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2023 Landlord Resource Trade
Show & ARLA Achievement
Awards Luncheon

Join us on May 12, 2023 from 9:00 - 3:00. The
Trade show has 36 tables with great resources!
Two seminars will be held: ‘Evictions and What
You Need to Know' and ‘RTDRS - How to
Prepare and Present Your Case’. The Luncheon
will start at 11:30 and will be an exciting time as
we honor those in the Industry.

Cash Prizes (5x$500) will be picked over social
media on May 15th - you will have submitted
your bingo card with all the table sponsors
marked! Details on page 4.

CONTACT ARLA

208, 10544-106 St. Edm, AB T5H 2Xé
Ph 780-413-9773 Fx 780-423-5186

The opinions expressed in any article in
The Rental Gazette are those of the author
of that article and not necessarily those

of the Alberta Residential Landlord
Association.
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RETENTION STRATEGIES FOR TENANTS & TALENT
BY PETER ALTOBELLI, YARDI CANADA LTD.

Many factors have created favourable post-pandemic conditions in multifamily, including
population increases, fewer first-time homebuyers being able to afford a home and the
overall housing supply shortage. These trends are expected to continue into 2023. In fact,
a recent Yardi Multifamily report reveals that Alberta recorded a 9.9% lease-over-lease rent
growth rate for new leases in Q4 2022. Consequently, both Calgary and Edmonton wit-
nessed an annual turnover percentage above 35% last year. That's 10% higher than the na-
tional annual average, meaning that there is more opportunity for you to grow and expand
your business.

The economy, however, remains a wildcard. The consensus view is that growth will slow

and a shallow recession will occur in the first half of 2023. But with the number of renters
increasing every year, how do property managers turn uncertainty into opportunity? How do
residential businesses attract quality prospects, retain current residents, and empower their
employees?

Let's address what causes residents and staff to leave and explore methods you can imple-
ment to convince them to stay.

Why Retention Strategies Matter

There are many reasons people choose to move to a new unit. Reasons include having an
unpleasant experience with staff, relying on antiquated processes or feeling like their input
or suggestions do not matter. Many times, these problems are reversible. To help create a
happier community, your retention strategy should focus on maintaining positive relation-
ships and preventing difficult situations from occurring.

Considering the pending recession, incorporating an all-in-one soft-

ware into your retention plan will help ease labour constraints while CONTINUED PAGE 2
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Welcome to the
Spring 2023 Gazette,
| would like to thank
all our members who

have renewed for the
2023 year and welcome our new Profes-
sional and Service Members to the Alberta
Residential Landlord Association (ARLA).

| look forward to seeing our returning col-
leagues and meeting new members.

I would also like to express my sincere
thanks to our ARLA staff, Donna Monkhouse,
Brittany Dorado, and Kelsy Demeria, who
work tirelessly to ensure that we, as mem-
bers, are served and heard.

increasing your net
operating income.

Reaching & Keeping
More Quality Tenants

Most apartment
searchers will first discover your business
on Google. However, according to the 2021
Informa Multi-Rest Tenant Preference Survey,
roughly 70% of renters visited a property
website when searching for an apartment.
That is why it's so important to have a
website and maintain an online presence. If
potential renters cannot find you online, they
are likely to find a competing property.

Renter decisions are also influenced by the
responsiveness of the housing provider.
Residents expect open communication (by
app, email or text), the ability to make online
maintenance requests and secure ebank-
ing payment options. Therefore, it is also
important to highlight these services on your
property website and communicate them to
existing tenants.

You support a positive relationship between
the tenant and property manager when you
reduce barriers between the two. In turn,
this will increase your chances of reach-

ing and converting the ideal prospect into
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PRESIDENT’S MESSAGE SPRING 2023

Thank you to my other Board Members, for
those new, returning, and retiring, for their
commitment and time to ensure that ARLA
represents the current needs of the Residen-
tial Rental Industry.

The ARLA Trade Show and Achievement
Awards are coming up on May 12th! For
more details, sponsorship opportunities,
etc., contact the ARLA office. This event is
sure to be amazing once again and it's free
to attend the Trade Show! We hope to see
you there!

We are always happy to hear from our mem-
bers, or anyone with questions, please do
not hesitate to reach out.

FEATURE ARTICLE: CONTINUED FROM COVER

a long-term resident. To remove friction
points, implement online portals for market-
ing, leasing and operations. The key is to
leverage a property management solution
that automates the entire lead-to-lease cycle
and centralizes the data into a single source
of truth. This will ensure all aspects of your
business can be managed effectively.

Creating Opportunities for Your Team

With more professionals choosing remote
work over work-from-office employment,
real estate companies need to employ sys-
tems that help them find and engage talent
quickly. Fortunately, cloudbased property
management software can help here as well.
Existing solutions offer built-in accounting,
staff calendars, chat support and more. This
makes it easy for them to process receiv-
ables, pay vendors and owners, manage
maintenance requests, run financial reports,
handle bank reconciliations and access train-
ing resources from anywhere.

Give your staff the same tools they would
have in a larger business. But be aware: hav-
ing the wrong system is almost as challeng-
ing as having no system at all and will make
it difficult to train and retain staff.

Playing the Long Game

SPRING 2023

The ARLA staff have a great line up of
Seminars and Webinars for this coming year,
watch your emails for all the details.

Be a member.
Use a member.

Considering the potential for future service
gaps in the property management industry,
take this time to build a solid reputation and
become a future-ready business. Your public
presence (e.g., website, social media, blog,
online reviews) is used by tenants and talent
to evaluate your company culture, profes-
sionalism, relationship management skills,
etc. That means your customer and em-
ployee experience should be designed to
impress anyone who could potentially find
you online.

And the right software and the right vendor
can help you with that. Your tech provider
must be willing to partner with you before,
during and after the sale. Mature businesses
with proven track records in both client sup-
port and cutting-edge technology tend to
make the best providers. They offer multiple
platforms to support any portfolio size or
makeup, and they have a history of leading
the industry in innovation and education.
Once you narrow your search, find out which
ones have been around the longest, why
they made it this far and whether they're
likely to be here to support your business
years from now.

To learn more about your technology
options, visit Yardibreeze.ca.

albertalandlord.org



Market Update
Spring 2023

As we enter spring,
the world is still fac-
ing uncertainty due to
Russia’s attack on Ukraine and political and
financial tensions are increasing between
North America and China. While pandemic
health restrictions are mostly in the past,
these geopolitical situations have destabi-
lized the world order and contributed to
long-term economic implications. In the
short term, Alberta’'s economy has benefited
from escalating oil and commodity prices,
but global uncertainty has contributed to
historically high inflation and global supply
chain shortages. On March 8, 2023, the Bank
of Canada held interest rates (4.5%) for the
first time in a year, citing evidence that sky-
high inflation is easing.

Looking back at Alberta’'s economy in 2022,
oil prices stabilized from the highs of $120/
barrel to approximately $80/barrel, ac-
counting for more than a quarter (18.4B) of
revenue from oil and gas royalties, which
allowed the Provincial Government to pres-
ent another balanced budget with a surplus
of $2.4B. With this windfall comes more
funding than ever, and with an upcoming
election, the 2023 budget has $68.3B dollars
of spending planned, an increase of $2.6B
from the 2022-23 forecast.

In Alberta, employment rose by 21,000
(+0.9%) in January, bringing gains since
September 2022 to 48,000 (+2.0%). The un-
employment rate increased 0.4 percentage
points to 6.0% in January as more Albertans
searched for work. The unemployment rate
in Edmonton increased slightly to 5.6% in
January, compared to 5.5% in December. In
Calgary, the unemployment rate declined
year over year by 1.2% to 6.4%, and while
higher than Edmonton and Alberta overall,
it is a positive indicator that the economy is
recovering in the Calgary GTA.

In January 2023, housing starts in Alberta
increased by 16.5% compared to the previ-
ous year. The purpose-built rental apartment
vacancy rate was 4.3% in October 2022,
down from 7.3% in October 2021. Edmon-
ton has continued to see strong growth in
the purpose-built rental universe. According

EDITOR’S MESSAGE SPRING 2023
BY RAPHAEL YAU, CHAIR RENTAL GAZETTE

to CMHC, the apartment universe is growing
at a pace higher than any previous decade
based on data going back to 1990. Same-
sample apartment rents increased modestly
in 2022. Lower vacancies, particularly in
some sub-areas of the CMA, placed upward
pressure on rent levels. The cost of owner-
ship for first-time homebuyers increased due
to rising mortgage rates.

The multifamily sector saw a total sales
volume of $301.8M in the second half of
2022, down from the $460.8M in the first
half of 2022, as parties were eager to get
transactions done before the rate hikes took
effect. In terms of notable transactions, the
Augustana, a 240-unit and 30-storey high
rise in the downtown core, sold for $90M

in September. The average capitalization
rate for all multifamily properties that sold in
the second half of 2022 was 5.01%, a slight
decrease from the 5.21% seen in the first
half of 2022. The average price per suite is
$210,045, which includes all property types
(low rise, high rise, and row house), surpass-
ing the pre-pandemic levels of early 2020
($161,151). In the last six months of 2022,
47 properties closed, totaling 1,174 units,
compared to 47 properties (2,052 units) sold
during the first half of 2022.

Vacancy numbers are expected to drop
slightly as the federal government plans

on bringing in over 465,000 immigrants in
2023. Alberta is projected to experience
similar levels of positive interprovincial and
international migration in 2023. The influx of
new residents paired with high interest rates
pricing potential buyers out of the market
will apply upwards pressure on market rents,
presumably leading to a modest rental rate
increase. While further cap rate decompres-
sion is expected for the first half of 2023, the
increase should only be marginal.

Raphael M.H. Yau, B.A. (Econ)
Multi-family & Investment Sales
Cushman & Wakefield Edmonton

Source: CMHC, Cushman & Wakefield
Edmonton Research Services, Treasury Board
and Finance (Alberta), The Network, RBC
Economics
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ARLA
@ Alberta Residential Landlord Full Da Y Event!

ASSOCIATION
The. Vbice of the Residential Rental /f?/ﬁmffzgp

LANDLORD RESOURCE TRADE SHOW & ARLA
ACHIEVEMENT AWARDS LUNCHEON

Learn from Industry Experts, Celebrate Successes, and Explore
Service Member Offerings at ARLA's Landlord Resource Trade Show!

MAY 12, 2023

Landlord Resource Trade Show ’ :
Visit 36 Exhibitors!
9:00 am - 3:00 pm
St. Michael Room, Chateau Louis Conference Centre

Attend the Trade Show, stop by each table for a
chance to win 1/5 $500 cash prizes!

Evictions & What you Need to Know!
Presented by Don Grey Edmonton Evictions Services
9:00 am -11:00 am
Executive Room, Chateau Louis Conference Centre

RTDRS - How to Prepare and Present your Case!
Presented by Taylor Thiesen, Reynolds Mirth Richards & Farmer LLP
9:30 am - 11:00 am
Leland Room, Chateau Louis Conference Centre

ARLA Achievement Awards Luncheon
11:30 am - 1:30 pm
Grand Ballroom, Chateau Louis Conference Centre

>

albertalandlord.org
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EXHIBITORS!

DRYER VENT SCRUBBING
MAYSFIELD APPLIANCE

DELNOR RESTORATION
OFF THE LEDGE

DAVEY TREE SINGLEKEY
WASTE CONNECTIONS ELEMENTS ROOF
DONE RITE FIRE PROTECTION MANAGEMENT CONSULTING

CONSOLIDATED CIVIL ENFORCEMENT
LINIS MAINTENANCE SERVICES
MOSAIC HOMES

TOK ENGINEERING

BATH FITTER

COINAMATIC CANADA INC.
AFFINITY CREDIT SOLUTIONS
CLOVEDALE PAINT

e @ & & & 5 o 0 ° 0o 9 0

BRAULT ROOFING ENERCARE
ENCOR BY EPCOR PROPRA
CENTRE FOR PUBLIC LEGAL PAUL DAVIS RESTORATION
EDUCATION HOME DEPOT
* CRIME FREE MULTI HOUSING & YARDI
EPS NET TEAM CLARMAK

¢ CITY OF EDMONTON FIRE DEPARTMENT

e CITY OF EDMONTON WASTE
MANAGEMENT

* THE GARBAGE MAN

e ZWILLIAMS ELECTRIC

¢ WORLD FLOOR COVERINGS

SPONSORS!

0SCO MUDJACKING

SKYLINE CONSULTANTS
SCOTIA WEALTH MANAGEMENT
ECOPEST

MAIN EVENT SPONSORS -
L\
SInGleKey Nve

y /i:'

AWARD SPONSORS

MHA PROPERTIES, ELEMENTS ROOF MANAGEMENT CONSULTING, YARDI,
GARLAND CANADA AND SKYLINE LIVING

CASH PRIZE SPONSORS

AYRE & OXFORD, INLAND PROPERTY MANAGEMENT, WESTCORP,
MHA PROPERTIES, WASTE CONNECTIONS, ENTRATA,
BRAULT ROOFING AND CORNERSTONE MANAGEMENT

e V. _a
\,‘\S’ M W/

7
!
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Firstly, we would

like to thank all
those members that
continue to sup-
port ARLA! We will
continue to grow our association to benefit

all members! We will continue to advocate
for the Industry! We will continue to provide
education and topics of interest! We will
continue to support our Member Commu-
nity!

Mark your calendars! Share with
everyone! Our Trade Show is coming
May 12th and we are so excited!

We are super excited to be hosting our

2nd Landlord Resource Trade Show and
even more happy to be hosting the ARLA
Achievement Awards. It is so great to honor
those in our industry - we all know how
hard we work!

We hope you will all participate and allow
your staff the opportunity to attend the
trade show (It's Free) and you can enter the
draw for several $500 cash draw prizes!
There will also be two seminars held in the
morning of the Trade Show - Evictions -
what you need to know and RTDRS - pre-
paring your case.

Education

We continue to offer a variety of Webinars
and Seminars throughout the year, and
we are also adding variety to our General
Meetings by having a few breakfast meet-
ings instead of lunch - who doesn't like
breakfast right!

Keep those referrals coming too! It would
be great to have several names in our draw
jar every 4 months for a $100 gift card for
referring a member that joins!

Facebook Group

Do you need a contractor for a specific
Job? Are you looking for a referral for work
to be done? Do you have a new product to
tell us about? Are you running a “Special”
on anything? Did a member do something
for you that should be recognized? Please
post these in the ARLA Facebook Group.

6 The Rental Gazette

EXECUTIVE DIRECTOR REPORT SPRING 2023

BY DONNA MONKHOUSE, EXECUTIVE DIRECTOR

Join our group today by going on Face-
book - ARLA Member Forum!

What Else is Happening at ARLA's Office?

* Meetings with City of Edmonton Waste
Administration to ensure we are aware of
what is happening. We are going to work
with them to ensure everyone stays up
to date. Recently in our March Broadcast
we added a blurb from them asking for
updated information so they can ensure
correspondence goes to the right place.

¢ We have sent letters to the Insurance Bu-
reau of Canada and the Superintendent
of Insurance for Alberta with respect to
Tenant Insurance and the need for this to
be mandatory. We are hoping to be able
to work on a solution for this issue.

* We wrote letters to the Province and the
City with respect to Safety Issues in our
City and the problems we face asking for
action to be taken.

¢ We sent out a Provincial Election Ques-
tionnaire for candidates to respond to
and will share those responses with you
as they are received.

¢ We attend and represent ARLA members

SPRING 2023

at ARTAC and Safety Codes Council and
will be attending the Annual Pest Advisory
committee meeting.

* We are always looking for ways we can
assist the members and be heard to
improve the Residential Rental Industry. If
you have any issues or concerns, please
let us know and we will do our best to
assist.

¢ We continued to bring in new members
to benefit everyone - please make sure
you take a look at all our members - there
are some new ARLA exclusive offers! We
have also updated the website to not only
allow you to search for a Service Member
alphabetically but now by category!

* We added new information and resources
to our website as well - Please visit:
www.albertalandlord.org

We want to wish all of you a Happy Easter
and look forward to seeing everyone at the
upcoming Trade Show!

Again, that's May 12, 2023 from 9 a.m. to 3
p-m. And don’t miss the Luncheon!

albertalandlord.org



2023 ARLA BOARD OF DIRECTORS

e Christopher Batdorf, E4C
Past President
Co-Chair: Rental Gazette

e Kate Brisson, Inland Property Mgmt
President
Co-Chair: Program & Social
Chair: Ethics

¢ Bernard Streeper, Avenue Living
1st Vice President
Co-Chair: Education & Conference

* Marisa Redmond, E4C
2nd Vice President
Chair: Education & Conference

® Raphael Yau, Cushman & Wakefield
Secretary/Treasurer
Chair: Rental Gazette

e Carolyn Flexhaug, Cornerstone Mgmt
Chair: Program & Social
Co-Chair: Audit

The plight of refu-
gees is one that
touches the hearts
of many, and right-
fully so. Fleeing one's
home country due to conflict and war can
be an incredibly traumatic experience, one
that leaves behind everything one holds
dear - family, friends, possessions, and even

memories.

It's no wonder, then, that many Ukrainian
families fled their country and sought refuge
in Canada. However, their journey didn't
end there. They still faced the daunting task
of finding a place to call home in a foreign
land. That's where Ayre and Oxford Inc., a
leading property management company in
Canada, stepped in to help.

Committed to assisting these refugees in
finding safe and affordable housing, Ayre
and Oxford Inc. went above and beyond to
remove any barriers that stood in the way of
the Ukrainian refugees’ successful integra-

albertalandlord.org

* Roxanne Johnson, McLeod Realty
Co-Chair Program & Social
Co-Chair: Ethics & Audit

¢ Bethany Fredeen, Deveraux
Chair: Constitutional
Chair: Audit

¢ Jonathan Bussey, Boardwalk
Chair: Public Affairs & Social Media

* Dan Posa, Coinamatic
Co-Chair: Membership & Benefits

¢ Heidi Besuijen, RMRF
Chair: Government Liaison

¢ Paul Jones, Ayre & Oxford
Co-Chair: Constitutional

¢ Sabrina Wilson, Wisteria Homes
Chair: Membership & Benefits

tion into Canadian society. From waving the
security deposit to reducing rent amounts,
“We did everything in our power to make
the transition as smooth as possible for the
refugees. "Paul Jones, Vice President said.

But it wasn't just about finding a place to
live. There were other challenges to over-
come as well, such as language barriers and
navigating the complex Canadian rental
market. Ayre and Oxford Inc. recognized
this and provided extensive support to the
Ukrainian refugees. They helped them set up
utilities, provided information on the bank-
ing system, and even helped them apply for
credit cards to build their credit history in
Canada. The company also provided crucial
information on telecommunication compa-
nies and their options, and helped refugees
purchase phone plans.

We referred the refugees to social services
to help them enroll in important programs
and register their children in local schools.
They were dedicated to making sure that the

SPRING 2023

Committee Members from Membership:

Johanna Stauffer, CIVIDA
Social & Programming
Ethics Committee

Lesa Eshgaghi, Realstar
Education & Conference

Sladjana Jankovic, Osgoode
Social & Programming
Ethics Committee

Steven Knight, Mosaic Homes
Public Affairs

Social Media

Ethics Committee

Augustine Frimpong, Weidner
Education & Conference

Ryan Bubenko, Paul Davis
Membership & Benefits

Sameer Thawer, Ecopest
Membership & Benefits

HELPING UKRAINIAN WAR REFUGEES FIND A HOME IN CANADA

Ukrainian refugees felt welcomed and sup-
ported in their new home.

The impact of Ayre and Oxford Incs efforts
cannot be overstated. For the Ukrainian refu-
gees, it meant finding a safe and affordable
home in a foreign land and receiving the
support they needed to start their new life

in Canada. As one refugee stated, “We fled
the war in Ukraine and came to Canada with
nothing. Ayre and Oxford Inc. helped us find
a safe and affordable home and provided us
with the support we needed to start our new
life in Canada.”

We stepped up and fulfilled our social
responsibility towards newcomers. We
serve as a shining example of what can be
achieved when we work together to make a
positive impact in the world.
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Mainstreet

Everybody talks a lot about diversity and
inclusivity these days, but in the rental industry
there is a particular importance to understand-
ing these concepts and implementing them
effectively. Working at Mainstreet Equity Corp,
I've seen firsthand how our company is deeply
committed to fostering a diverse and inclusive
environment. We truly believe that “everybody
deserves a place,” and our goal is to constantly
redefine our role in the ever-changing fabric of
society. | believe we're getting a lot of things
right, so | wanted to share some of what we're
doing.

One of the things | love about Mainstreet is

our flat organizational structure. It encourages
openness and collaboration, and | can walk
right into the CEO's office and pitch an idea, no
matter my position or background. This creates
an environment where diverse perspectives are
valued, and every voice is heard and respected.
It also means that we can serve every customer
in the way that works for them.

Another thing I'm proud of is our track record in
gender equity. We've been recognized by the
Globe and Mail Report on Business’ “Women
Lead Here"” rankings, and we're committed to
equal representation in executive positions. Our
board composition is also diverse, with 40% of
members being BIPOC. This ensures a broad
range of perspectives influence our decisions
and direction, and ensures our strategy is always
aligned with the demographics and valuegraph-
ics of our markets.

Our team is incredibly diverse, with members
from various ethnicities speaking dozens of
languages. This multicultural and multilingual
workforce allows us to serve a broader market
and build stronger connections with clients from
different backgrounds. We see this diversity as
an asset, not a challenge to be overcome.

As a company founded by an immigrant, we
understand the unique challenges faced by
newcomers to Canada. We're proud to provide

8 The Rental Gazette
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THE CASE FOR INCLUSIVITY

employment opportunities to immigrants and
refugees, fostering a sense of belonging and
contributing to the nation’s cultural tapestry.
From providing housing to Alberta residents
fleeing the Slave Lake and Fort McMurray fires,
to helping provide housing support for Syrians
escaping the war there, to helping Afghanis
fleeing the Taliban, to most recently donating
supplies and providing ongoing housing sup-
ports for Ukrainians driven from their homes by
the Invasion.

We believe that true inclusivity means recogniz-
ing and accommodating cultural and religious
traditions in everyday work life. We're dedicated
to providing avenues for education and disman-
tling cultural myths, creating an environment
where team members truly understand one
another. Fostering empathy and understanding,
we strengthen our team dynamics and nurture a
more inclusive culture.

At Mainstreet, inclusivity also means promoting
equality of opportunity rather than equality of
results. We've cultivated an environment where
merit alone determines one's future, and no bar-
riers exist based on one's identity. This approach
ensures that the most qualified individuals are
rewarded while simultaneously encouraging
and growing diversity within the organization.

Above all, we aim to create a sense of home

for everyone - both within the company and in
the properties we manage. Our commitment to
inclusivity and diversity is something we hope
many others in the industry emulate, so it can
pave the way for a more inclusive and equitable
society.

The real estate industry plays a crucial role in
shaping communities, and our commitment to
inclusivity has a profound impact on the lives

of our residents and the neighborhoods they
inhabit. By providing housing that caters to a
diverse range of needs and preferences, we're
building bridges between different cultures and
fostering social cohesion.

=l
S

SPRING 2023

We believe that organizations prioritizing inclu-
sivity are better positioned to adapt and thrive
in today'’s rapidly changing world. Our dedica-
tion to fostering a diverse and inclusive envi-
ronment benefits not only our team members
and clients but also contributes to our overall
resilience and success.

| encourage other businesses to learn from our
approach and adopt similar policies to promote
inclusivity within their own teams. By embracing
diversity and creating inclusive work environ-
ments, companies can unlock the full potential
of their workforce, foster innovation, and drive
positive change within their industries.

In conclusion, our dedication to building a
diverse and inclusive organization is at the heart
of Mainstreet's success. Through our investment
in inclusivity and diversity, we're not only foster-
ing a sense of home for our employees and
residents but also leading the way for a more
equitable and inclusive future in the real estate
industry and beyond. Our flat organizational
structure, commitment to gender equity, sup-
port for BIPOC representation, and emphasis on
embracing new Canadians all contribute to our
vibrant and dynamic team.

As we continue to grow and evolve, we remain
committed to investing in a diverse future. This
ensures our long-term growth and continued
relevance in the industry. Our unwavering com-
mitment to diversity and inclusivity serves as

an inspiring example for other organizations to
follow as the strength of the business case for
inclusion only continues to grow.

So, let's keep pushing for inclusivity and di-
versity in the workplace, and together, we can
create a more equitable and inclusive world for
everyone. At Mainstreet, we believe everyone
deserves an opportunity, a chance, and a place
to call home. That's what drives us, and that's the
difference we want to make in our communities
and beyond.

albertalandlord.org




While Alberta cur-
rently does not have
rent controls, costs
are increasing for
everyone, and there
are media reports of

a few tenants having difficulty finding rentals
they can afford. As a result, rental owners must
remain vigilant to any discussions about rent
control, especially in a Provincial election year.

Rent Control. Most rental providers hate it.
Many tenants love it. Some politicians love it.
What does rent control do? Can rent control
be improved for everyone?

A key reason for the different views is the dif-
ferent interests and goals of the parties.

People who are looking to rent compare avail-
able rental properties and choose the one that
gives them the best value; it may not be the
least expensive, although among properties
with similar packages of amenities (includ-

ing a suitable location), potential tenants will
normally choose the least expensive.

Rental providers generally want to achieve a
high net income, or to maximize the value of
their rental asset over the long term (which
usually requires similar actions). To do that in
free rental markets, most rental housing pro-
viders keep their properties clean, attractive
and in a good state of repair. They provide
amenities if potential renters value those
amenities more than it costs to provide the
amenities.

Rental Adjustments in Free Markets

Free rental markets exist in many parts of

the world, including four provinces (Alberta,
Saskatchewan, New Brunswick, and New-
foundland and Labrador), and many states in
the Unites States. In those markets, the desire
by rental providers for higher rents and the
desire of tenants for lower rents results in rent
and amenity packages that are determined
by supply (mostly based on rental costs) and
demand (mostly based on tenant incomes
and preferences).

If rental supply is up or demand is down, then
market rents will fall. We saw that happen

for rental units in the core of cities or near
post-secondary schools during the pandemic,
when rental demand and rents fell sharply in
those exact areas. Calgary and St John's see
that every time the oil and gas sector goes
bust.

If rental supply is short or demand is up, then
market rents will rise. When rents rise, fewer

albertalandlord.org

young people move out of their parents’
homes, more renters double up, and other
renters rent smaller apartments. In many
cases, single people will rent rooms from
homeowners or other renters. That spreads
the available rental supply among more
people, and makes rental units available to
people who must have them.

Rising market rents draw out new rental sup-
ply, provided interest rates and other condi-
tions are favourable. Most of Canada saw that
happen between 2014 and 2021. Over time, if
supply catches up with demand, the new sup-
ply moderates rents. Most of Canada has not
yet seen that happen, because the growth in
rental housing demand continues to exceed
the growth in rental housing supply.

What can gum up the works is barriers to new
rental supply. Barriers to supply are a very
serious problem in Ontario and BC, especially
in the major centres, but are a less serious
problem in other provinces. The provinces
seem to recognize the problem, and some are
taking steps to address it, as Ontario has done
through Bill 23.

Rent Control

Besides all the helpful behavioural adjust-
ments to increasing rents, there can be a
political adjustment, called rent control. In the
face of rising rents, tenants sometimes call on
politicians to save them. Politicians sometimes
answer the call. Then laws are brought in

to override the results of changes in sup-

ply and demand. Rent control rules prohibit
rental providers from increasing rents on the
renewal of tenancies. (Under unit-based rent
control, laws seek to prevent rental providers
from increasing rent even on unit turnover.)

However, besides limiting many rent increas-
es, rent control laws have unintended conse-
quences. They change the incentive to clean
and maintain buildings well. They change

the incentives to improve buildings and to
provide amenities. Most critically, rent control
laws discourage people from providing more
rental housing. Rental housing shortages con-
tinue or worsen. Landlord-tenant disputes get
more common and nastier. Rental quality and
rental supply spiral downwards.

Rent control inevitably leads to a reduced
and deteriorated rental stock, which does not
serve renters well. Existing tenants gain lower
rents at the cost of fewer rental options, of
less quality; and many people who want to
move to a new location cannot find any rental
housing at all. Around the World, for the last

SPRING 2023

RENT CONTROL - WHAT COULD THE FUTURE HOLD?

century or more, that has been the invariable
result of rent control.

(The negative effects on new supply and
building upgrades can be mitigated. For
example, vacancy decontrol mitigates rent
control in Ontario and BC, while a 20-year ex-
emption for new buildings makes rent control
less damaging in Manitoba.)

Rent Control - Possible Future Options

For political reasons, the continuation of wide-
spread rent control seems inevitable in On-
tario, BC, Manitoba and Quebec. Change may
come because of federal pressure, or public
pressure in each province. Given the demand
for tighter rent control by tenant advocates
where rent control applies, can changes be
made so that deserving tenants receive more
protection, but the negative consequences of
rent control are minimized?

Can rent control be attached to tenants based
on their incomes? Can rent control come

with government subsidies for major repairs
or building upgrades, such as installing heat
pumps to mitigate climate change? Can
vacancy decontrol be extended so that some
new tenancies are not subject to rent control
on a permanent basis?

Critically, can such changes be made in ways
that do not bring new problems, but rather
reduce existing problems, while still providing
better protection to existing low-income ten-
ants? Can rent control be made less unfair for
rental housing providers?

At the least, let us hope that free rental mar-
kets be preserved in Alberta, Saskatchewan,
New Brunswick, and Newfoundland and
Labrador, so that renters continue to enjoy
the benefits of flexible rental markets, which
adjust rental supply to rental demand, so that
rental housing is always available, and meets
people’s tastes for amenities and service
levels.

This article has been reprinted with permission
from John Dickie, and was originally published
in the RHB Magazine, Rental

Housing Business, January 2023. A few
changes have been made by the author.
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9:30 am - 12:30 pm
ALBERTA RESIDENTIAL LANDLORD ASSOCIATION
MISSION, VISION AND VALUE STATEMENT
2023

9:30 am - 10:30 am

To represent member interests and provide education for
- 5 the betterment of the Residential Rental Industry.

9:00 am - 3:00 pm

To be the collective voice of the Residential Rental
Community for our members.

10:00 am - 11:30 am

. % To promote the positive contributions of our Association
gy 4 and be the go-to for every Landlord and Service Provider.
| .- 1.
= / 4
“\. \ |
The Alberta Residential Landlord Association (ARLA)
founded in 1994, is a membership based, not for profit As-
sociation, that is dedicated to strengthening the Residen-
tial Rental Industry by educating, uniting and advocating
= for professional members and preferred service members.
‘}( ARLA represents approximately 95,000 + primary and sec-
1992506 Alberta Ltd ondary units in Edmonton and surrounding areas. Togeth-
Ashley Wanechko
Bijright Real Estate Services Large Ventures er our members employ thousands of people and spend
Brandon Shippelt Lyne Bourassa . - . .
el MACTnics RastauraREARd o UngE in excess of $230 million annually on the operational side.
Capt. Clean - Window Cleaning & More Merridy Mitchell Our Association is governed by a Board of Directors and
Carletti Real State Developments Mosaic Home Services Ltd. itted i b h h id ited
Clarmak Electrical Services Inc. Nick Bihun committed statt mempers who together provide a unite
Cory Hodgson _Regan Gee voice for the rental housing community in Edmonton and
Danielle Thoreson Rincy Sebastian
Dryer Vent Scrubbing Summit Fireplaces sandra Kremp across Alberta.
Encor by EPCOR Sean Bailey ) )
Flying Stone Canada Ltd Singlekey ARLA offers tremendous benefits and ensures its mem-
Garland Canada Sky Blue Projects b linf d with legis|
Harttis Property LeasRghia: Tordinfud Construttion Ltd ers are well informed with respect to government legisla-
Home Depot Pro Iriac Homes tion, market trends, education and networking opportu-
Janus Realty Wade Consulting Inc. - )
Jerry Zakariasen Wunsch Developments Ltd. nities. We have an array of professional landlord forms
K Sleaford Z Williams Electric . . .
0 AR \§ and notices available for purchase, to help streamline
// Kris Snider ._|\ . . . .
. and standardize rental housing business practices for all

landlords in Alberta.
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CURRENT & PAST INTEREST RATES

PAYABLE ON SECURITY DEPOSITS

TIME PERIOD Min Annual Interest Rate
January 1, 2009 to December 31, 2023.......ccceiveineineiieineciene 0%
January 1, 2008 to December 31, 2008........cccveiveineinecnees 0.5%
January 1, 2007 to December 31, 2007.....ccoeomiinenneinccneee 0.3%
January 1, 2002 to December 31, 20006........cccveiveineiineinecnenens 0%
January 1,2001 to December 31, 2007 ....ccoeonerneiniinecnenns 1.75%
January 1, 2000 to December 31, 2000.......c.cccveineinecnerenenne 1.15%
January 1, 1999 to December 31, 1999 0.75%
January 1, 1997 to December 31, 1998, 0%
January 1, 1996 to December 31, 1996 2.5%
January 1, 1995 to December 31, 1995, 2.75%
July 1, 1994 to December 31, 1994 ..o 1.5%
February 1, 1993 to June 30, 1994 ..o 3.0%
March 1, 1987 to January 31, 1993 ..o 6.0%
January 1, 1984 to February 28, 1987 .....ccoieeieireeeeireeeeene 8.0%

R

Learn the secrets behind the best
condo boards and how to thrive with
your neighbours.

April 29th, NAIT Productivity & Innavation Centre

EARLY BIRD (CC! MEMBER)
$125 + GST

SPECIAL SESSIONS
CONDO OWNERS STREAM
$25 + GST

All About Insurance, Building Envelopes, Reserve Fund
Study Planning, Bylaws, Financials, Contracts, Condos Going

Green, Aging in Place, Condo Owner Session, ACExpress
Tradeshow & the ever-popular Legal Panel

www.albertacondoexpo.com

SPRING 2023

2023 Monthly Event &
Website Sponsors

E.E.S
-

Edmonton Eviction Services Inc.

=

Engineers

= breeze

-

TREE OF KNOWLEDGE (TOK)

Engineering & Consulting Services

» Westland
EXpress

ON SIDe
RESTORATION.

waNaysfield
appliance

enkrakq | e e
ov/
et

PURPOSE BUILT RENTAL MARKET

CONDOMINIUM APARTMENT MARKET

Vacancy Rate Vacancy Rate Average Two-Bedroom Rent

4.3% 1,304 4.1% %1426

UP by 1.6%

Average Two-Bedroom Rent

o Strong economic recovery and record migration contributed to rental demand outpacing new
rental housing supply in 2022,

o Quarterly net-international migration set a record in the second quarter of 2022 with almost half
of migrants being non-permanent residents. This is largely because of student demand. More
people also moved to Edmonton from other parts of the country at levels not seen since 2012 -
1.

o Asof October 2022, total employment was up 3% year-over-year and 5% above pre-pandemic
levels. Full-time employment among people aged 15 to 24 years, a group which tends to rent,
was up 18%.

o The purpose-built rental apartment vacancy rate was 4.3% in October 2022, down from 7.3% in
October 2021.

o There was a strong growth in the purpose-built rental universe at a rate higher than in any
previous decade based on data going back to 1990.

o Same-sample apartment rents increased by 1.6% in 2022. Lower vacancies, especially in some
sub-areas of the census metropolitan area, placed upward pressure on rent levels.

Reference: CMHC, Taylor Pardy, Senior Specialist, MARKET INSIGHTS
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Paul Davis Edmonton is equipped to clean up and restore
your property when impacted by flood, fire, storm, or
mould. We want to get your life back to normal.

©Paul Davis Restoration, Inc. Each franchise office independently owned and operated.

christensen & mclean
roofing co.

60 YEARS STRONG

Cost Effective Roof Asset Management

Recognized Industry Leader Since 1958

New Roof Installation, Repairs & Replacement

Full Eavestroughing Services & Snow Removal

Customized Roof Maintenance Program

Customized Sheet Metal Flashings 780-447-1672

Roof Inspections http://cmroofing.ca/
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|||' CUSHMAN &
llillh WAKEFIELD

Edmonton

COMMERCIAL/REAL ESTATE

APARTMENT SALES

—_—

LAND SALES

Suite 2700, TD Tower
10088 - 102 Avenue
Edmonton, AB T5Y 2Z1
www.cwedm.com

RAPHAEL YAU
Senior Associate

(780) 917 8326

raphael.yau@cwedm.com

albertalandlord.org
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FOR WINDOW

& DOOR
REPLACEMENT

- b5 yearinstallation warranty

« 40 years experience

. Licensed, bonded, insured, WCB certified
. Comprehensive product warranty

- Knowledgeable staff

. Commercial financial solutions

ALL WEATHER
WINDOWS

1-800-639-8846 | awwreno.ca

h ESET
ENERGY
.é ’ STAR

00021710.25.18

Installation
MASTERS

Window & Door Installer Certification

BEST
MANAGED .
COMPANIES B

SKY BLUE PROJECTS INC.

Engineering & Construction
T: 780.901.9176 - skyblueprojectsinc@gmail.com - http:/skyblueprojects.ca
Property Restoration (IICRC Certified)

Interior & Exterior Renovations

Con crete, Drainage & Asphalt Services
Res ommercial Construction
ing, Construction Management

EXCEPTIONAL QUALITY. UNBEATABLE SERVICE.

WADE

Building Envelope and
Structural Engineering Services

info@wadeconsulting.ca
wadeconsulting.ca

> |
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Window & Door Specialists

WADE

First at Making >
Buildings Last

We specialize in building envelope and structural
engineering, providing services in the following areas
of expertise:

Assessment and Investigation
Rehabilitation
Renewal and Repair. ) » Swing Stage/Man Lift Glass Service
: »Window Replacement Projects
. »Window, Door & Hardware Replacements
For Project Inquiries Contact 5 : " | »Sealed Unit Replacements

Arman Ahmed (aahmed@wadeconsulting.ca) or ~ »Winc_low & Patio D_oor Restorat_ions
. .  »Interior Glass & Mirror Installations
Billy Huet (bhuet@wadeconsulting.ca).

»Weatherstripping & Caulking

SERVICES INC. .
e » Door Maintenance

Contact Info
Suite 210, 8657 51 Avenue NW, Edmonton, AB

T 780 486 2828 | E info@wadeconsulting.ca Lo _ 24 Hr Emergency Service
wadeconsulting.ca ] - to Account Customers

780.483.9561

www.allreachglass.com

Time is an important factor in
tracking down absentee tenants
and collecting rental arrears.

At Affinity Credit Solutions, we're Alberta’s
landlord-focused collection agency with
deep expertise in collecting overdue lease
and payments and rent arrears.

(Fees apply when we collect successfully or if we're
required to take a file to court with your authorization.)

780-908-8070

) AR AffinityCredit.ca
CREDIT SOLUTIONS 1-866-759-8027
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\NDOW CLEANINgG

LERI'I

(780) 809-1575

Ll info@captclean.com
www.captclean.com
Window Washing & Exterior Cleaning

" BAILIFF

Eviction Notices
RTDRS Representation
Court Order Enforcement

Recovery of Tenant Arrears Z Williams EleCtl'iC

Landlord Distress Seizure
CONTACT TODAY FOR @} o
A QUOTE! . ;'

Your Friendly Neighbourhood ELECTRICIAN

Garnishment

]
ONSOLIDATED

‘ VI o 780-686-2226
C IVI | e n fo rC e m e nf WWW. ZWILLIAMSELECTRIC.COM
www. ccebailiff.ca (780) 448-5833 RTPS@ccebailiffca : ZWILLIAMSELECTRIC@GMAIL.COM

Take advantage of your exclusive,
discounted rates on home and
auto insurance.

Get your quote today
and enter to win $5000!

Visit westlandmygroup.ca/win
for more information.

“ Westland ‘ economical

INSURANCE®
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=D YARDIbreeze e
[PREMIER] !

- Introducing the next generation

r Discover intuitive & powerful
residential & commercial property
management software

iy - Sy ¢ it || oy = U P W O, i

Get a personalized demo to see why Yardi Breeze Premier

is the perfect tool to run your business from anywhere

YardiBreeze.ca | (888) 569-2734
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https://www.yardibreeze.ca/?utm_source=arla&utm_medium=display&utm_campaign=breeze_premier

Yo
o

Conserve

TREE OF KNOWLEDGE (TOK)
energy and . Engineering & Consulting Services
save money

@(/('vzzﬁ rodieccig

by submetering THE CONDOMINIUM

your multi-unit e
property. Utilities WS\ = [[ WD,

A special combo offer that's budget friendly
management’ and perfect like peanut butter and jelly!

\ ‘I'I ! 1 ’_\\‘
\ solved.
d ™ \ BENEFITS: Reserve Fund
\ 55 Study

. ?,}\ best value for your money
h\ Ca” on us 3%, the solution to all your - S
DA toda l ““" condominium concerns BUIldlﬂg s
y’ Envelope Review

olution 10

Structural HVAC Mechanical Electrical Rooftops & Foundations Building Permits

}» Contact us today for more information

® 7804342376 = mbankey.tok@shaw.ca
@® 7809164748 @® www.tokengineering.com

Elements
Roof
Management
Consulting

BY WADE ENGINEERING

AGING ROE..

SPSSR DEFERRED MAINTENANCE.. LEAKS

e PRE-PURCHASE CONCERNS? .
REPLACEMENT NOT N YOUR PLAN? A=

GET YOUR FREE QUOTE TODAY 'ﬁg @' @

Schedule  Reduce Roof Extend
Maintenance  Repair Costs  Service life

- Contact Leslie Pilotte SERVICES:
" 587-416-0555 Ext. 260 Roof Condition Report | Roof Inspection Services

Roof Area Management Programs
. Roof Specifications
ERMC.CA Inspections of Work in Progress

/ Ipilotte@ermc.ca
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https://solution105.com/services/submetering/

i

0 (0 0DdQG
'
D jeaq 0
ARI / ambe
3 0 acelve Up
S D 710% C

=" Edmonton’s

BUILDING SERVICES

Premier Window and Eavestrough Cleaning

Do it right, the first time: What we can do for you:

Finding the right contractor can often be a

difficult and daunting task. You shouldn’t have ¢ Professinal Window Cleaning

to worry about whether or not the work will be

done properly or if there will be a surprise bill

at the end. That's why it's important to have a Eavestrough and Gutter Cleaning
contractor that you can trust and rely on.

At Off The Ledge (OTL) we go beyond just Aw Pressure Washing
sending technicians to complete the work. We

develop long lasting relationships with our . o .
valued clients while delivering the highest Building Washing
quality professional service at an affordable

price. We are only ever a phone call or email @ .. and more

away. Let us become the preferred contractor

who you can trust and depend on.

Lock in your service cost with a 2-3 year fixed-price contract

[] (587) 873 -2020 & contact@offtheledge.ca
Contact us:

@ www.offtheledge.ca oli_the_monkey
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AYRE & OXFORD INC.

Working for owners, residonts, and businesses. . Real Estate Management, the Professional Way

780 448 4934 www.ayr

TRYUS IIIIT FIIII
FREE!!

DURING OUR SPRING
MANAGEMENT
PROMOTION

CONTACTS:

Vice President (Residential)
PauIA Jones CPM ®, ACM, Ass
ayreoxford.com

iate Broker, Partner

President /Broker
Rose M Evans, AMO®, Executive CPM®, ARM ®, ACM, Broker, Partner
roseevans@ayreoxford.com

Or fill out our Request for Proposal on line @ www.ayreoxford.col

Th Accredited Man; g ement Organiza
cellen gve t I state management firms. As an AMO® Firm we

tion Accreditation is the only recognition of

d mon( ate to and clients that we don't just meet the industry

standa we (th em.

u Tamlpp red to handle all of you dwhthy

T intail equlres immediate Ca pt IpI g has nlng
iss rlsslmply eed of qualified per: I site wnh lt ntion to
detail

One Month Free
Professional Property
Management

“New Clients, with a Minimum 1 Year
executed Management Agreement
“Valid thru 1o September 1st 2023

Upgrade/renovations

Wwith no upcharge some
restrictions apply)

Or refer afriend and
receive a referral fee

Contact us for your
free proposal and / or
full promotion
details/restrictions

AYRE & OXFORD INC.
Street Address
#203, 13455 — 114 Avenue
Edmonton, Alberta T5SM 2E2

Phone (780) 448-4984Fax:
(780) 448-7297
www.ayreoxford.com

An Accredited Management
Organization® AMO®)

Since 1978

CALGARY, AB
403-571-1200

EDMONTON, AB
780-822-1200

www.lydale.com

albertalandlord.org

v 247 Property Emergency Response
and Disaster Cleanup

v Reconstruction and Repair Services
v Asbestos and Mould Remediation
v Building Envelope Repairs

LI LYDALE "

REGINA, SK
306-751-4868

SASKATOON, SK
306-934-6116

SPRING 2023

New look., same
reliable legal advice.

REYNOLDS MIRTH
"\ RICHARDS G FARMER

Visit our new website

www.rmrf.com

SUMMIT FIREPLACES

Heating & Cooling Services
Satisfaction Guaranteed

WETT Certified

SumMIT FIREPLACES Class "A" Gas Fitter

HEATING AND COOLING

Residential & Commerical

3205 62 Street
Beaumont, AB T4X 116
780-298-5115

Joshawa Van Papeveld
www.summitfireplaces.ca
summitfireplaces@outlook.com

DRYER VENT SCRUBBING

Professional Dryer Uent Cleaning

Seruices - gut[.\facﬁcn quarunteed

Residential & Commerical

3205 62 Street
Beaumont, AB T4X 116
780-819-4527

Adrlaan Uan Papeveld
www.dryerventscrubbing.ca

dryerventscrubhing@gmail.com
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OSCO MUDJACKING & SHOTCRETING .

Cementitious Grout Mudjacking Foundation
And Poly Foam Slab Raising Crack Repair

WE REPAIR ALL TYPES OF CONCRETE ISSUES
E> 780.469.1234 Osco@Mudjacking.com & Mudjacking.com

1-866-976-2626 www.ivisconstructioninc.com

CONSTRUCTION

The Right People, The Right Equipment, The Right Choic

Servicing the Underground Infrastructure Since 1996

= Secondary Ufility Locates/GPR = Hydro excavating utilities, piles, trenching

= High pressure flushing/vacuum = High Rail Unit for hydrovac, flushing, vacuum

= CCTV (camera) inspections of sewer lines = Relining of sewer lines, storm lines, laterals, T-liners,
= Lift Stations-maintenance & refurbishing manholes and lift stations and potable water lines
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1596 off Discount for New Customers!

Fire Alarm Systems:
Inspections and Testing
Troubleshooting and programming
Installation of new systems and upgrades of
older systems
Supply of parts
Fire Sprinkler Systems:
Inspections and Testing
Troubleshooting and programming
Installation of new systems and upgrades of
older systems
Fire Pumps:

Inspections and Testing
Installations of new fire pumps and upgrades
to older pumps
Installations of new fire pump controllers and
upgrades to older controllers
Maintenance and Service to all makes and
models
Backflow Preventers:

Inspection and Testing
New installations and upgrades to older valves
Repairs & Service

Fire Hydrants:
Inspections and Testing
Flushing
Winterization
Repairs and Maintenance
Industrial and Commercial Kitchen Suppression
Systems:
Inspections and Testing
New Installations and upgrades to older
models
Repairs and Service
Tank Recharges
Fire Extinguishers:
Inspections and Testing
Hydro Testing and 6-year breakdowns
Refills
Supply of New Fire Extinguishers
Emergency Lighting Systems:
Inspections and Testing
Troubleshooting
New Installations and upgrades
Repairs and Service
Supply of Parts

Contact us for a FREE QUOTE
780-455-0255 / info@doneritefireprotection.com
www.doneritefireprotection.com

albertalandlord.org
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Lower income resi-
dents should have the
increased choice of
as many housing units
cross Metro Edmon-
ton, as possible. These
choices can then be closer to family supports,
jobs, schools, and day cares, reducing travel
costs, and wasted time spent commuting.

Edmonton currently has a 4.3% vacancy in
existing rental units (CMHC, January 2023),
down from 7.3%, (which is still more than
2,000 units). Plus Seniors vacancy is still be-
ing quoted by CMHC as being 26.8% across
Alberta from July of 2021.

Affordable Housing vacancy was recently
quoted by CMHC as being 4.8% in Alberta.
Plus there are new home inventories, and
vacant MLS units on the market.

The problem isn't always a shortage of units,
it is often a lack of income. Operating costs
are rising rapidly for insurance, power, and
heat. Property taxes have just gone up this
November and are going up over 5% per

year for the next 4 years.

Per unit operating costs (without mortgage
payments) are over $0.75 per sq. ft. and rais-
ing. Plus mortgage rates are returning to more
normal rates above 5% from sub 2% during
Covid.

Funding, | believe, should go directly to the
resident, and not to the building. And yes, | am
both a builder and landlord. Plus costs to build
new are up over 20% YOY. Building new is
usually not the cheapest alternative, especially
for big, bureaucratic governments.

And some built forms cost more to build. For
example, Apartment buildings are not cheap
to build when compared to houses and row
houses, as they have additional costs, such as
sprinkler systems, elevators, public hallways
and lobbies, and often with underground
parkades.

Two story town homes, 1,000 to 1,200 sq. ft.
per over 2 floors, plus a basement, on outlying
land, with no garage, is probably the cheapest
built form, per sq. foot. (In central areas land
costs for townhomes become prohibitive).

INCOME SUPPLEMENTS REMAIN AN ATTRACTIVE ALTERNATIVE

The Province of Alberta - Ministry of Seniors,
Community and Social Services (Minister Ja-
son Nixon, succeeding the good work of pre-
vious Minister Josephine Pon) has brought out
new opportunities for partnerships between
not-for-profit associations and builders to cre-
ate 25,000 units for 57,000 people under the
Stronger Foundations 10 year plan. The initial
phase came out early December as the Afford-
able Housing Partnership Program.

Some programs will allow income supple-
ments. Mixed income communities are
encouraged (mix of subsidized and market
housing). The opportunity to sell or redevelop
underutilized affordable housing properties
and putting the proceeds into new affordable
housing projects, in order to leverage the
inventory of existing units and land.

Affordable seniors’ communities should en-
courage the use of 24 hour site based home
care, when roughly 50 or more seniors live in
close proximity and close to other social sup-
ports. Ideally these hubs are located near to
family friendly work force affordable housing
and health services.

STRATEGIES TO CONSIDER IN A RISING INTEREST RATE ENVIRONMENT

Over the past few months, we've seen several
events capture headlines, including concerns
over inflationary pressures, geopolitical issues,
rising interest rates and supply chain shortag-
es. One thing is for certain, there will always be
new information to consider when investing.

The question on every investor’s mind is: How
can we take advantage of this situation?

Creating Tax-Deductible Interest

Sometimes you have to think outside the box,
and with higher borrowing costs, individu-

als and corporations are naturally looking for
ways to limit the overall impact on their financ-
es. If one has personal debt, such as a home
mortgage or a line of credit (LOC), alongside
a non-registered investment portfolio, a debt
swap could save up to 48% of your financing
cost. Interest on a mortgage or a LOC that
funds lifestyle assets is not tax deductible, but
if an individual were to utilize that same LOC
for investment purposes the interest then
becomes tax deductible at one's marginal
income tax rate. So, with the help of our team,
we can re-position an individual's assets so
one can pay off any lifestyle debt accumulated
with non-registered assets and swap that bal-
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ance into investments which then sees interest
payments become tax deductible. One's
assets and liabilities remain exactly the same
but now interest payments are tax deductible.
For example, on a $300,000 mortgage, at a
5% interest rate, this tax strategy could save
over $40,000 in interest. Leveraged investing
may come with increased risk and is not for
everyone. Before implementing any leveraged
investment strategies, please give us a call for
further discussion and analysis. For full com-
mentary, visit our website gardinergroup.ca

Revisiting Asset Allocation

With interest rates on the rise, it is important
to revisit your asset allocation and concentra-
tion risk in your investment portfolio to ensure
that it remains in line with your financial goals.
If you have cash that is sitting idle, there are a
number of opportunities to earn higher rates
then what we've been accustomed to over
the last 10 years. Money Market Funds, High
Interest Savings Accounts and GIC's are yield-
ing in the 4-5% range and should be carefully
considered as rebalancing tools in relation to
Bonds, Bond Funds or ETF’s that might be in

a loss position at this time. You can potentially
turn a negative situation into a positive one by
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crystalizing a capital loss and investing those
proceeds in High Interest Savings Accounts or
GIC's which yield higher rates of return with lit-
tle to no risk. You can then “save” the loss and
apply it against gains in your non-registered
portfolio, offsetting your tax bill in the future.

Consider Everything Before Recommending
Anything

While none of us can control the markets, we
can greatly influence the outcomes through

a thoughtful approach that reduces risk and
optimizes returns. We tailor our strategies

for each client and their specific scenario by
bringing thought-provoking ideas to the table
to improve not only your portfolio, but your
overall financial situation.

If you feel there could be improvements with
the performance or service you are receiv-
ing from your existing investment manager,
we would be pleased to have a conversation
with you.

Michael Gardiner, BComm, CIM
michael.gardiner@scotiawealth.com

Marc D. Lupicki, BComm, CIM, CA, CPA
marc.lupicki@scotiawealth.com
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ARLA

Alberta Residential Landlord

ﬁ ASSOCIATION

The Voice of the Residential Rental hdustry
www.suitesmarts.ca

Learn the rights and
responsibilities of landlords
and tenants in Alberta

Issues such as security
_ deposits, types of leases
and notice periods and so N

much more 5@
e

7 hours of online learning B

accessible 24/7 %

9 training modules %

Reduces your off-site
training costs

Certificate of completion
when you pass the exam

Non-members $79.95
Members $19.95 www.albertalandlord.org
brittany@albertalandlord.org

Become a member & 780-413-9773

save $60 on this course!

ARLA

Alberta Residential Landlord
ASSOCIATION

The. Viice of the Redidentinl Rental hdidd) .

. - — r) |

PR

Refer a member who joins, and
yournamewill be enterediin a
drow for @ $100 GIFICARD!

Refer a Member Today!

www.albertalandlord.org
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ARLA

AlbertaResidential Landlord

ASSOCIATION
7he Voice of the Redidential Rental ndudtry

ALBERTA RESIDENTIAL LANDLORD ASSOCIATION
CODE OF ETHICS
PROFESSIONAL MEMBER 2023 &
PREFERRED SERVICE MEMBER 2023

The following Code of Ethics has been adopted by
Alberta Residential Landlord Association’s (ARLA) Board
of Directors. Any breach of the Code of Ethics may result

in the suspension or termination of membership.

It is the mandate that all ARLA Members be informed as to

the developments and trends within the industry and render
their services and opinions using their full training, qualifica-
tions, and experience. Part of our Associations duty is to always
protect the public against fraud, misrepresentation, and unethi-
cal practices. ALRA Members withstand from seeking unfair
advantages over and publicly criticizing the reputation of other
industry members or the industry as a whole.

Public confidence in the professionalism and integrity of our
Members is of the upmost importance which is necessary for
the future credibility and success of the Alberta Residential
Landlord Association. This Code of Ethics is not intended to de-
scribe the minimum expectation of permissible performance;
rather, it describes the optimum performance the public has

a right to expect and makes that performance the "norm” for
Members of the Alberta Residential Landlord Association. The
demand for high standards of professional conduct protects
the interests and the rights of the Members within the Associa-
tion, its clients, and customers. As such, the Code is and will
continue to be a demanding document; a plan for profession-
alism, capable of including and accommodating every change,
challenge and controversy which arises.

1. Members shall, at all times, conduct their business and
personal activities with the knowledge of and in compliance
with applicable Federal, Provincial and Municipal laws and
regulations and shall maintain the highest moral and ethical
standards.

2.Members shall act in a professional manner and treat all
stakeholders with respect, fairness and in kind.

3. Members shall, strive to maintain and continually improve
the professional standards of the industry through educa-
tion, training, and refinement of their unique skills.

4. Members shall, seek to maintain an equitable, honourable,
and cooperative relationship with fellow Members.

5. Members must use moral and ethical judgment in all deci-
sions and act honestly and in good faith.
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One of the first steps
a Landlord can take
to provide a safe
environment for their
tenant is to establish
safety protocols.
Some things you can

implement include:

® Make sure no one has keys to your tenant’s
rental unit. Make it a policy to change locks
after every turnover.

¢ Ensure access codes to intercoms are
changed and/or deleted regularly, it is not
uncommon for intercoms (such as mircom)
to have a default code installed that needs
to be changed or removed.

* Do not have key boxes in a conspicuous
place. If necessary, ensure they are well hid-
den and/or secured.

* Provide safety to your current tenants by
properly screening new tenants.

* Ensure all of your tenants can live peace-
fully by enforcing excessive noise and pet
policies.

e Send safety tips to the residents frequently
so they are aware and pay attention to their
surroundings.

Smoke Detectors and Fire Safety

e Educate your tenants about the smoke
detector and checking it monthly to ensure
it is operating properly.

® Ensure you are following the Building
Owners Fire Safety Equipment and Require-
ments.

Common Areas

If your rental property has common areas
such as walkways, playgrounds, recreational
areas, laundry rooms etc., you should make
sure they are constantly inspected for safety.

e Keep areas clear of trash and debris or
foreign objects.

¢ All common areas should be well lit.

* Ensure walkways and other areas are free of
ice and snow ensuring no one can slip and
injure themselves.

® Make sure no one can slip and injure them-
selves if floors are wet (due to rain, spill, etc.)

 Provide trash bins for disposal of mail/recy-
cling.

* Maintain equipment in good shape (such as
play areas for kids, washers & dryers, gym
equipment, etc.)

e Keep light standards maintained and en-
sure they are working.
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TIPS FOR SAFETY OF PROPERTY & TENANTS

¢ Ensure outside plug in's have safety covers
and are not damaged.

¢ Lock laundry rooms and other amenity
areas only allowing tenant access where
possible.

¢ Tenant suite keys/entry keys should not
be able to be duplicated. If possible, FOB
systems can be easily deleted or changed
should one be missing or lost.

Safety & Security of the Property

People love to feel safe. The more secure ten-
ants feel, the longer they're going to want to
stay which means lowering your vacancy rate.
Some ideas are:

¢ Periodically check and make sure deadbolt
locks and screen doors are in good working
order. Check to ensure window locks are in
good condition.

Install security cameras in high-risk areas
(parking spaces, common areas, etc.).

If you have a parkade ensure the door is
working properly and closing in a timely
manner. Post signs asking tenants to wait
until the door closes behind them before
proceeding.

Place signs on entry doors, advising tenants
that not letting
someone in is not
rude it's for their
safety.

Hire around the
clock or sporadic
security to patrol
the rental property.

THE ALBERTA RESIDENTIAL LANDLORD ASSOCIATION

¢ Check vacant units regularly - every day
when its cold is a good idea.

Maintain your Rental Property

Constantly checking your rental properties
and performing preventative maintenance is
one of the best ways to ensure the safety of
your property. Not only does it help maintain
the value of your asset, it also helps prevent
serious injuries to your tenants, your workers
and you. Items to keep an eye on:

e Structural integrity of common area gates,
fences, poles, enclosing walls, etc.

® Year-round pest control surrounding your
rental property.

® Make sure you are responding to main-
tenance requests quickly and providing
solutions.

There are many other ways you can provide
safety of property to you and your tenants.

Technology has allowed us to provide easy
communication channels with your tenants.

At the end of the day, focusing on the overall
safety of your rental property only benefits
you! You get to hold on to good tenants for
longer - and the value of your rental property
will only go up!

GAZETTE

THE VOICE OF THE RESIDENTIAL RENTAL INDUSTRY

Provide a lock box
solution to fight
package theft.

Install full length
astragals on entry
doors so pry bars
cannot fit.

Install break free
glass where pos-
sible.

Install door timers
that lock and open
at specific times
where possible.

Show tenants how
to shut off gas,
water and electric-
ity in case of an
emergency.

ARLA

Ensure tenants
know who to call in
case of emergency.

AlbertaResidential Landlord

SPRING 2023

Business Card Ad
1 Issue $120 / 4 Issues $400
(Save $80)

1/4 Page Ad
1 Issue $220 / 4 Issues $700
(save $180)

1/2 Page Ad
1 Issue $400 / 4 Issues $1200
(save $400)

Full Page Ad
1 Issue $600 / 4 Issues $1880
(save $600)

ADVERTISE
TODAY!

albertalandlord.org




T We have someone for you!

ASSOCIATION

The Votce of the Residential Rental tdustry

LYY MEMBER TO MEMBER SERVICE CONTACTS

2 Looking for a Preferred Service Member for your property?

4Rent.ca
780-984-4902  carolyn@mediaclassified.ca

Abalon Construction
780-935-2777  solutions@abalonconstruction.com

AEDARSA
780-448-0184  gord.pattison@aedarsa.com

Affinity Credit Solutions
780-428-1463  brian.summerfelt@affinitycredit.ca

Alarm Tel
780-850-4525  darryld@alarmtel.ca

Alberta Facility Management
780-660-7338  tennis@albertafm.ca

All Reach Glass Services Inc.
780-483-9561  office@allreachglass.com

All Weather Windows
780-915-6120  efradsham@allweatherwindows.com

Amptec Fire & Security
780-426-7878  jerry@amptec.ca

Amre Supply
780-426-2673  denis.trottier@amresupply.com

APOLLO Insurance
403-862-2197  jill@apollocover.com

ASCHA
780-439-6473  irene@ascha.com

Bath Fitter
403-554-1287 bweir@bathfitter.ca

BFL Canada Insurance Services Inc.
780-965-0689 mrude@bflcanada.ca

Brault Roofing (AB) Inc.
587-337-8447  smcgregor@braultroofing.com

C.L. Painting Inc
403-460-4240  cl.painting@yahoo.ca

Capital City Tree Service
587-735-6363  Info@capitalcitytreeservice.ca

Capt. Clean - Window Cleaning & More
780-809-1575  info@captclean.com

Cedar Tree Flooring Inc.
780-935-6643  info@cedartreeflooring.ca

albertalandlord.org
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Certified Flooring
780-452-6293  info@certifiedpro.ca

Christensen & McLean Roofing Co.Ltd.
780-447-1672  phil@cmroofing.ca

Clarmak Electrical Services Inc.
780-504-2453 tom@clarmak.ca

Classic Landscapes Limited
780-485-0700  trevor@classiclandscapes.com

Cloverdale Paint Inc.
604-551-8083  dpicariello@cloverdalepaint.com

Coast Claims Insurance Services
587-990-5232 abamford@coastclaims.com

Coinamatic Canada Inc.
780-786-8388  dposa@coinamatic.com

Colliers Macaulay Nicolls Inc.
780-969-2979  perry.gereluk@colliers.com

Complete Care Restoration
780-860-5627  rich@completecarerestoration.ca

Consolidated Civil Enforcement Inc.
403-698-8461 amandam@ccebailiff.ca

CRS Edmonton
780-540-9448 mark@crsedmonton.com

Cushman & Wakefield Edmonton
780-917-8326  raphael.yau@cwedm.com

CVG Canadian Valuation Group Ltd
780-421-4200  cvg@canadianvaluation.com

Davey Tree Expert Company of Canada
780-433-8733  kevin.cassells@davey.com

Delnor Restoration Services Ltd.
780-929-4004 leannes@delnorrestoration.ca

Done Rite Fire Protection Inc
780-455-0255  info@doneritefireprotection.com

Dryer Vent Scrubbing Summit Fireplaces
780-819-4527  dryerventscrubbing@gmail.com

DSC Construction Inc
780-459-0931 nishal@dsc-construction.ca

Ecopest Inc.
780-448-2661  sameer@ecopest.ca
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Edmonton Eviction Services
780-974-8427 don@edmontonevictionservices.com

Edmonton Exterminators Ltd.
780-466-8535 edmexterm@gmail.com

Elements Roof Management Consulting
587-416-0555  Ipilotte@ermc.ca

Encor by EPCOR
780-619-5885  srattray@epcor.com

Enercare Home and Commercial Services
780-884-2742  Warren.Kuchta@enercare.ca

Entrata Inc.
647-995-7647  Shylton@entrata.com

Entuitive
780-7827316 David.sirois@entuitive.com

First General Edmonton
780-903-0402 moe.barzagar@firstgeneral.ca

First Onsite Restoration
780-733-3399  robin.chuchmuch@FirstOnSite.ca

Garland Canada Inc.
780-485-7612  lucid@garlandcanada.com

Gerald Tostowaryk Century 21 Urban Realty
780-887-3709  gerald.tostowaryk@century21.ca

GlobalTech Group Ltd.
780-453-3433  b.kemp@globaltechgroup.ca

HKS Security Group
780-216-2776  jennifer@hkssecurity.ca

Home Depot Pro
416-571-8940  michael_lirangi@homedepot.com

Hydro-Flo Plumbing and Heating Ltd.
780-203-2230  james@hydro-flo.ca

Infinite Plumbing Heating & Drain
780-782-4441  infiniteplumbing@live.com

Island Cleaning Co
780-884-9170  kevin@islandcleaningco.ca

IVIS Inc.
780-476-2626  ap@ivisinc.com

Jayson Global Roofing Inc.
780-438-0331  jonathan@jaysonglobal.com

Karlen-Kada Integration Inc.
780-453-1362  daniel@karlenkada.com

Kone Elevators
780-452-9227  philippe.petit@kone.com
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Linis Maintenance Services
825-777-1181  mauryn@linis.ca

Lowe’s Group Rona
587-879-3140  stephany.robinson@rona.ca

Lydale Construction (Edmonton) LTD.
780-443-8851  dkendrick@lydale.com

Major Pest Control
780-906-0911  info@majorpestcontrol.ca

Maysfield Appliance Repair Ltd
780-221-3243  lburns@maysfield.ca

Mi Property Portal
416-206-2240  jahangir@mipropertyportal.com

Mid-City Construction Management Inc.
780-886-4114  Iwatson@mid-city.ca

Mosaic Home Services Ltd.
780-235-5599  steven@getmosaic.ca

NB Benny'’s Contracting LTD.
780-660-2888  rebekah@nbbennys.com

Off The Ledge Inc.
587-873-2020  cody@offtheledge.ca

On Side Restoration
604-293-1596  nbiggar@onside.ca

Orkin/PCO Services Corp.
780-483-3070  tbarraclough@orkincanada.com

OSCO Mudjacking & Shotcreting Ltd.
780-469-1234  accounts@oscomudjacking.com

Paul Davis Restoration
780-454-4047  Ryan.Bubenko@pauldavis.com

Peak Sewer & Underground Services Ltd.
780-918-6696  brad@peaksewer.ca

Pop-A-Lock
587-672-5625 info@frontlinedefense.com

PPS Building Services
780-699-7980  JBFlortec@hotmail.com

Propra
403-605-5556  al-karim@propra.ca

Rahall Electric Ltd.
780-406-4800 donna@rahallelectric.com

Ram Mechanical Inc.
780-982-3171  sean@rammech.com

Rapid Response Industrial Group Ltd.
780-996-6566  mikew@rapidresponseind.com
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780-905-7562

587-525-8900

587-744-0221

780-743-7888

416-365-7060 ext. 221

780-907-9680

780-425-9510

780-420-2277

780-424-9020

780-405-1342

587-999-3077

780-901-9176

1-833-390-1040

780-429-4774

780-446-6739

780-868-5904

780-467-0278

780-660-0170

780-996-4050

780-434-9414

780-452-4405

albertalandlord.org

chris@rcedm.ca

pri@rccpm.ca

JMurphy@rijc.ca

Heidi.major@rmwb.ca

bjmaxwell@rentcheck.ca

sean.r.martin@rentokil.com

emirth@rmrf.com

marc.lupicki@scotiawealth.com

tds.servit@shawbiz.ca

jason.miller@smedmonton.ca

mackenzie@singlekey.com

info@skyblueprojects.ca

mduggan@skylinegs.ca

timinski@solution105.com

semerson@soncur.com

samantha.bibeau@telus.com

neil@tgmwaste.com

arianaviases@yahoo.ca

ryan.torgunrud@torgunrudgroup.com

tmoulding@trail-appliances.com

Terry.funk@excelrisk.ca

780-434-2376

780-994-0504

780-860-5500

780-451-1516

780-486-2828

780-464-9413

587-337-4116

902-434-8734

780-447-3345

780-803-5345

780-430-1405

1-800-866-1144

780-686-2226

mbankey.tok@shaw.ca

michael@trunorthrestoration.ca

info@trustytree.ca

wegmarketing@wegreer.ab.ca

bhuet@wadeconsulting.ca

apedmonton@wasteconnections.com

kcorkum@westlandmygroup.ca

kcorkum@westlandexpress.ca

ggriglak@lautrecltd.com

books@wisteriahomes.com

mikem@worldfloorcoverings.com

Jasmin.rodas@yardi.com

zwilliamselectric@gmail.com

Are You a Landlord in Alberta in Need of

Professional Landlord Forms & Notices?

The Alberta Residential Landlord
Association (ARLA) carries all
the necessary Residential Land-
lord Forms that Rental Housing
providers need for conducting
their business.

Documents can be purchased online through
ARLA’s website or directly from the office during

SPRING 2023

regular business hours.
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Fill your vacancies
faster
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Simplified.

AFFORDABLE LUXURY
STUDENT ACCOMMODATIONS
Calgary - London + Montreal - Waterloo

AGREATPLACE
TO CALL HOME!

Combine the power of targeted print and online advertising with
4Rent.ca to ensure you’re reaching your best prospects.

4ARent..

APARTMENT RENTALS SIMPLIFIED — NATIONWIDE

Carolyn Porteous | carolyn@mediaclassified.ca | 780.984.4902



