom

780-453-1362

daniel@karlenkada.com

Kone Elevators

780-452-9227

philippe.petit@kone.com

Lea Painting ltd

780-934-0704

aaafawaz@hotmail.com

Lionsgate Builders Corporation

780-278-3598

Shawna@Lionsgatebuilders.ca

Locnest Holding Inc.

587-338-9907

jeremy@locnest.com

Lowe's Group Rona

587-879-3140

stephany.robinson@rona.ca

Lydale Construction (Edmonton) LTD.

780-443-8851

lbooth@lydale.com

Mid-City Construction Management Inc.

780-886-4114

lwatson@mid-city.ca

Miraculous Maids Inc

780-702-5387

info@miraculousmaids.ca

My Group Insurance Broker

587-337-4116

Kathleen.Corkum@mygroup.ca

NeldaSchulte.com

780-920-6478

nelda@neldaschulte.com

New Creations

780-699-1984

nnewcreationsedmonton@mac.com

OAB Reliable Carpet & Furnace Cleaning

780-720-2007

oabcarpetcare@live.ca

Olympus Energy

1-855-220-5969

sales@olympusenergy.ca

aOnl bSide
e rRestoration
talandlord.org

604-293-1596

kwallace@onside.ca

Orkin/PCO Services Corp.

780-483-3070

tbarraclough@orkincanada.com

Alberta
Residential Landlord
Association
780-425-9510
emirth@rmrf.com

Customer amer@saada.ca
Phone List

1-780-904-1485

780-818-6911
andrew@getmosaic.ca
September
21, 2021
Main Phone
Main Email
780-424-9020
tds.servit@shawbiz.ca
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Are you a Landlord in Alberta in need of professional
Landlord Forms & Notices?

The Alberta Residential Landlord Association (ARLA) carries all the
necessary Residential Landlord Forms that Rental Housing providers
need for conducting their business.
Documents can be purchased online through ARLA’s website or directly
from the office during regular business hours.
Please visit www.albertalandlord.org for more information.

FA LL 2 021
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