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2022 ARLA Landlord Resource
Trade Show & Achievement
Awards Luncheon
Join us on May 11, 2022 from 9:00 - 5:00. This
is our first year for this exciting event. We have
36 exhibitor tables!
Winners have been chosen for the Achievement
Awards and our Seminars are ready to go!
Cocktail hour will end the day with $500 cash
prize draws from the Trade Show Attendees!
We hope to see everyone there!
See page 2 for more details.

CONTACT ARLA

4 FREE WAYS GOOGLE MY BUSINESS BOOSTS VISIBILITY

208, 10544-106 St. Edm, AB T5H 2X6
Ph 780-413-9773 Fx 780-423-5186

BY YARDI CANADA LTD.

The opinions expressed in any article in
The Rental Gazette are those of the author
of that article and not necessarily those
of the Alberta Residential Landlord
Association.
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Apartment hunters do most of their research on the internet. That’s not a shocking statement, but let’s look at some important stats. The 2021 Multi-Res Tenant Survey, conducted
by Informa Canada, reveals that more and more renters are searching online for their next
rental home. According to the survey, over 50% of the respondents found their rental unit
through electronic means such as an ILS or property website. About 70% of renters visited
the landlord’s website, and almost half said it influenced their decision. In other words,
internet visibility is vital to the success of your property management business. This is where
Google My Business (GMB) comes in.
This article will tell you what you need to know about GMB, how to set up your free account
and which GMB features you should pay attention to.
HOW GOOGLE RANKS BUSINESSES
If you’ve ever Googled something like “takeout near me,” you’ve seen GMB profiles. They’re
the business profiles that appear within Google, complete with contact info, ratings, reviews
and photos. All locations appear in an order based on three categories determined by
Google: relevance, distance and prominence.
RELEVANCE
Relevance is how close your business profile matches someone’s search. So, a search for
“Chinese takeout” will filter out other types of restaurants. Likewise, a search for “apartments
near me” or “apartments in Edmonton” should filter out units that are many kilometers away
(the user can adjust for distance).
It’s not a good idea to try to appear in irrelevant searches. Doing so is unhelpful to potential
renters, and false or otherwise misleading information can actually
hurt your rank. Google My Business is on top of this sort of mischief.
CONTINUED PAGE 4

PRESIDENT’S MESSAGE SPRING 2022
BY CHRISTOPHER BATDORF, ARLA PRESIDENT 2022
Welcome to the
Spring 2022 Gazette,

represents the current needs of the Residential Rental Industry.

Gratitude

Multi-Family Waste Collection

I would like to thank
all our members who have renewed for the
2022 year and welcome our new professional and service members to the Alberta
Residential Landlord Association (ARLA).
I look forward to seeing our returning colleagues and new members at our Seminars
and General Meetings throughout this year.
I would also like to express my gratitude
for our ARLA staff, Donna Monkhouse and
Brittany Dorado, who have worked tirelessly
for the past two years to ensure that we as
members are served and heard, despite
the hurdles of changing restrictions arising
and seeming to change almost overnight, at
times.
Thank you to my other Board Members, for
those new, returning, and retiring, for their
commitment and time to ensure that ARLA
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For those who may not know, the City of
Edmonton’s Bylaw 18590, “the Waste Services Bylaw”, permits that City to monopolize waste services for residential premises,
including multi-family buildings. In 2019, the
City of Edmonton ended its waste services
provided to the Commercial sector, allowing
Commercial property managers to contract
with best Waste Service provider for their
needs.
Currently, Multi-family properties are
beholden to the service schedule, waste
container size, and monthly rate that the City
of Edmonton sets in policy. In 2021, ARLA
was influential in having the Utilities Committee of City Council request an alternative
business model from City Administration,
to investigate the possibility of including
Third-Party Waste Service providers, to be
received by Council by the end of Q1 2022.

SPRING 2022

My hope is that the City of Edmonton works
with ARLA to understand the benefit that
a competitive Waste Services industry will
improve the homes and neighbourhoods
where our buildings and tenants reside.
End of Restrictions
While I am excited to see the end of restrictions and the opportunity to meet in person,
once again, I feel it is important to respect
and to acknowledge my support to our colleagues, who might not be able to gather
yet.
I found that the best way to maintain a connection with other ARLA colleagues, was to
check-in with the ARLA office when I had
questions, or to utilize the Service Member
list when looking for solutions.
While I don’t want to sound like a mimic of
Donna, I have determined that I will reach
out to ARLA Service Members first and foremost before any google search. So…
Be a Member, Use a Member

alber talandlord.org

EDITOR’S MESSAGE SPRING 2022
BY RAPHAEL YAU, CHAIR RENTAL GAZETTE
Market Update
Spring 2022
Spring is upon us
and while pandemic
health restrictions are
lifting in Alberta and beyond, an unwanted
military assault on Ukraine from Russia has
put the world influx and destabilized world
order. While Alberta may benefit in the short
term due to escalating oil prices, the global
uncertainty will no doubt add to looming inflationary concerns and global supply chain
shortages. The past year seems to be a series of starts and stops on the economy due
to the pandemic and while there is optimism
on that front going forward, it seems uncertainty is the only thing we can be certain of.
Let us review what has happened in Alberta’s
economy in 2021 and what to expect going
forward.
Oil prices have increased steadily this winter
and as of the end of February West Texas
Intermediate (WTI) closed around US$103,
with Western Canadian Select (WCS) closing
around US$82. Employment, in Alberta grew
in January for the first time since October
to 21,000, almost all in part-time work. In
Edmonton, the unemployment rate fell one
tenth of a per cent to sit at 6.6% compared
to 6.5% in December.
Edmonton’s unemployment rate is in line to
Canada’s unemployment rate of 6.6%, while
Calgary’s unemployment rate is amongst the
countries highest at 8.5%.
Housing starts for the month January of
2022 Alberta have decreased 14.2% compared to January of 2021 to 1,775, however year over year they have increased by
13.3%. The purpose-built rental apartment
vacancy rate was 7.3% in October 2021,
statistically unchanged from October 2020.
Rental demand kept pace with supply increases backed by improved labour market
conditions, return of students and improvement in international migration. Stability in
the vacancy rate resulted from both record
growth in the purpose-built universe and
record increase in occupancy based on
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data dating back to 1990. In comparing
the apartment rents from the previous year,
rents decreased slightly. Vacancies placed
downward pressure on rent levels and landlords continued to offer incentives to attract
tenants. Turnover increased as the pandemic
entered its second year, with vacancies,
lower rents and comparable carrying costs
for entry-level ownership options likely contributing. An adequate supply of affordable
purpose-built rental options continues to be
a challenge for lower-income households,
albeit less so than other larger municipalities
in Canada.
The total transaction volume for multifamily
sales for Edmonton in 2021 was $614.2 million. Volume was up 35% from 2020 which
saw $561.6 million in sales. Overall walk-up
sales per suite have averaged $114,030, with
the sale of a 874 unit portfolio on Hermitage
Road being one of the largest multifamily
transactions in 2021. Average capitalization (Cap) rates for multifamily decreased
to historical lows to 5.11% this year, a rate
not seen since 2007. Multifamily land sales
in Edmonton in 2021 totaled $10.5 million,
38% lower than in 2020.
Multifamily vacancy is expected to decrease in 2021 as demand for rental units
may increase. As interest rates and inflation
put pressure on the markets, multifamily
asset sales are anticipated to remain active
as investors continue to seek long-term
investments with stable cash flow and take
advantage of low interest rates before they
begin their ascent. Cap rates are expected
to remain stable or increase slightly. The
Alberta economy is expected to see recovery in the second half of 2022 and into 2023.
2022 is forecast to see a high number of
total sales while dollar values are expected
to be like those seen in 2021.
Raphael M.H. Yau, B.A. (Econ)
Multi-family & Investment Sales
Cushman & Wakefield Edmonton
Source: CMHC, Cushman & Wakefield Edmonton
Research Services, Treasury Board and Finance
(Alberta), The Network
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FEATURE ARTICLE: CONTINUED FROM COVER
BY YARDI CANADA LTD.
DISTANCE

PROMINENCE

Search parameters
need to match the
location of your
properties for your
buildings to appear.

The more information about your businesses
there is on the internet, the more likely you
are to be highly ranked by Google. Such
information includes:
• Third-party links to your website
• Articles about your business
• The number of Google Reviews
• Your overall star rating on Google Reviews
• The completeness of your profile
Now that you know why you need to set up a
profile and keep it updated, let’s get into the
nitty gritty of a GMB profile.
1. Make a Complete Profile
A notable perk of Google My Business is that
it’s free. For a powerful tool that immediately
connects your business with potential renters, that’s pretty amazing.
The first thing you’ll need to do is set up
your profile. GMB lets you pick a category
(or categories) for your property manage-

Edmonton

ment business: apartment complex, apartment rental agency, condo community, etc.
Pick all that apply. And remember: Do not
pick categories that don’t apply to your
property management business in the hopes
that you’ll appear in more searches. Doing
so can hurt your ranking.

changes on your property website first.
Then, upload new photos into your Google
My Business profile. How often you do this
depends on how often you add amenities
or make renovations. Consider updating
your GMB assets every other week or every
month at a minimum.

Next, fill out your full contact information
(e.g., full name of your company, address,
contact info). Be sure to triple-check your
work. Once your business information is entered, it becomes semi-permanent. It might
take several weeks to see any further edits
go live.

4. Post Something New Every Week
Your Google My Business account is the window between a customer and your business.
If you can manage a small content update
every week or so, you’ll be building relationships with prospects before they even email
or pick up the phone.

2. Keep the Q&A Section Up To Date

Get the Most Out of Your Online Presence

Every profile has a Q&A section. It’s used
for people to ask questions, which can be
answered by the business and/or the online
community. Be sure to check it regularly and
answer questions as they come up.

Add your property website to your GMB
profile to further enhance your search engine results.

Don’t have a website or looking to update
it? The latest property management software
Don’t forget to add questions and answers
offers built-in accounting and reporting tools
yourself. This is a great way to boost the
with your website(s), ILS and resident serprominence
of your
GMB–listing
and answer
RENTAL MARKET
REPORT
DATE RELEASED
– FEBRUARY 2022
vices, giving you real
time information 24/7.
Edmonton
FAQs before prospects even reach your site.
To learn more about your technology options
3. Copy Photos from Your Property Website
visit YardiBreeze.ca.
The best way to keep your GMB profile
updated with the latest content is to make
RENTAL MARKET REPORT – DATE RELEASED – FEBRUARY 2022
RENTAL MARKET REPORT – DATE RELEASED – FEBRUARY 2022
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Data tables from the Rental
Market Survey and the
Condominium Apartment
Survey are available by market by clicking
on the link www.cmhc.ca/rental-data-tables
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“Important increases in both new rental
supply and occupancy kept the Edmonton
apartment vacancy rate stable in 2021.”

Data tables from the Rental
Market Survey and the
Condominium Apartment
Survey are available by market by clicking
on the link www.cmhc.ca/rental-data-tables

Taylor Pardy
Senior Specialist
MARKET INSIGHTS
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EXECUTIVE DIRECTOR REPORT SPRING 2022
BY DONNA MONKHOUSE, EXECUTIVE DIRECTOR
Mark your calendars!
Share with everyone!
Our Trade Show is
coming May 11th and
we are excited!
I just wanted to start by saying how excited
we are to finally be able to have in person
events! Our February luncheon was a great
success, and we hope to see more of you
out as we move forward.
In March the ARLA office gained a new employee – please take the time to say hello to
Kelsy Demeria, our Administrative Assistant.
What do you think of our new Rental Gazette
layout and color? It’s going to change with
the seasons!
We are super busy getting ready for our
very first Landlord Resource Trade Show &
ARLA Achievement Awards – and we are so
EXCITED to be hosting this event. As with
any event, we know this will get bigger and
better each year. We hope you will all participate and allow your staff the opportunity to
attend the trade show (it’s free) and you can
enter the draw for several $500 cash draw
prizes!
Like many we have changed our direction in
some ways and worked hard at ensuring that
we stayed engaged with our membership!
We have such a terrific community of members and continue to gain more members

Feb 2022 General Meeting
Sponsor & Prize Winner
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each day. Keep those referrals coming! It
would be great to have several names in our
draw jar every 4 months for a $100 gift card
for referring a member that joins!
The Best Part – we can hug again!
January to March for ARLA was busy – we
had a virtual presentation on Insurance from
Rob De Pruis in January, CFAA presented
a seminar on Fire Inspections on what you
should know and then Edmonton’s, Fire
Chief Joe Zatylny and Deputy Fire Chief Rob
McAdams joined us for lunch. March, we
held a pest seminar lunch & learn. We are
planning the year and look forward to our
BBQ in July, our Golf Tournament in September, and our AGM in November along with
seminars/luncheons and webinars.
We continue to be involved on committees
for the Minister of Housing Committee;
Safety Codes Council; ARTAC and issues
involving our Municipal and Provincial
Governments.
We continue to advocate for the Multifamily
industry to gain control of their waste
removal from the City of Edmonton’s currently monopoly and hire their own private
contractor. We hope you have all taken the
time to submit the “letter of support” to
council that we distributed.
I am sure there will be more municipal issues
coming forward. One of our councilors,

Fire Chief Joe Zatylny Speaking at
General Meeting Luncheon

SPRING 2022

Michael Janz is going to be putting forth a
motion that would enforce a licensing for
Landlords. We will stay on top of this motion
and have already started our research. We
may call on you to help us with our City
initiatives and we appreciate your support.
We are working on a paper that will be sent
to Service Alberta on Red Tape Reductions
for the RTA with some of our members and
as well, we are writing to RTDRS to voice
our concerns on some of the issues we have
heard from you.
We are always looking for ways we can assist
the members and be heard to improve the
Residential Rental Industry. If you have any
issues that you want to share or would like
help with, please let us know and we will do
our best to help resolve them.
We would love to hear from you if a member
(Service or Professional) did something you
want to acknowledge
- just let us know; if
someone did a great
job for you let us know;
if you want to say something about ARLA let us
know (nice of course)
we will publish these on our website and ensure they get the recognition they deserve.
Thanks go out to all the members for their
continued support of ARLA. We look forward
to reuniting with all of you.

Feb 2022 General Meeting
Sponsor & Prize Winner
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MEMBER PROFILE: KELSON GROUP LAUNCHES ITS SAFE + SECURE SERIES
BY KELLY FAWCETT, VICE PRESIDENT, KELSON GROUP
Most times when people are looking for
an apartment, location, price, and how well
suited it is to their need for space and layout
are the top priorities. This makes sense
because you want to live in a place that is
perhaps close to where you work, you need
the price to fit your budget, and everyone
appreciates enough space to enjoy living and
entertaining.
Because these are the top priorities for
most of our residents, that means we have a
responsibility to focus on two areas that may
be farther down their list of priorities: safety
and security. As a residential tenant renting
an apartment, many times when you sign a
lease, you are not able to make additional
security or safety additions, which is why we
are focused on taking care of that for you.
Some of the work we have been undertaking
as a company is focused on both safety and
security. Many times, we partner with local se-

curity experts who review our properties and
make a recommended list of improvements
for us to undertake.
We are constantly enhancing security standards at each property with better lighting,
deadbolt systems, secured mailboxes, and
storage lockers. We also encourage residents
to interact with one another and build community within their buildings to look out for
one another. A newer initiative we are looking
to expand our involvement in is with the
Crime Free Housing program in communities
that offer the program. This is where
we will partner with local police to
work together to keep illegal and
nuisance activity off our properties.
When it comes to safety, we are
focused on designing our buildings
and individual suites, especially those
with balconies, to employ a high level
of safety standards.

Over the course of this year, we are rolling
out our Safe + Secure Series which will highlight a special topic on safety and security to
help you learn more about what we are doing
at Kelson Group, and how you as a resident
can participate. If you don’t live at a Kelson
Group property, perhaps this series will give
you ideas on what you can do or ask your
landlord to implement. Our goal at Kelson
Group is to provide apartments to help you
live better, and a part of that is our commitment and focus on safety and security.

ALBERTA PROMPT PAYMENT LEGISLATION: PROCLAIMED IN FORCE
MIKKEL ARNSTON, PARTNER & JENNA CHAMBERLAIN, ASSOCIATE, REYNOLDS MIRTH RICHARDS & FARMER LLP
Significant amendments to the Builders’ Lien
Act, soon to be the Prompt Payment and
Construction Lien Act, and the corresponding
regulations will come into force on August 29,
2022.
This gives the industry six months to learn and
adapt to the new processes.
The Government of Alberta published a news
release on February 25, 2022, when the new
regulations were released, which states:
What the Regulations Cover
The new regulations set out the rules for:

• administration of the adjudication process,
including eligibility
• training and associated costs for adjudicators

• payment of lien holdbacks

• transition of existing construction contracts
• when change orders are subject to prompt
payment rules

• administrative items, including adjudication
procedures and timelines, and consolida-
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tion of disputes that are subject to prompt
payment rules
Quick Facts
The following legislative changes were
passed in the fall 2020 and spring 2021 sessions, and will be in force on Aug. 29:
• A new adjudication process for the construction industry to address payment disputes.
• 28-day timelines for owners to pay proper
invoices from general contractors.
• Contractors and subcontractors are required
to pay their own subcontractors within
seven calendar days of being paid themselves.

• New language has been added around
public-private partnerships:

- Prompt payment rules only apply to
construction, not operations and maintenance.

- Municipal public works projects are subject to prompt payment legislation, but
provincial government projects under the
Public Works Act are not.
- Clarification was added that the prompt
payment rules apply to professional
consultant (engineers and architects)
contracts.

• Extended timelines (in calendar days) for
registering liens from:

- Rules for posting a Certificate of Substantial Performance (which verifies that construction work is substantially complete)
on job sites were modernized.

- 45 days to 60 days for the construction
industry

The complete news release can be found on
the Government of Alberta website.

- 45 days to 90 days for suppliers within the
concrete industry only
• The oil and gas lien period remains at 90
days.

SPRING 2022

Both regulations will come into force on
August 29, 2022. Our Construction Team will
be posting further updates and educational
opportunities in the near future.

alber talandlord.org

THE ALBERTA RESIDENTIAL LANDLORD ASSOCIATION

2 0 2 2 E V E N T C A L E N DA R
Educational Seminar & General Meeting Luncheon................................................. January 19, 2022

Educational Seminar & General Meeting Luncheon................................................. February 16, 2022
Virtual Meeting presented by CMHC.......................................................................... March 9, 2022
Fundamentals of the RTA Educational Webinar......................................................... March 11, 2022
Lunch & Learn................................................................................................................. March 24, 2022
Educational Webinar...................................................................................................... April 8, 2022
Educational Seminar & General Meeting Luncheon................................................. April 20, 2022
Landlord Resource Trade Show & Achievement Awards.......................................... May 11, 2022
Educational Webinar...................................................................................................... May 26, 2022
Fundamentals of the RTA Educational Webinar......................................................... June 17, 2022
Educational Seminar & General Meeting Luncheon................................................. June 22, 2022
Member Appreciation BBQ.......................................................................................... July 15, 2022
Educational Webinar...................................................................................................... September 14, 2022
Golf Classic Tournament................................................................................................ September 16, 2022
Fundamentals of the RTA Educational Webinar......................................................... October 7, 2022
Educational Seminar & General Meeting Luncheon................................................. October 19, 2022
AGM & Christmas Luncheon......................................................................................... November 25, 2022
4th Annual Jingle & Mingle........................................................................................... December 2, 2022
Educational Webinar...................................................................................................... December 9, 2022

Are you a landlord in Alberta offering rental housing?
Do you offer residential housing for tenants?

AN ONLINE TRAINING PLATFORM FOR THE
RESIDENTIAL TENANCY ACT OF ALBERTA

If you have answered yes, this course is a MUST for you!
• 7 hours of online learning accessible 24/7
• 9 training modules • Reduction in offsite training costs

P

SIGN U

TODAY!

www.suitesmarts.ca | Non-Members $79.95 | Members $19.95
alber talandlord.org

SPRING 2022

The Rental Gazet te

7

ALBERTA RESIDENTIAL LANDLORD ASSOCIATION
MISSION, VISION AND VALUE STATEMENT
2022
OUR MISSION
1134190 Alberta Ltd.

To represent member interests and provide education for
the betterment of the Residential Rental Industry.

Brault Roofing (AB) Inc.

OUR VISION

Castlihomes Inc.

To be the collective voice of the Residential Rental
Community for our members.

Bradley Joly

Calvert Home Mortgage Investment Corporation
Cheryl Wilkes

Conrad Langier

OUR VALUES

Elements Roof Management Consulting

To promote the positive contributions of our Association
and be the go-to for every Landlord and Service Provider.

Jayson Global Roofing Inc.

WHO WE ARE

Hazelview Properties
Larry Kostiuk
Liam Colton

Major Pest Control
Mark Stegeman

Michelle Romance
Monique Balie

MRI Developments Ltd.
Propra

Rahall Electric

Ram Mechanical

RE/MAX Commercial Capital
(Multi-Family & Investment Team)
Remar Services Management
Robert Grebowski
Ron Beaudoin
Shelby Strei

Sunitha Mathew

The Garbage Man

Tru North Restoration

Vector Geomatics Land Surveying Ltd.
Venus Capital Inc.

The Alberta Residential Landlord Association (ARLA)
founded in 1994, is a membership based, not for profit Association, that is dedicated to strengthening the Residential Rental Industry by educating, uniting and advocating
for professional members and preferred service members.
ARLA represents approximately 90,000 + primary and secondary units in Edmonton and surrounding areas. Together our members employ thousands of people and spend
in excess of $230 million annually on the operational side.
Our Association is governed by a Board of Directors and
committed staff members who together provide a united
voice for the rental housing community in Edmonton and
across Alberta.
ARLA offers tremendous benefits and ensures its members are well informed with respect to government legislation, market trends, education and networking opportunities. We have an array of professional landlord forms
and notices available for purchase, to help streamline
and standardize rental housing business practices for all
landlords in Alberta.

The Voice of the Residential Rental Industry

Zoma Capital Inc.
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FIND WALDO!
Find Waldo in the
Spring Rental Gazette
and email us to tell us
where you saw him.
You could win a FREE
Luncheon or Seminar
of your choice!

alber talandlord.org
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ONE SOLUTION FOR ALL UTILITIES

ELECTRICITY, NATURAL GAS & WATER

Conserve

COMMERCIAL REAL ESTATE

energy and
save money
by submetering
your multi-unit

APARTMENT SALES
LAND SALES

property.

Call on us
today!
RAPHAEL YAU
Senior Associate
(780) 917 8326

raphael.yau@cwedm.com

780.429.4774
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INFO@SOLUTION105.COM
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Suite 2700, TD Tower
10088 - 102 Avenue
Edmonton, AB T5Y 2Z1
www.cwedm.com

www.cwedm.com

alber talandlord.org

1

#
•
•
•
•
•
•

FOR WINDOW
& DOOR
REPLACEMENT

5 year installation warranty
40 years experience
Licensed, bonded, insured, WCB certified
Comprehensive product warranty
Knowledgeable staff
Commercial financial solutions

1-800-639-8846 | awwreno.ca

000217.10.25.18

ARLA Members Save More
With Westland Mygroup
Take advantage of your exclusive, discounted rates on
home and auto insurance from Westland MyGroup.

Click or call for a quote today
westlandmygroup.ca/ARLA
1-844-999-7687
alber talandlord.org
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REPLACEMENT NOT IN YOUR PLAN?

ROOF AREA MANAGEMENT PROGRAMS
• SCHEDULES MAINTENANCE
• REDUCES ROOF REPAIR COSTS
• EXTENDS SERVICE LIFE

AGING ROOF…
DEFERRED MAINTENANCE…LEAKS
PRE-PURCHASE CONCERNS ?
REPLACEMENT NOT IN YOUR PLAN?

Get your free quote today!
Leslie 780-486-2828 Ext. 260
lpilotte@ermc.ca

ROOF AREA MANAGEMENT PROGRAMS
• SCHEDULESPaul
MAINTENANCE
Davis Edmonton is equipped to clean up and restore
when impacted by flood, fire, storm, or mould.
• REDUCESyour
ROOFproperty
REPAIR COSTS
We want to make a difference by getting your life back to normal.
• EXTENDS SERVICE LIFE

Get your free quote today!
Leslie 780-486-2828 Ext. 260
lpilotte@ermc.ca

pauldavis.ca/edmonton
alber talandlord.org
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Window Repairs & Replacements
Screen Manufacture & Repairs

Window & Patio Door Restorations
Window, Door & Hardware Replacements
Weatherstripping & Caulking
Window Replacement Projects
Sealed Unit Replacements
Interior Glass & Mirror Installations
Swing Stage / Man Lift Glass Service
♦ 24 Hr Emergency Service to Account Customers
♦
♦
♦
♦
♦
♦
♦

(780) 483 9561

www.allreachglass.com
Wi n d ow & D oor S p e c i a l i s t s

christensen & mclean
roofing co.

Since 1958

60 YEARS STRONG
√
√
√
√
√
√
√

14

Cost Effective Roof Asset Management
Recognized Industry Leader Since 1958
New Roof Installation, Repairs & Replacement
Full Eavestroughing Services & Snow Removal
Customized Roof Maintenance Program
Customized Sheet Metal Flashings
780-447-1672
Roof Inspections
http://cmroofing.ca/
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CONTACTS:
Vice President (Residential)
Paul A. Jones CPM ®, ACM, Associate, Partner
paulj1@ayreoxford.com
Vice President / Associate Broker (Commercial)
Robyn Brown, CPM®, ARM ®, Associate Broker, Partner
rbrown@ayreoxford.com

Ayre & Oxford inc.
#203, 13455 – 114 Avenue
Edmonton, Alberta T5M 2E2
Phone (780) 448-4984
Fax: (780) 448-7297

Senior Executive Property Manager (Condo/ HOA)
Amanda Hrycun, Associate/ Condominium Associate Broker
amanda@ayreoxford.com

Our Management Team is prepared to handle all
of your needs, whether your property is well
maintained, requires immediate Capital planning,
has accounting issues to resolve, or is simply in
need of qualified personnel on site with attention
to detail

Senior Property Manager, Associate (Residential)
Fadil Murati
Phone: (780) 448-4984 ext 309
fadil@ayreoxford.com
President /Broker
Rose M Evans, AMO®, Executive CPM®, ARM ®, ACM,
Condominium and Real Estate Broker, Partner
roseevans@ayreoxford.com

Visit our new website

20% monthly discount for One (1) Year on our
Professional Property Management
services

www.rmrf.com

*New Clients, with a Minimum Two (2) Year
executed Management Agreement

20

*Valid from March 15th, 2022 thru to
December 31st, 2022

%

OFF

New look, same
reliable legal advice.

Contact us for your free proposal and / or full
promotion details / restrictions
Or fill out our Request for Proposal online ( see
QR Code) or @ www.ayreoxford. com

****Spring Promotion****

Property
Property
Property

®®

alber talandlord.org

®

SPRING 2022
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Fill your vacancies
faster

EDMONTON

FREE BI-WEEKLY

February 4–18, 2022 | Vol. 12, Issue 3

Winter/Spring 2022
VOLUME V II | ISSUE I

AFFORDABLE LUXURY
STUDENT ACCOMMODATIONS

Calgary • London • Montreal • Waterloo
See page 6

A GREAT PLACE
TO CALL HOME!
See page 12

4rent.ca/4students

Combine the power of targeted print and online advertising with
4Rent.ca to ensure you’re reaching your best prospects.

A PA R T M E N T R E N TA L S S I M P L I F I E D – N AT I O N W I D E
Carolyn Porteous | carolyn@mediaclassified.ca | 780.984.4902

16
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ALBERTA RESIDENTIAL LANDLORD ASSOCIATION
CODE OF ETHICS
PROFESSIONAL MEMBER 2022 &
PREFERRED SERVICE MEMBER 2022

REFERRAL PROGRAM

The following Code of Ethics has been adopted by
Alberta Residential Landlord Association’s (ARLA) Board
of Directors. Any breach of the Code of Ethics may result
in the suspension or termination of membership.

Refer a member who joins, and your name
will be entered in a draw for a
$100 GIFT CARD!

It is the mandate that all ARLA Members be informed as to
the developments and trends within the industry and render
their services and opinions using their full training, qualifications, and experience. Part of our Associations duty is to always
protect the public against fraud, misrepresentation, and unethical practices. ALRA Members withstand from seeking unfair
advantages over and publicly criticizing the reputation of other
industry members or the industry as a whole.

Draw will be done every 4 months and

announced in the Rental Gazette. You will also
be acknowledged on ARLA’s Social Media
platforms as the winner!

THE RENTAL GAZETTE
Advertising in ARLA’s Rental Gazette is an effective way to advertise your business to the associations membership. The Rental Gazette provides a
member exclusive opportunity to market its products and services by purchasing an ad.
The Rental Gazette is sent out by an email broadcast quarterly. It will
also be posted and shared on ARLA’s website, Facebook, Twitter and
LinkedIn page Book an Ad today!
Select Ad Size

Pricing per Issue

Pre Paid Four
Issues

Business
Card Ad

$120

$400
(Save $80)

¼ Page Ad

$220

$700
(save $180)

½ Page Ad

$400

$1200
(save $400)

Full Page Ad

$600

$1880
(save $600)

1. Members shall, at all times, conduct their business and
personal activities with the knowledge of and in compliance
with applicable Federal, Provincial and Municipal laws and
regulations and shall maintain the highest moral and ethical
standards.
2. Members shall act in a professional manner and treat all
stakeholders with respect, fairness and in kind.
3. Members shall, strive to maintain and continually improve
the professional standards of the industry through education, training, and refinement of their unique skills.

Ad Specs
Ad Dimension

¼ page Ad
(3.75x5)

½ Page Ad
(8x5)

Full Page Ad
(8x10.5)

Applications

Adobe
Illustrator

Adobe Photoshop

Adobe Acrobat

Ad Deadline

Spring
March 1st

Summer
June 1st

Fall
September 1st

Public confidence in the professionalism and integrity of our
Members is of the upmost importance which is necessary for
the future credibility and success of the Alberta Residential
Landlord Association. This Code of Ethics is not intended to describe the minimum expectation of permissible performance;
rather, it describes the optimum performance the public has
a right to expect and makes that performance the “norm” for
Members of the Alberta Residential Landlord Association. The
demand for high standards of professional conduct protects
the interests and the rights of the Members within the Association, its clients, and customers. As such, the Code is and will
continue to be a demanding document; a plan for professionalism, capable of including and accommodating every change,
challenge and controversy which arises.

---

4. Members shall, seek to maintain an equitable, honourable,
and cooperative relationship with fellow Members.

Winter
December 1st

5. Members must use moral and ethical judgment in all decisions and act honestly and in good faith.

www.albertalandlord.org
alber talandlord.org
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SPRING TREE CARE
BY TREVOR PIHRAG, TRUSTY TREE
Happy Spring!!!
We have survived another Alberta Winter!
The longer, warmer
and sunny days are very welcomed!
It’s time to talk about Spring Tree Care!
Trees and shrubs are Living Organisms and
have endured extreme weather this past
Winter. It’s now a Great time to have your
property inspected by a I.S.A. Certified
Arborist for dead, diseased and storm damaged branches. Then arrange for pruning
as required. If you have any dead or hazard
trees that need to be removed this is also
a very good season to have Skilled and
Professional Climbers to do this. Remember
to check Tree Care Companies for full insurance coverage, complete WCB coverage,
a fully accredited Safety Program through
the Alberta Construction Safety Association:
Certification of Recognition and of course
their I.S.A. Certificate. (See the International
Society of Arboriculture website for the
article “Why Hire An Arborist”, and for names
of Qualified Arborists and Certified Tree Risk
Assessors in your area). www.treesaregood.
org/findanarborist
Get a Qualified I.S.A. Arborist to develop a
proper maintenance program for your property. Remember, regular maintenance is less
costly and safer than a big expensive failure
of a tree or infected trees beyond treatment.
The following is a guideline of when to
prune what species: Maple and Birch are
pruned from June to August AFTER the sap
has reached the top of the trees. These trees
will “bleed” from their pruning wounds.
“Bleeding” doesn’t kill a tree but can be
messy, especially if the tree is over a parking
lot, walkway or deck.
Fruit trees are generally pruned when dormant, from October to April. This is to avoid
spreading any diseases such as Fireblight in
Apple species or Black knot in Cherry species.
Elm trees are only pruned between October

18
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1 and March 31. This is a precaution because
open pruning cuts can attract the Elm bark
beetle which spreads Dutch Elm disease.
(www.alberta.ca/Dutch-elmdisease.asps).
We do not have Dutch Elm disease currently
in Alberta. Most municipalities have bylaws
in place for this pruning guideline.
Coniferous trees (Evergreens) are best
pruned or sheared (Cedars) after all new
growth has emerged. This is usually after
mid June.
Flowering shrubs are to be shaped or
pruned After they have bloomed. This is
also a very good time to develop a tree and
shrub fertilization and watering program.
Watering once the soil is thawed out is a
good idea. Most snowfall runs off frozen
ground. Trees and shrubs need slow soaking
water. If Spring showers are minimal watering, is a Must!

Turf watering will be important again depending on Spring rains.
Consult with a Turf Care Professional for a
proper Fertilization program. Remember,
more is not always better. Different locations
and situations require different programs.
www.landscape-Alberta.com/professionaldevelopment/plant-health-care/
Have A Tree-Mendous Spring and
Summer!!!
Written by Trevor Pihrag
- ISA Certified Arborist and Certified Tree Risk
Assessor for the past 20+ years
- Over 25 years in the “Green Industry”
- Graduate of NAIT Architecture Landscape
Program
- Currently at Trusty Tree Services as Sales
Manager

Slow-release, root zone injected fertilizer is
best. Once a season is adequate for fertilizer if proper fertilizer is used. The fertilizer
should be injected out in the drip line area
of the tree where the feeding absorbing
roots are.
Spring is an excellent time to plan any planting projects you may have. Tree and shrub
selection is best at this time of year!
As with trees our Lawns have put up with
extreme temperatures in the Winter months
and a lot of freeze thaw weather. Spring
Lawn Care should be done AFTER the
ground has completely warmed up and frost
is out of the soils.
It will be necessary to Power Sweep turf
areas to remove all winter rock chips and
debris. There has been a lot of rock chips
used this past winter from all the rain and icy
conditions!
Poly bristles on sweepers are much more
gentle on turf than steel power rakes. Either
type of equipment requires Qualified operators so as not to “rototill” the grass and damage delicate roots. It is a myth to remove
tons of thatch every single year!

SPRING 2022
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ENERGY MARKET UPDATE SPRING 2022
BY CAMERON MITCHELL, VP, FORECASTING & ANALYSIS, SOLUTION 105 CONSULTING LTD.
ELECTRICITY
With record electricity
prices seen in Alberta
in 2021, what does

the remainder of 2022 hold? Well, in brief,

more of the same. 2021 saw electricity rates

soar to the highest levels since deregulation
began in Alberta in 2001.

2022 is expected to be a bit softer, and yet
rates are still expected to come in over 9
cents per kWh… super high. Thankfully,

there are several good retail offers available

to residential and small commercial consumers (those who use less than 250,000 kWh/
yr). As of March 14, we are recommending

many small electricity consumers to move to
Enmax’s EasyMax 5-year rate of 7.49 cents

per kWh if they do not already have a fixed
rate in place.

Larger consumers will have a bit harder time
finding such a good rate. We are presently
working with large users and are seeing
1-year rates in the 10 cent per kWh range,
3-year rates in the mid 8 cent per kWh
range, and 5-year rates in the mid 7 cent per
kWh range. From our perspective, a 5-year
term offers initial savings compared to the
current market, and long-term stability – but
one size does not always fit all.
NATURAL GAS
Natural gas rates have also increased dramatically compared to the last few years,
with rates in the $4/GJ range. However, this
is not too far outside where gas rates have
been if we look back beyond the last 10
years.

And, no, we are not in any way paid by
Enmax :) – they just happen to have the best
options for now. For larger users, we have
seen even better fixed gas rates available in
the competitive marketplace.
If you are looking for expert independent
advice, feel free to get in touch with our
team at Solution 105!
Cameron Mitchell, B.Sc. (Math & Finance),
MBA (Natural Resources & Energy) VP –
Forecasting & Analysis, Solution 105
Consulting Ltd. mitchell@solution105.com

Again, residential and smaller gas
consumers (less than 2,500 GJ per year)

RENTAL
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could be well served by Enmax’s EasyMax
5-year rate of $4.09 per GJ…

SPRING 2022

CONTACT US
TO ADVERTISE TODAY!
www.albertalandlord.org
208, 10544-106 St. Edm, AB T5H 2X6
Ph 780-413-9773 Fx 780-423-5186
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rebekah@nbbennys.com

780-660-2888

NeldaSchulte.com

nelda@neldaschulte.com

780-920-6478

OAB Reliable Carpet & Furnace Cleaning

oabcarpetcare@live.ca

780-720-2007

On Side Restoration

kwallace@onside.ca

604-293-1596

Orkin/PCO Services Corp.

tbarraclough@orkincanada.com

780-483-3070

OSCO Mudjacking & Shotcreting Ltd.

accounts@oscomudjacking.com

780-469-1234

Paul Davis Restoration

Ryan.Bubenko@pauldavis.com

780-454-4047

Customer Contact List
- SERVICE
MEMBER DIRECTORY -

Alberta Residential Landlord Association

10:29 AM
03/16/22

NB Benny's Contracting LTD.

March 16, 2022

Company

Main Email

Main Phone

4Rent.ca

carolyn@mediaclassified.ca

866-448-4223

Peak Sewer & Underground Services Ltd.

brad@peaksewer.ca

780-918-6696

Abalon Construction

solutions@abalonconstruction.com

780-935-2777

Pop-A-Lock

ron.murray@popalock.ca

587-672-5625

AEDARSA

gord.pattison@aedarsa.com

780-448-0184

PPS Building Services

JBFlortec@hotmail.com

780-699-7980

Affinity Credit Solutions

brian.summerfelt@affinitycredit.ca

780-428-1463

ProPc Inc.

rchatfield@propcinc.com

780-475-7457

Alarm Tel

darryld@alarmtel.ca

780-850-4525

Propra

al-karim@propra.ca

403-605-5556

Alberta Facility Management

tennis@albertafm.ca

780-660-7338

Prospect Plumbing and Heating Inc.

prospectyeg@gmail.com

780-782-2367

All Reach Glass Services Inc.

badams@allreachglass.com

780-483-9561

Rahall Electric Ltd.

donna@rahallelectric.com

780-406-4800

All Weather Windows

efradsham@allweatherwindows.com

780-915-6120

Ram Mechanical Inc

sean@rammech.com

780-982-3171

Amptec Fire & Security

jerry@amptec.ca

780-426-7878

Rapid Response Industrial Group Ltd.

mikew@rapidresponseind.com

780-996-6566

Amre Supply

rachael.bosch@amresupply.com

780-426-2673

RE/MAX Commercial Capital

chris@rcedm.ca

780-905-7562

ASCHA

irene@ascha.com

780-439-6473

RE/MAX Commerical Capital Property Mgmt pri@rccpm.ca

587-525-8900

BFL Canada Insurance Services Inc.

hfarmer@bflcanada.ca

780-691-9424

Regional Municipality of Wood Buffalo

Heidi.major@rmwb.ca

780-743-7888

Bird Construction

yolande.kerr@stuartolson.com

780-452-4260

Rent Check Corporation

bjmaxwell@rentcheck.ca

416-365-7060 ex221

Brault Roofing (AB) Inc.

smcgregor@braultroofing.com

587-337-8447

Rentokil Steritech Pest Control

sean.r.martin@rentokil.com

780-907-9680

C.L. Painting Inc

cl.painting@yahoo.ca

403-460-4240

Reynolds Mirth Richards & Farmer LLP

emirth@rmrf.com

780-425-9510

Capital City Tree Service

Info@capitalcitytreeservice.ca

587-735-6363

Screen Savers Inc.

andrew@getmosaic.ca

780-818-6911

Casa Housing Services

swatson@casahousing.ca

780-318-5383

Serv-It Process & Bailiff Services

tds.servit@shawbiz.ca

780-424-9020

Cedar Tree Flooring Inc.

inf o@cedartreef looring.ca

780-935-6643

Servpro of Edmonton Southside

JStyles@servproedmonton.com

780-224-6075

Centimark Roofing Ltd.

paul.penney@centimark.com

780-482-7663

Shel-Bar Electronic Industries Ltd.

info@shel-bar.com

403-275-7762

Christensen & McLean Roofing Co.Ltd.

phil@cmroofing.ca

780-447-1672

Solution 105 Consulting Ltd.

timinski@solution105.com

780-429-4774

Classic Landscapes Limited

trevor@classiclandscapes.com

780-485-0700

Soncur Contracting Ltd

semerson@soncur.com

780-446-6739

Cloverdale Paint Inc.

dpicariello@cloverdalepaint.com

604-551-8083

Coast Claims Insurance Services

abamford@coastclaims.com

587-990-5232

Coinamatic Canada Inc.

dan.posa@phelps.ca

780-786-8388

Colliers Macaulay Nicolls Inc.

perry.gereluk@colliers.com

780-969-2979

Torlys Smart Floors
Company
Trail Appliances Ltd./Commercial
Laundry

Complete Care Restoration

jayson@completecarerestoration.ca

780-454-0776

Treasures Insurance & Risk Management Inc Terry.f unk@excelrisk.ca

780-452-4405

Consolidated Civil Enforcement Inc.

sabrinaw@ccebailiff.ca

780-237-9068

Tree of Knowledge (TOK) Engineering Ltd.

mbankey.tok@shaw.ca

780-434-2376

Cushman & Wakefield Edmonton

raphael.yau@cwedm.com

780-917-8326

Tru North Restoration

michael@trunorthrestoration.ca

780-994-0504

CVG Canadian Valuation Group Ltd

cvg@canadianvaluation.com

780-421-4200

Trusty Tree Services

info@trustytree.ca

780-860-5500

Damage Inc

wade@damage-inc.ca

780-589-0023

Waste Connections of Canada

shane.boisvert@wasteconnections.com 780-464-9413

Davey Tree Expert Company of Canada

kevin.cassells@davey.com

780-433-8733

Westland - MyGroup

Kathleen.Corkum@mygroup.ca

587-337-4116

Delnor Restoration Services Ltd.

leannes@delnorrestoration.ca

780-929-4004

Westview Village

ggriglak@lautrecltd.com

780-447-3345

DKI Sparklean Group Ltd.

mike@sparkleanrestoration.ca

780-460-0623

World Floorcoverings

mikem@worldfloorcoverings.com

780-430-1405

DSC Construction Inc

nishal@dsc-construction.ca

780-459-0931

Yardi Canada Ltd.

Amanda.Moreira@Yardi.Com

1-800-866-1144

Duuo

devon@duuo.ca

437-215-5286

ZipSure Insurance Brokers Ltd.

kcorkum@zipsure.ca

902-434-8734

Ecopest Inc.

sameer@ecopest.ca

780-448-2661

Edmonton Eviction Services

don@edmontonevictionservices.com

780-974-8427

Edmonton Exterminators Ltd.

edmexterm@gmail.com

780-466-8535

Elements Roof Management Consulting

lpilotte@ermc.ca

780-486-2828

Enercare Home and Commercial Services

Warren.Kuchta@enercare.ca

780-884-2742

Entuitive

brian.shedden@entuitive.com

780-902-9119

First General Edmonton

moe.barzagar@firstgeneral.ca

780-903-0402

clavery@firstonsite.ca

403-519-7695

First Onsite Restoration

10:29 AM
Foster Park Brokers
03/16/22

Alberta
Residential Landlord Association
Daniel.Robinson@fosterpark.ca
780-203-2959

f our elements Electric LTD.

shawn@four-elements.ca
Customer Contact

Gerald Tostowaryk Century 21 Urban Realty gerald.tostowaryk@century21.ca
March 16, 2022
Main Email
GlobalTech GroupCompany
Ltd.
b.kemp@globaltechgroup.ca

780-850-0166
List

10:29 AM
Storm Appliance Inc.
03/16/22

Telus Communications Inc.

1danrochette@gmail.com

587-920-9249

HKS Security Group

jennifer@hkssecurity.ca

780-216-2776

Hydro-Flo Plumbing and Heating Ltd.

james@hydro-flo.ca

780-203-2230

Infinite Plumbing Heating & Drain

infiniteplumbing@live.com

780-782-4441

Iron Shield Roofing

cory@ironshieldroofing.com

780-758-7663

Jayson Global Roofing Inc.

jonathan@jaysonglobal.com

780-438-0331

Karlen-Kada Integration Inc.

daniel@karlenkada.com

780-453-1362

Kone Elevators

philippe.petit@kone.com

780-452-9227

Lea Painting ltd

aaafawaz@hotmail.com

780-934-0704

Lionsgate Builders Corporation

TylerD@lionsgatebuilders.ca

780-278-3598

Locnest Holding Inc.

jeremy@locnest.com

587-338-9907

Lowe's Group Rona

stephany.robinson@rona.ca

587-879-3140

Lydale Construction (Edmonton) LTD.

lbooth@lydale.com

780-443-8851

Mid-City Construction Management Inc.

lwatson@mid-city.ca

780-886-4114

Miraculous Maids Inc

info@miraculousmaids.ca

780-702-5387

NB Benny's Contracting LTD.

rebekah@nbbennys.com

780-660-2888

NeldaSchulte.com

nelda@neldaschulte.com

780-920-6478

OAB Reliable Carpet & Furnace Cleaning

oabcarpetcare@live.ca

780-720-2007

On Side Restoration

kwallace@onside.ca

604-293-1596

Orkin/PCO Services Corp.

tbarraclough@orkincanada.com

780-483-3070

OSCO Mudjacking & Shotcreting Ltd.

accounts@oscomudjacking.com

780-469-1234

Paul Davis Restoration

Ryan.Bubenko@pauldavis.com

780-454-4047

Peak Sewer & Underground Services Ltd.

brad@peaksewer.ca

780-918-6696

Pop-A-Lock

ron.murray@popalock.ca

587-672-5625

PPS Building Services

JBFlortec@hotmail.com

780-699-7980

ProPc Inc.

rchatfield@propcinc.com

780-475-7457

Propra

al-karim@propra.ca

403-605-5556

pauline.phillip@telus.com
Customer Contact
jody.kelly@torlys.com
March 16, 2022
Main Email
tmoulding@trail-appliances.com

780-868-5904
List

780-913-5765
Main Phone
780-434-9414

Are You a Landlord in Alberta in Need of
Professional Landlord Forms & Notices?

780-887-3709
Main Phone
780-453-3433

Heartland Environmental

Alberta
Residential Landlord Association
riley@stormappliance.com
587-926-6905

Page 4 of 6

The Alberta Residential Landlord
Association (ARLA) carries all
the necessary Residential Landlord
Forms that Rental Housing
providers need for conducting
their business.

Documents can be purchased online through
ARLA’s website or directly from the office during
regular business hours.

PLEASE VISIT
WWW.ALBERTALANDLORD.ORG
FOR MORE INFORMATION

