
2023 AGM and  
Christmas Luncheon
Join us November 24, 2023 at the  
Chateau Louis Conference Centre for our 
Annual General Meeting and Christmas 
Luncheon from 11:30 - 2:00 pm.

Prizes Galore, Entertainment, Lunch and 
Lots of Fun – and don’t forget the  
PHOTO BOOTH!

See Page 4 for details. 

CONTACT ARLA
208, 10544-106 St. Edm, AB T5H 2X6
Ph 780-413-9773 Fx 780-423-5186

The opinions expressed in any article in  
The Rental Gazette are those of the author 
of that article and not necessarily those  
of the Alberta Residential Landlord  
Association.

A recent Canadian multifamily report from Yardi® spotlights the dynamism that characterizes 
Alberta’s rental market this year. The fundamental metrics measured in this market analysis 
include in-place rents, lease-over-lease rent growth and vacancy and turnover rates. Q2 
2023 insights show Alberta’s quarterly performance mirrors the country’s economic perfor-
mance, population growth and housing stock shortfall. Here is a summary of the analysis.

Economic Resiliency
Despite hitting a bump in May, the labour market generally remains strong. In June 2023 
the labour force lifted by 13,100 to 2,606,600 and unemployment rate remained at 5.7% 
according to Statistics Canada. The government of Alberta states the industries that saw the 
most gains were: wholesale and retail trade; transportation and warehousing; and public 
administration, predominantly in Edmonton and Calgary.

Population Edging Up
Between January and March 2023, Alberta attracted 56,000 new Canadian residents, mov-
ing the provinces’ population pass 4.7M people. As per the government of Alberta, within 
this time the province recorded the second highest first-quarter growth rate among all prov-
inces, with almost 36,000 coming from international net migration.

Need for More Purpose-Built Rentals
Housing supply isn’t keeping up with the rapid population growth. Alberta added just under 
30,000 new housing units in 2022, which included 10,500 apartments, according to the 
Canada Mortgage and Housing Corporation. These numbers aren’t enough to house the 
additional new residents.

Calgary’s In-Place Rent Growth Accelerates
Rather than slowing as the economic cycle winds down, in-place rent 

ALBERTA APARTMENT INDUSTRY SHOWS VIGOR IN Q2’23
BY PETER ALTOBELLI, VP & GM, YARDI CANADA LTD.
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FEATURE ARTICLE: CONTINUED FROM COVER
BY PETER ALTOBELLI, YARDI CANADA LTD.

growth is gaining 
momentum. In-place 
rents represent an 
aggregation of all 
rents in a given 
census metropolitan 

areas (CMA), including those for new leases, 
renewals and existing leases. The average 
in-place rent in Edmonton rose by $21 in Q2 
2023 to $1,303, up 1.7% quarter over quar-
ter (Q-o-Q) and 3.9% year-over-year (Y-o-Y). 
Calgary increased by $47 to $1,387, up 3.5% 
Q-o-Q and 9.7% Y-o-Y. Calgary had the high-
est Y-o-Y growth among the 12 CMAs mea-
sured by Yardi, followed by London (7.9%) 
and Kitchener-Waterloo (7.4%). Edmonton 
had the second slowest growth just ahead of 
Winnipeg (3.7%).

No Stopping Lease-Over-Lease Rate Growth
Alberta’s lease-over-lease rents—which rep-
resent new leases on units that are re-leased 
after becoming vacant—increased by 10% 
year-over-year in Q2 2023. New leases are 
a good measure of supply-demand funda-
mentals since they are not subject to rent 
control. Among provinces, Alberta (10% in 
Q2 2023 from 2.4% in Q2 2022), Saskatch-
ewan (9.2% from 2.1%) and Nova Scotia 
(15.9% from 9.1%) recorded large year-over-
year increases.

Edmonton’s Vacancy Rate Remains Higher
With housing in scarce supply, vacancy rates 
are stabilizing across the country. In Q2 
2023, Calgary was one of four CMAs with 
vacancy rates below 2% and declined 2.7% 
Y-o-Y. Edmonton is the only CMA above 4% 

for two straight quarters and shrank 0.5% Y-
o-Y. Quarterly turnover percentage is closer 
to historical norms in Alberta (10.5% in Q2 
2023) and the largest CMAs in the province, 
Edmonton (10.7%) and Calgary (9.4%).

Growing the Rental Database
Yardi will continue tracking and reporting 
on the multifamily industry performance in 
Alberta and across Canada. Compiling and 
expanding our sample set benefits the entire 
real estate industry and it is our mission to 
provide an accurate representation of the 
markets. This is why future reports will dive 
deeper into bedroom type and assess more 
than 470k units representing over 5k proper-
ties. 

To download the full report visit: 
www.yardi.com/CNDMultiFamilyreport

PRESIDENT’S MESSAGE SPRING 2023
BY KATE BRISSON, ARLA PRESIDENT 2023

Welcome Everyone 
to the 2023 Fall 
Rental Gazette!

Hello to all our 
Members! We hope 

everyone had a great summer.

The Annual Golf Tournament was a sold-out 
success, feedback so far from the event was 
that it was well received, we look forward 
to this every year, it’s a great way to mingle, 
and meet fellow members.

Our AGM is scheduled for November 24th, 

and we hope that if you wanted to be on 
the Board of Directors you put your name 
forward, emails have gone out regarding this 
and if you are interested just send donna@
albertalandlord.org an email.

The ARLA Board looks forward to adding 
fresh faces, with fresh ideas, and a commit-
ment to growing ARLA into an even greater 
success than it is.

December we will be hosting our 5th annual 
Jingle & Mingle, so watch for those details in 
your emails.

We continue our efforts with the City of 
Edmonton and the Government of Alberta 
on many issues that effect Landlords. Waste 
is still a hot topic for everyone.

ARLA wants to hear from all our members, 
have questions, comments, concerns, ideas? 
Please reach out to our awesome team at 
the office, they are always happy to help.

Thank you all for your continued support of 
ARLA and we look forward to seeing many 
of you at the upcoming events.

Be a member, use a member.

PLEASE FOLLOW, LIKE & SHARE ARLA’S SOCIAL MEDIA PLATFORMS!

INSTAGRAM FACEBOOK TWITTER LINKEDIN
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EDITOR’S MESSAGE SUMMER 2023
BY RAPHAEL YAU, CHAIR RENTAL GAZETTE

Market Update  
Fall 2023

Hello members! So 
how is this the fall 
gazette already! With 

the unpredictable weather this summer 
and all the smoke from the various wildfires 
throughout Western Canada and the Territo-
ries, it seems like many summer plans had a 
caveat of “weather depending.” I hope you 
all had a wonderful summer and thank you 
to all whom participated, sponsored, and 
volunteered in the ARLA Golf Classic Tourna-
ment at the Sturgeon Valley Golf & Country 
Club. It was a great event and Donna, Brit-
tany, Kelsey and all the volunteers and spon-
sors ensured a great time was had by all.

In terms of factors affecting our rental mar-
ket, Alberta recorded the second highest 
first-quarter growth rate among all prov-
inces. We welcomed 56,594 new residents 
between January and March 2023, resulting 
in a growth rate of 1.2%. International net 
migration continues to bolster our growth, 
and Alberta attracted the most net interpro-
vincial migrants in the country by a consider-
able margin. From April 2022 to April 2023, 
Alberta’s average annual population growth 
rate was 4.5%. This growth has had an 
impact on vacancy rates in both Calgary and 
Edmonton, with rents on the rise. For renters, 
the average cost of a two-bedroom apart-
ment in Calgary is now $2,150 per month, 
while in Edmonton, costs have been increas-
ing but remain roughly $500 lower.

At all levels of government, there is a con-
certed effort to find solutions to alleviate the 
increasing cost of living. Rising expenses in 
groceries and gasoline are among the key 
factors contributing to this challenge. The 
federal government is proposing to incentiv-
ize the construction of much-needed rental 
homes by introducing legislation to remove 
the goods and services tax (GST) on the 
construction of new apartment buildings 
for renters. This is another tool to create 
the necessary conditions for building the 
types of housing that are in demand. They 
are also urging provinces that currently ap-
ply provincial sales taxes or the provincial 
portion of the harmonized sales tax (HST) to 
rental housing to match their rebate for new 
rental housing. Additionally, they will require 
local governments to end exclusionary 
zoning practices and encourage apartment 

construction near public transit to have their 
Housing Accelerator Fund applications ap-
proved. Qualifying rental housing is further 
defined as “new purpose-built rentals,” in-
cluding apartment buildings, student hous-
ing, and senior residences built specifically 
for long-term rental accommodation. The 
GST waiver will apply to projects commenc-
ing construction between September 14, 
2023, and December 31, 2030, with comple-
tion by December 31, 2035. While there’s a 
significant lead time for both starting (seven 
years) and completing (12 years) projects, 
this announcement is still a significant step 
forward for new rental housing construction 
in Canada. We face an extreme shortage of 
rental housing, and Canadians are feeling 
the effects from coast to coast.

While the Bank of Canada held the over-
night lending rate steady in its last meeting, 
Canada’s annual inflation rate in August 
surged to 4.0% from 3.3% in July due to 
higher gasoline prices, according to data 
released on September 19th. This signals 
that the central bank may be forced to raise 
interest rates again after 10 hikes since 
March of last year.

We anticipate that pricing on multifamily 
properties will remain stable this fall, with 
capitalization rates hovering around 5.75%. 
While rents have increased, they have not 
kept pace with inflation. As the costs of 
goods and labor rise in almost all sectors, 
there are concerns about unaffordable 
rents in markets across Canada. Demand 
for multifamily properties remains steady, 
and sellers are taking advantage of CMHC 
financing and locking in interest rates to 
acquire multifamily properties during this 
time of uncertainty. However, the approval 
process for financing has been taking lon-
ger, and it may not be until the end of 2024 
that we see interest rates beginning to ease. 
Rising interest costs are affecting the flow of 
commercial real estate transactions, but for 
the multifamily marketplace, it is buoyed by 
in-migration numbers, decreasing vacancies, 
and rising rents.

Sincerely, Raphael M.H. Yau, B.A. (Econ) 
Senior Associate, Multi-family Sales, Capi-
tal Markets Group, Cushman & Wakefield 
Edmonton

Sources: CBC News, RBC Economics, Cush-
man & Wakefield Edmonton Research

ARLA
BOARD OF DIRECTORS 

EXECUTIVE COMMITTEE

President: Kate Brisson
Past President: Christopher Batdorf
1st Vice President: Bernard Streeper
2nd Vice President: Marisa Redmond
Secretary / Treasurer: Raphael Yau

COMMITTEES & DIRECTORS

Constitutional:  
Bethany Fredeen & Paul Jones
Education & Conference:  
Marisa Redmond / Bernard Streeper
Government Liaison: Heidi Besuijen
Membership & Benefits:  
Sabrina Wilson & Dan Posa
Rental Gazette Newsletter: 
Raphael Yau & Christopher Batdorf
Program & Social Committee:  
Carolyn Flexhaug, Kate Brisson & 
Roxanne Johnson
Public Affairs & Social Media:  
Razvan Costin
Ethics: Kate Brisson & Roxanne Johnson
Audit: Bethany Fredeen, 
Carolyn Flexhaug & Roxanne Johnson

ALBERTA RESIDENTIAL  
LANDLORD ASSOCIATION

#208, 10544 - 106 Street 
Edmonton, Alberta T5H 2X6

780-413-9773 
www.albertalandlord.org 
www.suitesmarts.ca

STAFF

Donna Monkhouse 
Executive Director 
donna@albertalandlord.org

Brittany Dorado, Executive Assistant 
Events & Member Development 
brittany@albertalandlord.org

Kelsy Demeria, Administrative Assistant 
kelsy@albertalandlord.org
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M A I N  E V E N T  S P O N S O R E D  B Y
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EXECUTIVE DIRECTOR REPORT FALL 2023
BY DONNA MONKHOUSE, ARLA EXECUTIVE DIRECTOR

Rubay, Raphael Yau and 
Carolyn Flexhaug. As 
usual, you did a great job!

We continue to look at 
different ways to engage 
our members and continue 
to grow our community. Keep 
those referrals coming! It would be great to 
have several names in our draw jar every 4 
months for a $100 gift card for referring a 
member that joins!

We are always looking for ways we can assist 
the members and be heard to improve the 
Residential Rental Industry. If you have any 
issues that you want to share or would like 
help with, please let us know and we will do 
our best to help resolve them.

We would love to hear from you! If a mem-
ber (Service or Professional) did something 
you want to acknowledge, just let us know; 
if someone did a great job for you, let us 
know; if you want to say something about 
ARLA, let us know (nice of course) and we 
will publish these on our website and ensure 
they get the recognition they deserve.

Thanks go out to all the members for their 
continued support of ARLA. Happy Fall!

Summer is over and 
I can’t believe it went 
that fast! The kids 
are back in school, 
people are back from 
vacation, and we are 

busy preparing for our next events. I can tell 
you the roads are a lot busier and parking in 
front of our office has been near impossible 
since MacEwan University opened!

SAVE THE DATE AND MARK  
YOUR CALENDARS!

SEMINAR & LUNCHEON 
October 18, 2023

AGM WITH LUNCH & ENTERTAINMENT 
AND TONS OF PRIZES 
November 24, 2023

5th ANNUAL JINGLE AND MINGLE 
December 7, 2023 

3-6pm at The Cabin Pub and Party

DON’T MISS THESE EVENTS!

With our office in full swing and keeping 
very busy, we continue to welcome new 
members and reconnect with existing! 
ARLA’s growth of new members over the 
summer was amazing!

Our Board Election Nominations have com-
menced, and we are looking for some great 
members to come onto our Board. If you are 
interested please reach out to me.

ARLA’s office was kept busy over the sum-
mer! We engaged with the City of Edmonton 
on different issues, connected with our new 
MLA’s and stayed in touch with many of you 
through networking events. We continue 
to monitor the issue with further Licensing 
of Property Owners and the Bad Landlord 
Registry and are awaiting the report to go to 
council from the Administration. We had the 

opportunity to meet with them and provided 
alternative solutions that would prove more 
effective.

Apartment vacancies are low, and we are 
seeing more waitlists than availability. To en-
sure that the government does not continue 
to look at rent controls, we do encourage 
landlords to be reasonable when it comes 
to increasing rents and if larger increases 
are necessary to meet costs doing a higher 
increase on tenant turnover is more favor-
able than to an existing tenant.

We met with a group of landlords with re-
spect to possibility of Rent Controls and will 
continue advocating against this.

We sent a letter to the Minister of Service 
Alberta with respect to some Red Tape 
Reductions for the RTA. One was to allow 
electronic service for documentation and 
notices. We are awaiting their response and 
note that he did acknowledge receipt and 
has passed it to his team. Hopefully we will 
see some of those soon.

We held our annual appreciation BBQ in July 
and had a great turnout! Food, prizes, drinks 
and a beautiful day, made for a successful 
event! Thank you to our Burger Flippers! 
Marisa Redmond, Roxanne Johnson, Joseph 
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On September 15, 2023 at the Sturgeon 
Golf & Country Club, ARLA Members 
sponsored, golfed, and just had fun! The 
fun started at 9am as members teed off to 
a game of best ball. Sponsors on the holes 
engaged members throughout the day with 
games, prizes and networking!

ARLA would like to thank all our sponsors for 
supporting our Golf Classic Tournament and

Congratulations to the Most Honest  
Team – they tried really hard!

<<  Nicole Whelan, Luana Burns, Andrew Burns  
and Michael Glynn (Absent)

A big thank you goes out to DSC  
Construction for donating the trophies in 
memory of his brother, for the winning and 
most honest teams and proximity winners. 
The large winning trophy sits in our office 
with the winners’ names on it  >>

Ladies Longest Putt was won by Sarah Williams  
& Men’s Longest Putt was won by Fadil Murati

<<  Ladies Longest Drive was won by Wanda Bone & Men’s Longest Drive 
was won by Jaron Haltimer   |   Men’s Closest to the Pin was won by James 
Terheide & Ladies Closest to the Pin was won by Allison Bent

We handed out numerous prizes during the golf tournament 
throughout the day and at the banquet – Congratulations to all of 
you that won! There were many prizes given out on the holes that 
day as well! 

Theresa Syrota took home the FISH BADGE PRIZE & Marissa Paradis 
took home the ANGEL BADGE PRIZE. We were able to raise over 
$2000 through Mulligan Ticket Sales and 50/50 ticket sales. 

Tru North contributed over $400 towards Jasper Place Wellness 
Centre. Thank you Tru North for sponsoring Hole In One – sadly 
there were no winners!

engaging those on the course all day! Our 
members are always exceptional!

Before golf, everyone enjoyed a breakfast 
sandwich and baileys and coffee. After Golf, 
a steak dinner was enjoyed by everyone fol-
lowed by lots of great prizes and giveaways!

Congratulations to the Winning Team!
Mike McCormick, Markus Gebrandt, Paul Cari  
and Don Sitek with an unbelievable score  >>

A GREAT DAY FOR A GOLF! HERE ARE THE HIGHLIGHTS:
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GOLF TOURNAMENT 
HIGHLIGHTS
Thank you everyone for supporting ARLA 
and our Golf Classic Tournament. You make 
this event one of the MUST attend events of 
the year! 

Save the Date for 2024! 
September 13, 2024

The Winner of the 50/50 was Raphael Yau – he 
took home over $600.00 and Air Pods!

Adriaan Van Papeveld took home the Mulligan 
Prize – a Robot Vacuum! Congratulations!  >>
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ALBERTA RESIDENTIAL LANDLORD ASSOCIATION 
MISSION, VISION AND VALUE STATEMENT 

2023

OUR MISSION

To represent member interests and provide education for  
the betterment of the Residential Rental Industry.

OUR VISION

To be the collective voice of the Residential Rental  
Community for our members.

OUR VALUES

To promote the positive contributions of our Association 
and be the go-to for every Landlord and Service Provider.

WHO WE ARE

The Alberta Residential Landlord Association (ARLA) 
founded in 1994, is a membership based, not for profit As-
sociation, that is dedicated to strengthening the Residen-
tial Rental Industry by educating, uniting and advocating 
for professional members and preferred service members. 
ARLA represents approximately 95,000 + primary and sec-
ondary units in Edmonton and surrounding areas. Togeth-
er our members employ thousands of people and spend 
in excess of $230 million annually on the operational side. 
Our Association is governed by a Board of Directors and 
committed staff members who together provide a united 
voice for the rental housing community in Edmonton and 
across Alberta.

ARLA offers tremendous benefits and ensures its mem-
bers are well informed with respect to government legisla-
tion, market trends, education and networking opportu-
nities. We have an array of professional landlord forms 
and notices available for purchase, to help streamline 
and standardize rental housing business practices for all 
landlords in Alberta.

The Voice of the Residential Rental Industry

ADVERTISE
TODAY!

Now Booking 2024 Ads

Business Card Ad
1 Issue $120  /  4 Issues $400

(Save $80)

1/4 Page Ad
1 Issue $220  /  4 Issues $700

(save $180)

1/2 Page Ad
1 Issue $400  /  4 Issues $1200

(save $400)

Full Page Ad
1 Issue $600  /  4 Issues $1880

(save $600)

>> CLICK HERE TO VIEW PREVIOUS ISSUES <<

https://www.albertalandlord.org/the-rental-gazette.html
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RTDRS may not enforce a fee if it does not 
reflect actual cost recovery or if it exceeds 
cost recovery.

• Parking fees are probably allowed if 
agreed on, but there are rules to follow 
when increasing them or introducing new 
parking fees.

• Fees for late payment of rent are unen-
forceable if they are punitive. 

• Lease break fees are purely punitive and 
therefore, unenforceable. 

For more on residential tenancies law in Alberta, go 
to: www.landlordandtenant.org. Funding for CPLEA’s 
Housing Law Information Project is made possible 
through a grant from the Alberta Real Estate Founda-
tion (www.aref.ab.ca).

Over the past year, 
CPLEA has been 
hearing about confu-
sion over fees that 

landlords are charging tenants. The first part 
of this article series, All About Rental Fees: 
Refundable vs non-refundable, already cov-
ered the law as it relates to refundable fees 
and non-refundable fees. 

So, what about the other fees we promised 
to cover in part two? Like parking fees? Or 
fees for late payment of rent or breaking a 
lease? 

Parking fees: probably allowed if agreed on 

The RTA is silent on parking fees and there 
is no relevant caselaw about them. However, 
the updated RTA handbook (at page 41) 
notes the following:

There is no requirement for a rent in-
crease notice when a landlord and tenant 
agree to add a parking stall to a residen-
tial tenancy agreement.

If a residential tenancy agreement states 
that parking fees are included in the rent, 
then an increase for parking charges or 
the introduction of a new parking fee is 
subject to the rent increase notice provi-
sions.

So, parking fees are probably allowed if 
both landlords and tenants agree to them 
in the lease. But, any increase in parking 
charges or the introduction of new parking 
fees must follow rent increase notice rules 
under the RTA. 

Fees for late payment of rent: unenforce-
able if they are punitive 

The courts and RTDRS have made it clear 
that fees for paying rent late must be reason-
able. Late fees are not enforceable if they 
are punitive in nature. The threshold for 
what may be punitive and therefore unen-
forceable is lower than one would think. For 
example, in one case, the Provincial Court 
found a $5 late charge on rent of $325 to be 
punitive. In other cases, the Provincial Court 
found that a $25 daily late fee to be punitive 
and a $40 late fee for being 15 days late on 
mobile home rent to be punitive. 

Lease break fees: unenforceable because 
they are punitive

There is authority in both Provincial Court 
and the Court of King’s Bench, as well as the 
Residential Tenancy Dispute Resolution Ser-
vice (RTDRS) that says that a lease break fee 
is purely a penalty clause. They are windfalls 
for the landlord and are not a genuine pre-
estimate of damages. As such, the RTDRS 
and courts will not enforce contractual lease 
break fees. 

Summary 

The law around rental fees is like a maze to 
navigate – the RTA is not the only source of 
law to refer to. Sometimes, it takes a good 
deep dive into caselaw and even the RTA 
handbook to get additional information on 
the topic. So, as a quick recap from the All 
About Rental Fees article series:

• Refundable fees must follow the Residen-
tial Tenancies 
Act’s (RTA) 
security deposit 
restrictions as 
they form part 
of the security 
deposit. So, the 
total security 
deposit includ-
ing refundable 
fees cannot be 
more than one 
month’s rent

• Non-refundable 
fees are likely 
enforceable if 
the landlord and 
tenant agrees to 
them - but they 
must be reason-
able. 

• Any non-re-
fundable fees 
that a landlord 
charges should 
reasonably 
reflect an actual 
cost recovery.

• The courts or 

ALL ABOUT RENTAL FEES PART 2: PARKING FEES, LATE PAYMENT  
OF RENT FEES AND LEASE BREAK FEES
BY JUDY FENG, STAFF LAWYER, CPLEA
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www.cwedm.com

COMMERCIAL REAL ESTATE

RAPHAEL YAU
Senior Associate
(780) 917 8326

raphael.yau@cwedm.com

Suite 2700, TD Tower 
10088 - 102 Avenue 

Edmonton, AB  T5Y 2Z1 
www.cwedm.com

APARTMENT SALES

LAND SALES

780.429.4774    INFO@SOLUTION105.COM    SOLUTION105.COM

E L E C T R I C I T Y               N A T U R A L  G A S               W A T E R

Conserve  
energy and  
save money  
by submetering 
your multi-unit 
property. Utilities 
management, 
solved.

Call on us 
today!

Sonny Mirth
780.497.3346

emirth@rmrf.com

Heidi Besuijen
780.497.3327

hbesui jen@rmrf.com

Landlord & Tenant Issues
Rental Property Sales & Purchases

Property Financing
Leases

Development
Construction

www.rmrf.com

https://solution105.com/services/submetering/
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www.allreachglass.com

Let us worry about your building's
windows, doors, and leak repairs

 so you don't have to.

office@allreachglass.com | 780.483.9561

First at Making  
Buildings Last
We specialize in building envelope and structural 
engineering, providing services in the following areas 
of expertise: 

• Assessment and Investigation
• Rehabilitation
• Renewal and Repair.

For Project Inquiries Contact  
Arman Ahmed (aahmed@wadeconsulting.ca) or 
Billy Huet (bhuet@wadeconsulting.ca).

Contact Info
Suite 210, 8657 51 Avenue NW, Edmonton, AB
T 780 486 2828  |  E info@wadeconsulting.ca 
wadeconsulting.ca 
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ARLA members save more with MyGroup.

ARLA members save more with Westland MyGroup

Take advantage of your 
exclusive, discounted rates on 

home and auto insurance.

Request a quote today  
& be entered to win $5000! 

1-844-999-7687

westlandmygroup.ca/ARLA

TRY US OUT FOR 
FREE!!  

DURING OUR FALL 
MANAGEMENT  
PROMOTION 

CONTACTS: 
Vice President (Residential) 
Paul A. Jones CPM ®, ACM, Associate Broker, Partner 
paulj1@ayreoxford.com 

President /Broker  
Rose M Evans, AMO®, Executive CPM®, ARM ®, ACM, Broker, Partner 
roseevans@ayreoxford.com 

Or fill out our Request for Proposal on line @ www.ayreoxford.com 

The Accredited Management Organization Accreditation is the only recognition of 
excellence given to real estate management firms.  As an AMO® Firm we 
demonstrate to investors and clients that we don't just meet the industry 
standards....we set them. 

Our Management Team is prepared to handle all of your needs, whether your 
property is well maintained, requires immediate Capital planning, has accounting 
issues to resolve, or is simply in need of qualified personnel on site with attention to 
detail 

One Month Free 
Professional Property 

Management 
*New Clients, with a Minimum 1 Year 
executed Management Agreement 
*Valid thru to November 1st, 2023 

____

Upgrade/renovations 
with no upcharge (some 
restrictions apply)

____ 

Or refer a friend and 
receive a referral fee 

____ 

Contact us for your 
free proposal and / or 

full promotion 
details/restrictions 

AYRE & OXFORD INC. 
Street Address 

#203, 13455 – 114 Avenue 
Edmonton, Alberta T5M 2E2 
Phone (780) 448-4984Fax: 

(780) 448-7297
www.ayreoxford.com 

An Accredited Management 
Organization®(AMO®) 
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https://www.yardibreeze.ca/?utm_source=arla&utm_medium=display&utm_campaign=breeze_premier
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get your free quote today
Schedule 

Maintenance
Reduce Roof 
Repair Costs

Extend 
Service life

SERVICES: Roof Condition Report | Roof Inspection Services
Roof Area Management Programs | Roof Specifications | Inspections of Work in ProgressERMC.CA

Aging Roof...
Deferred Maintenance... Leaks
Pre-Purchase Concerns?
replacement not in your plan?

Contact Leslie Pilotte

587-416-0555 | lpilotte@ermc.ca
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2023 Monthly Event &
Website Sponsors
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ALBERTA
CALGARY 403.571.1200

EDMONTON 780.822.1200

SASKATCHEWAN
REGINA 306.751.4868

SASKATOON 306.934.6116

Since 1978

Property Restoration

®

1-800-639-8846  |  awwreno.ca

• 5 year installation warranty
• 40 years experience
• Licensed, bonded, insured, WCB certified
• Comprehensive product warranty
• Knowledgeable staff
• Commercial financial solutions

000217.10.25.18

FOR WINDOW 
& DOOR 
REPLACEMENT

#1

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

WE REPAIR ALL TYPES OF CONCRETE ISSUES 

 Cementitious Grout Mudjacking 
And Poly Foam Slab Raising 

 780.469.1234  Osco@Mudjacking.com  Mudjacking.com        

Foundation 
Crack Repair  
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√	 Cost	Effective	Roof	Asset	Management
√	 Recognized	Industry	Leader	Since	1958
√	 New	Roof	Installation,	Repairs	&	Replacement
√	 Full	Eavestroughing	Services	&	Snow	Removal
√	 Customized	Roof	Maintenance	Program
√	 Customized	Sheet	Metal	Flashings
√	 Roof	Inspections

Since 1958

christensen & mclean
roofing co.

60 YEARS STRONG60 YEARS STRONG

780-447-1672
http://cmroofing.ca/

RENTAL
G A Z E T T E

T H E  A L B E R T A  R E S I D E N T I A L  L A N D L O R D  A S S O C I A T I O N

T H E  V O I C E  O F  T H E  R E S I D E N T I A L  R E N T A L  I N D U S T R Y

www.albertalandlord.org
208, 10544-106 St. Edm, AB T5H 2X6 

Ph 780-413-9773 Fx 780-423-5186

CONTACT US
TO ADVERTISE TODAY!
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SEPTEMBER 2023 RENT CONTROLS
BY DONNA MONKHOUSE, ARLA EXECUTIVE DIRECTOR 

We have been preparing and meeting with 
groups across Canada and Landlords with 
respect to this and we will look to our mem-
bership for further support. 

We need to be prepared and ready to  
ensure Alberta is kept rent control free!

Housing availability 
and affordability are 
a conversation taking 
place across Canada. 
Demand for housing 
continues to increase 

along with rental rates. Alberta continues to 
maintain some of the lowest rents in Canada 

without Rent Controls, however, the topic 
of rent controls is becoming a conversation 
among politicians across Alberta. 

Although our Premier and Minister of Hous-
ing have stated that rent controls are not on 
the table for discussion, this can change, and 
ARLA and its members need to be prepared. 

Rent Controls 

The Facts and Unintended Consequences 

Creating affordable, strong, and inclusive communities ensures all Canadians have a broad range of housing 
options. While rent controls are often first cited as a means to reduce housing costs and may seem like a quick-fix, 
evidence suggests otherwise. 

The fact remains that the most affordable and rent-friendly jurisdictions in Canada are in places where there are 
no price controls (Alberta and Saskatchewan). 

Housing providers are supportive of policies that drive the creation of more affordable housing supply in Canada. 
Rent Controls have the opposite effect. 

The Best Alternative to Rent Control is to provide Rent Subsidies or Portable Rental Allowances to those people 
for whom affordability is an issue and have a proven need. Not everyone needs help. 

Facts About Rent Controls Unintended Consequences of Rent Controls 

Rent Control is Poor Public Policy 
The unintended consequences negatively affect: 

• Supply of affordable housing
• People with affordability issues
• Owners and Investors

Rent Control Discourages the Construction 
of New Rental Housing 

Investors are motivated by profit and will not invest when any legal 
change reduces profitability, and the risk is increased. 

Rent Control Reduces Mobility 
People living in a rent control unit tend to stay longer, leading 
to lower vacancies 
The free market has a higher level of vacancies, meaning people 
have greater choice. Normal turnover in areas with no rent 
control is usually 35% - 40%. 

Rent Controls Result in Decreased Vacancies 
With reduced construction and turnover, fewer people move, 
housing supply is reduced, and the demand for housing 
increases. 
People with affordability issues have difficulty finding 
affordable housing and have to pay higher rent.  

Rent Controls Cause Housing Decline 
Reduced rental  income means it is not financially feasible to make 
substantial investments in upkeep, and properties deteriorate. 
Tenants do not want, or expect, to live in sub-standard housing. 

Rent Controls Benefit all Tenants, Rich or 
Poor Alike 

It’s a myth to say that it's just the working poor who benefit. 
Wealthier people who can afford their rents and do not need the 
benefit of rent controls become beneficiaries of this policy. 

Rent Controls Increase the Cost to Provide 
Rental Housing  

There is a cost to all taxpayers to set up and maintain the 
bureaucracy required to administer a rent control program. All 
taxpayers end up subsidizing the renter.  
Additional costs to the landlord are passed on to tenants. 

Rental Controls Discourage Investment in 
Rental Property 

Most landlords have mortgages to pay and with increasing costs and 
the significantly reduced ability to meet the demands, it will put 
some out of business, thus reducing the number of rental units in 
the marketplace. 
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ALBERTA RESIDENTIAL LANDLORD ASSOCIATION 
CODE OF ETHICS 

PROFESSIONAL MEMBER 2023 &  
PREFERRED SERVICE MEMBER 2023

The following Code of Ethics has been adopted by  
Alberta Residential Landlord Association’s (ARLA) Board 
of Directors. Any breach of the Code of Ethics may result 

in the suspension or termination of membership.

It is the mandate that all ARLA Members be informed as to 
the developments and trends within the industry and render 
their services and opinions using their full training, qualifica-
tions, and experience. Part of our Associations duty is to always 
protect the public against fraud, misrepresentation, and unethi-
cal practices. ALRA Members withstand from seeking unfair 
advantages over and publicly criticizing the reputation of other 
industry members or the industry as a whole.

Public confidence in the professionalism and integrity of our 
Members is of the upmost importance which is necessary for 
the future credibility and success of the Alberta Residential 
Landlord Association. This Code of Ethics is not intended to de-
scribe the minimum expectation of permissible performance; 
rather, it describes the optimum performance the public has 
a right to expect and makes that performance the “norm” for 
Members of the Alberta Residential Landlord Association. The 
demand for high standards of professional conduct protects 
the interests and the rights of the Members within the Associa-
tion, its clients, and customers. As such, the Code is and will 
continue to be a demanding document; a plan for profession-
alism, capable of including and accommodating every change, 
challenge and controversy which arises.

1. Members shall, at all times, conduct their business and 
personal activities with the knowledge of and in compliance 
with applicable Federal, Provincial and Municipal laws and 
regulations and shall maintain the highest moral and ethical 
standards.

2. Members shall act in a professional manner and treat all 
stakeholders with respect, fairness and in kind.

3. Members shall, strive to maintain and continually improve 
the professional standards of the industry through educa-
tion, training, and refinement of their unique skills.

4. Members shall, seek to maintain an equitable, honourable, 
and cooperative relationship with fellow Members.

5. Members must use moral and ethical judgment in all deci-
sions and act honestly and in good faith.

MEMBERMEMBER

REFERRALREFERRAL 

PROGRAMPROGRAM

Refer a member who joins, andRefer a member who joins, and
your name will be entered in ayour name will be entered in a

draw for a $100 GIFTCARD!draw for a $100 GIFTCARD!  

Refer a Member Today!

www.albertalandlord.orgwww.albertalandlord.org
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WATER - ENEMY NUMBER ONE
BY MARTIN BANKEY, P.ENG., PRINCIPAL ENGINEER, TOK ENGINEERING

eral energy loss in your building envelope. 
Foundational Cracks
Over time, poured concrete foundation walls can 
get cracks that affect the underlying structure 
of the building it supports. While not all cracks 
threaten the structural integrity of a building, 
those that do can pose a larger problem. If large 
enough, cracks can lead to water penetration, 
but the reverse is also true. If a foundation is not 
properly waterproofed, pooled water can cause 
erosion and subsequently lead to cracks. Water 
in the soil surrounding a building creates pres-
sure on its foundation. If this water isn’t funneled 
away from the structure’s foundation, it can cause 
cracks and leaks that lead to water penetration 
and failure of the building’s structural integrity.
Causes of Water Ingress
The most common cause of water ingress is 
a building fault or defect. Over time building 
materials can deteriorate. As already mentioned, 
below-standard workmanship can also lead to 
water ingress. There is a wide range of building 
defects that will allow water in and lead to water 
ingress. Some of the more common culprits are 
listed below: 
• Roofs – missing or broken tiles or slates, ‘defec-

tive surfacing to valley gutters and flat roofs’, 
faulty flashing around chimneys. 

• Blocked or faulty gutters 
• Walls – cracked “render” (a first coat of plaster 

applied to a brick or stone surface) or de-
teriorating mortar, a bridged cavity wall or 
bridged damp proof course (DPC), missing 
DPC, blocked airbricks, damaged or broken 
pipework, along with faulty internal plumbing.

• Windows - faulty flashing around window 
frames (from throats to sills).

• Rising damp – a failed or bridged damp proof 
course can be a cause of water ingress.

• Flooding – if you live on a floodplain or by a 
body of water, then flooding is a risk that can 
result in water ingress.

• Faulty plumbing – leaks within your house can 
also lead to water ingress.   

End of Part One … to be continued in the Winter Edition.

For more information, please contact Martin at Mbankey.tok@shaw.ca

Of the many problems 
that can physically 
affect and do damage 
to building structures, 
nothing compares to 
water infiltration or 

“water ingress”. Whether your property/condo-
minium is high-rise, apartment-style, rowhouse/
townhouse, carriage-style side by side duplexes, 
or stand-alone single-family dwelling, water 
ingress can hit you from the top, the sides, and 
down below. It may come in the form of torren-
tial downpours, melting snow, high water tables, 
overland flooding and much more.
This Enemy Number One has many partners 
and co-conspirators. They may take the form of 
aging rooftop shakes and shingles, improperly 
installed flashing and cladding, poor window 
calking and sealant, foundational cracks and 
compromised moisture-resistant membranes … 
just to name a few. 
In this present time of increasing climactic 
change, rising temperatures, melting snow (a.k.a. 
“spring runoff”), unusually pronounced storms 
and weather anomalies … all can contribute 
to leaks in your building envelope. And leaks 
mean water ingress. Water entering the building 
envelope can pose numerous problems from 
the seemingly mundane water stains to the more 
alarming deterioration of materials such as wood 
or dry wall or, worse yet, deterioration of struc-
tural members and cladding systems. Performing 
regular maintenance on your building envelope 
can help prevent water infiltration from happen-
ing in the first place, and knowing the potential 
causes and where to locate the source of water 
ingress is key. So let’s have a closer look at some 
of the problematic areas.
So What Exactly Is Water Ingress? 

Water ingress is when water makes its way into a 
building’s structure.
Any water coming into your personal residence, 
or investment property is bad news. It can cause 
immediate damage as well as lead to further and 
more expensive problems down the line. This in-
cludes damage to decoration, fungal decay, and 
long-term issues with damp – it can even have a 
negative impact on your health. It is important to 
take measures to prevent water ingress or deal 
with the root cause as soon as possible.  

Some examples of water ingress sources are as 
follows:
Damaged Roof Membrane
The roof membrane is used to create a watertight 
covering that protects the interior of a building. 
They can be made of modified bitumen, synthet-
ic EPDM rubber, or PVC and are used on flat and 
low slope roofs. Due to expansion and contrac-
tion of the roof membrane with temperature fluc-
tuations, wrinkles or blisters can form and lead to 
cracks. When this happens, it can cause water to 
accumulate beneath the membrane. Eventually, 
this can cause water infiltration/ingress into the 
interior of the building, compromising the overall 
water tightness of the building envelope. 

Open or Damaged Flashing
HVAC units, plumbing ventilation, chimneys and 
ductwork are just a few items that are common 
on the rooftop. These systems create roof pen-
etrations that have flashing around them which 
acts as the barrier between the penetration and 
the roof surface. Flashing can come in a variety of 
materials from steel to aluminum to a membrane. 
However, due to the passage of time and expo-
sure to weather elements, such as high winds, 
flashing can fail and cause leaks. When this hap-
pens air and water can enter the structure below.
Lintel Deterioration
A lintel is the horizontal support that spans an 
opening in a wall, such as a door or window. 
It is essentially acting as a supportive shelf for 
the masonry above. Lintels are often made of 
steel which is prone to rust from corrosion.  The 
masonry bearing on the lintel can crack and 
deteriorate over time allowing moisture to seep 
in and weaken the structural integrity of the lintel. 
If you notice areas of cracking around the corners 
above windows or doorways, this is of the telltale 
signs of lintel deterioration. 
Missing/Deteriorated Joint Sealant
As building foundations settle this can create 
wall movement which leads to the deterioration 
of mortar joints in masonry. Additionally, general 
exposure to weather elements can also cause 
cracks or mortar to fall out altogether. Caulking 
around windows, doors, and other joints in the 
building envelope can also become brittle and 
crack over time. Failed sealant joints can lead to 
pests, air penetration, water infiltration and gen-
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Here are a couple of ways owners and 
property managers can ensure a smooth 
process: 

Confirm the scope of work provided is the 
same for all contractors, this helps minimize 
the confusion of pricing when quotes are 
received. 

Reach out for snow removal quotes early. 
This allows adequate time for questions and 
concerns to be answered by all parties, and 
ensures a contract is in place before the 
snow flies! 

Knowing what to look for, and asking the 
right questions, is key when choosing the 
right contractor. 

For further information please contact Andrew at 
587-336-3564 or andrew@nbbennys.com

THE CONSIDERATION OF HIRING A SNOW REMOVAL CONTRACTOR
BY ANDREW RAFO, GENERAL MANAGER

Choosing the right 
snow removal con-
tractor is crucial when 
it comes to maintain-
ing your property or 
condominium! 

Whether you’re an Owner or a Property 
Manager, you want to ensure the contrac-
tor you hire is reliable, efficient, and follows 
proper protocols and procedures to keep 
the property as safe as possible. 

Safety is managed by keeping daily snow 
logs, before and after pictures, and making 
sure that each site is monitored on a regular 
basis. Attention to detail is very important 
for maintaining a safe environment. This in-
cludes the contractor reporting any possible 
hazards, issues, or concerns. Communication 
is key! 

Ask the questions, get the response  
you want…

Here are a few important questions you as 
an owner or property manager should ask 
potential contractors:

What kind of liability insurance do they 
have? Is it up to date? (Always get a copy 
for your files.) A contractor having the right 
amount of liability insurance is pivotal. It is 
there to protect you.

Do they have WCB coverage? Worker’s 
compensation coverage provides workers 
with the services and benefits needed to 
help them get back to work safely should 
they be injured on the job. 

Does the contractor have a formal contract? 
Not only does this protect the contractor, it 
also protects Owners, Property Managers, 
and Corporations to ensure all expectations 
are clearly laid out. 

Can they provide current references? It is 
important to verify the contractor’s refer-
ences to ensure their quality of workmanship 
is of the highest standard.

What type of sites do they services for snow 
removal? Do they have experience with 
large sites?  It is always good practice to 
verify that the contractor has experience with 
similar properties (in both size and scope), 
so you have confidence that they can service 
the site in a safe and timely manner.

What is their snow removal crew ratio to 
properties? You want to ensure the contrac-
tor has the staff and time to service your site. 

Where does your site fall within their route? 
This will help eliminate any confusion re-
garding timelines. Adjustments can be made 
prior to the contract should there be any 
special requests. 

What equipment will be used, and do they 
have the proper equipment to service your 
site? Some sites require specific equipment 
to be used, advis-
ing expectations 
upfront allows all 
parties transpar-
ency.  

What is the turn-
around time for 
emergency visits 
(i.e., freezing rain)? 
As sites should 
be monitored on 
a regular basis, it 
is imperative to 
request what the 
contractor’s proce-
dure for icy condi-
tions are. 

What is their 
policy for damages 
onsite? Knowing 
ahead of time how 
the contractor 
manages damages 
to the property 
can reduce future 
frustration if the 
client is aware of 
their policies and 
procedures. 

DEC 7, 2023

GUESTS WELCOME!

RSVP brittany@albertalandlord.org

Y O U ’ R E  I N V I T E D  T O

3:00 PM - 6:00 PM
The Cabin Pub & Party 11606 Jasper Ave  
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MEMBER TO MEMBER SERVICE CONTACTS
Looking for a Preferred Service Member for your property? 
We have someone for you!

4Rent.ca 
carolyn@mediaclassified.ca 780-984-4902

4-Way Inspection Services Ltd. 
Del@4wayelectrical.com 780-982-5687

Abalon Construction 
solutions@abalonconstruction.com 780-935-2777

AEDARSA 
gord.pattison@aedarsa.com 780-448-0184

Affinity Credit Solutions 
brian.summerfelt@affinitycredit.ca 780-428-1463

Alarm Tel 
darryld@alarmtel.ca 780-850-4525

Alberta Facility Management 
tennis@albertafm.ca 780-660-7338

All Reach Glass Services Inc. 
office@allreachglass.com 780-483-9561

All Weather Windows 
efradsham@allweatherwindows.com 780-915-6120

Amptec Fire & Security 
jerry@amptec.ca 780-426-7878

Amre Supply 
denis.trottier@amresupply.com 780-426-2673

APOLLO Insurance 
jill@apollocover.com 403-862-2197

ASCHA 
irene@ascha.com 780-439-6473

Bath Fitter 
bweir@bathfitter.ca 403-554-1287

BFL Canada Insurance Services Inc. 
mrude@bflcanada.ca 780-965-0689

Brault Roofing (AB) Inc. 
smcgregor@braultroofing.com 587-337-8447

C.L. Painting Inc 
cl.painting@yahoo.ca 403-460-4240

Canclad Exteriors Inc. 
fmccabe@canclad.com 780-522-3773

Capital City Tree Service 
Info@capitalcitytreeservice.ca 587-735-6363

Capt. Clean - Window Cleaning & More 
info@captclean.com 780-809-1575

Cedar Tree Flooring Inc. 
info@cedartreeflooring.ca 780-935-6643

Certified Flooring 
info@certifiedpro.ca 780-452-6293

Christensen & McLean Roofing Co.Ltd. 
phil@cmroofing.ca 780-447-1672

City Lending Centers-CLC 
margaret@citylending.ca 780-901-8060

Clarmak Electrical Services Inc. 
tom@clarmak.ca 780-504-2453

Classic Landscapes Limited 
trevor@classiclandscapes.com 780-485-0700

Cloverdale Paint Inc. 
dpicariello@cloverdalepaint.com 604-551-8083

Coast Claims Insurance Services 
abamford@coastclaims.com 587-990-5232

Coinamatic Canada Inc. 
dposa@coinamatic.com 780-786-8388

Colliers Macaulay Nicolls Inc. 
perry.gereluk@colliers.com 780-969-2979

Complete Care Restoration 
rich@completecarerestoration.ca 780-860-5627

Consolidated Civil Enforcement Inc. 
amandam@ccebailiff.ca 403-698-8461

CRS Edmonton 
claims@crsedmonton.com 780-455-5551

Cushman & Wakefield Edmonton 
raphael.yau@cwedm.com 780-917-8326

CVG Canadian Valuation Group Ltd 
cvg@canadianvaluation.com 780-421-4200

Davey Tree Expert Company of Canada 
kevin.cassells@davey.com 780-433-8733

Delnor Restoration Services Ltd. 
leannes@delnorrestoration.ca 780-929-4004

Done Rite Fire Protection Inc 
info@doneritefireprotection.com 780-455-0255

Dryer Vent Scrubbing Summit Fireplaces 
dryerventscrubbing@gmail.com 780-819-4527

DSC Construction Inc 
nishal@dsc-construction.ca 780-459-0931

Ecopest Inc. 
sameer@ecopest.ca 780-448-2661

Edmonton Eviction Services 
don@edmontonevictionservices.com 780-974-8427
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MEMBER TO MEMBER SERVICE CONTACTS

Edmonton Exterminators Ltd. 
edmexterm@gmail.com 780-466-8535

Elements Roof Management Consulting 
lpilotte@ermc.ca 587-416-0555

Encor by EPCOR 
srattray@epcor.com 780-619-5885

Enercare Home and Commercial Services 
Warren.Kuchta@enercare.ca 780-884-2742

Entrata Inc. 
shylton@entrata.com 647-995-7647

Entuitive 
David.sirois@entuitive.com 780-7827316

First General Edmonton 
moe.barzagar@firstgeneral.ca 780-903-0402

First Onsite Restoration 
robin.chuchmuch@FirstOnSite.ca 780-733-3399

Garland Canada Inc. 
lucid@garlandcanada.com 780-485-7612

George Spady Society 
laiton@gspady.ab.ca 780-887-7494

GlobalTech Group Ltd. 
b.kemp@globaltechgroup.ca 780-453-3433

Golden Spike Lumber Sales 
connorh@getwood.ca 780-962-3160

HKS Security Group 
jennifer@hkssecurity.ca 780-216-2776

Home Depot Pro 
michael_lirangi@homedepot.com 416-571-8940

Hydro-Flo Plumbing and Heating Ltd. 
james@hydro-flo.ca 780-203-2230

Infinite Plumbing Heating & Drain 
infiniteplumbing@live.com 780-782-4441

Island Cleaning Co 
kevin@islandcleaningco.ca 780-884-9170

IVIS Inc. 
ap@ivisinc.com 780-476-2626

Jayson Global Roofing Inc. 
ap@jaysonglobal.com 780-438-0331

Karlen-Kada Integration Inc. 
daniel@karlenkada.com 780-453-1362

Kone Elevators 
philippe.petit@kone.com 780-452-9227

Linis Maintenance Services 
mauryn@linis.ca 825-777-1181

Lowe’s Group Rona 
Nathalie.Meloche@rona.ca 587-879-3140

Lydale Construction (Edmonton) LTD. 
dkendrick@lydale.com 780-443-8851

Majestic Flooring & Design center 
steve.majesticflooring@telus.net 780-968-4440

Major Pest Control 
info@majorpestcontrol.ca 780-906-0911

Maysfield Appliance Repair Ltd 
lburns@maysfield.ca 780-221-3243

Mi Property Portal 
jahangir@mipropertyportal.com 416-206-2240

Mid-City Construction Management Inc. 
lwatson@mid-city.ca 780-886-4114

Mosaic Home Services Ltd. 
steven@getmosaic.ca 780-235-5599

Nationwide Restorations 
diane@nationwiderestorations.ca 587-377-0266

NB Benny’s Contracting LTD. 
Andrew@nbbennys.com 780-660-2888

OAB Reliable Carpet & Furnace Cleaning 
oabcarpetcare@live.ca 780-720-2007

Off The Ledge Inc. 
cody@offtheledge.ca 587-873-2020

On Side Restoration 
nbiggar@onside.ca 604-293-1596

Orkin/PCO Services Corp. 
tbarraclough@orkincanada.com 780-483-3070

OSCO Mudjacking & Shotcreting Ltd. 
accounts@oscomudjacking.com 780-469-1234

Paneless Property Services 
contact@panelesswindow.com 780-707-8385

Paul Davis Restoration 
Ryan.Bubenko@pauldavis.com 780-454-4047

Peak Sewer & Underground Services Ltd. 
brad@peaksewer.ca 780-918-6696

Pop-A-Lock 
info@frontlinedefense.com 587-672-5625

PPS Building Services 
JBFlortec@hotmail.com 780-699-7980

Propra 
al-karim@propra.ca 403-605-5556

PURE Restoration 
robyn@pureresidential.ca 403-888-1449

Rahall Electric Ltd. 
donna@rahallelectric.com 780-406-4800

Ram Mechanical Inc 
sean@rammech.com 780-982-3171
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Treasures Insurance & Risk Management Inc 
Terry.funk@excelrisk.ca 780-452-4405

Tree of Knowledge (TOK) Engineering Ltd. 
mbankey.tok@shaw.ca 780-434-2376

Tru North Restoration 
terry@trunorthrestoration.ca  780-994-0504

Trusty Tree Services 
info@trustytree.ca 780-860-5500

W.E. Greer Ltd 
wegmarketing@wegreer.ab.ca 780-451-1516

Wade Consulting Inc. 
bhuet@wadeconsulting.ca 780-486-2828

Waste Connections of Canada 
apedmonton@wasteconnections.com 780-464-9413

Westland - MyGroup 
kcorkum@westlandmygroup.ca 587-337-4116

Westland Express 
kcorkum@westlandexpress.ca 902-434-8734

Westview Village 
ggriglak@lautrecltd.com 780-447-3345

Wisteria Homes Inc 
books@wisteriahomes.com 780-803-5345

World Floorcoverings 
mikem@worldfloorcoverings.com 780-430-1405

Yardi Canada Ltd. 
Jasmin.rodas@yardi.com 1-800-866-1144

Yegtweetup Inc. 
info@yegtweetup.ca 780-722-7654

Z Williams Electric 
zwilliamselectric@gmail.com 780-686-2226

Rapid Response Industrial Group Ltd. 
mikew@rapidresponseind.com 780-996-6566

RE/MAX Commercial Capital (Chris Davies) 
chris@rcedm.ca 780-905-7562

RE/MAX Commerical Capital Property Mgmt. 
pri@rccpm.ca 587-525-8900

Read Jones Christoffersen Ltd. (RJC) 
JMurphy@rjc.ca 587-744-0221

Regional Municipality of Wood Buffalo 
Heidi.major@rmwb.ca 780-743-7888

Rent Check Corporation 
bjmaxwell@rentcheck.ca 416-365-7060 x221

Rentokil Canada Corp 
sean.r.martin@rentokil.com 780-907-9680

Reynolds Mirth Richards & Farmer LLP 
emirth@rmrf.com 780-425-9510

Royal LePage Magna Realty 
Gerald.t@royallepage.ca 780-887-3709

Scotia Wealth Management 
marc.lupicki@scotiawealth.com 780-420-2277

ServiceMaster Restore 
jason.miller@smedmonton.ca 780-405-1342

Serv-It Process & Bailiff Services 
tds@serv-it.ca 780-424-9020

Singlekey 
mackenzie@singlekey.com  587-999-3077

Sky Blue Projects 
info@skyblueprojects.ca 780-901-9176

Skyline QS Consultants Ltd. 
mduggan@skylineqs.ca 1-833-390-1040

Solution 105 Consulting Ltd. 
timinski@solution105.com 780-429-4774

Soncur Contracting Ltd 
semerson@soncur.com 780-446-6739

Strata Electrical Contracting Inc. 
janene@strataelectrical.com 780-893-3902

Telus Communications Inc. 
samantha.bibeau@telus.com 780-868-5904

The Garbage Man Waste Solutions 
neil@tgmwaste.com 780-467-0278

The Mortgage Centre Sky Financial Corp. 
arianaviases@yahoo.ca 780-660-0170

Torgunrud Construction Ltd 
ryan.torgunrud@torgunrudgroup.com 780-996-4050

Trail Appliances Ltd./Commercial Laundry 
tmoulding@trail-appliances.com 780-434-9414

PLEASE VISIT
WWW.ALBERTALANDLORD.ORG 

FOR MORE INFORMATION

Documents can be purchased online through  
ARLA’s website or directly from the office during  
regular business hours.

The Alberta Residential Landlord  
Association (ARLA) carries all the 
necessary Residential Landlord Forms 
that Rental Housing providers need 
for conducting their business.

Are You a Landlord in Alberta in Need of  
Professional Landlord Forms & Notices?

MEMBER TO MEMBER SERVICE CONTACTS



      APARTMENT RENTALS SIMPLIF IED –  NATIONWIDE

Carolyn Porteous  |  carolyn@mediaclassified.ca  |  780.984.4902

Fill your vacancies 
faster

Combine the power of targeted print and online advertising with 
4Rent.ca to ensure you’re reaching your best prospects.

FREE BI-WEEKLY
February 4–18, 2022 | Vol. 12, Issue 3EDMONTON

See page 12

A GREAT PLACE 
TO CALL HOME!

4rent.ca/4students

Winter/Spring 2022
VOLUME VII | ISSUE I

AFFORDABLE LUXURY
STUDENT ACCOMMODATIONS
Calgary • London • Montreal • Waterloo

See page 6
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